
   
 

COUNTY OF HENRICO 
DEPARTMENT OF FINANCE 

PURCHASING DIVISION 
CONTRACT EXTRACT 

NOTICE OF AWARD/RENEWAL 
 

DATE: August 15, 2025 
  
CONTRACT COMMODITY/SERVICE: 
(include contracting entity if cooperative) 

Instructional Coaching Logging Platform 

  
CONTRACT NUMBER: 2811A 
  
COMMODITY CODE: 204 
  
CONTRACT PERIOD: July 15, 2025 through July 14, 2026 

RENEWAL OPTIONS: Four optional 1 year renewals 

USER DEPARTMENT: Schools 

Contact Name: Kennedy Venaglia 

Phone Number: 804-652-3640 

Email Address: kwvenaglia@henrico.k12.va.us 

HENRICO COOPERATIVE TERMS 
INCLUDED: 
 

 
Yes 

SUPPLIER:                                                Name: SchoolStatus, LLC 

Address: 1204 W. Peachtree NW Ste 2625 PMD 18769 
City, State: Atlanta, GA 

Contact Name: Tracy Walters 
Phone Number: 601-620-0613 
Email address: Tracy.walters@schoolstatus.com 

ORACLE SUPPLIER NUMBER: 823436 
  

BUSINESS CATEGORY: Non-SWaM 

PAYMENT TERMS: Net 45 

  
DELIVERY: As needed and requested 
  
FOB:  Destination 
  
BUYER:                                                     Name: Amy Anthes, VCO 

Title: Procurement Analyst III 
Phone: 804-51-5686 
Email: Ant041@henrico.gov 

This contract is the result of a competitive solicitation issued by the Department of Finance, Purchasing Division. A 
requisition must be generated for all purchases made against this contract and the requisition must reference the contract 
number. 
 
 
 

PRICE SCHEDULE – CONTRACT NO. 2811A 
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COMMONWEALTH OF VIRGINIA 

County of Henrico 
Non-Professional Services Contract 

Contract No.2811A 

This Non-Professional Contract (this "Contract") entered into this 15th day of July 2025, by 
SchoolStatus, LLC (the "Contractor") and the County School Board of Henrico County, Virginia 
("HCPS"). 

WHEREAS HCPS has awarded the Contractor this Contract pursuant to Request for Proposals No. RFP 
No. 25-281 I-JARA as modified by Addendum l Questions and Answers dated April 11, 2025 (the 
"Request for Proposals"), for an Instructional Coaching Logging Platform. 

WITNESSETH that the Contractor and HCPS, in consideration of the mutual covenants, promises and 
agreements herein contained, agree as follows: 

SCOPE OF CONTRACT: The Contractor shall provide the services to the HCPS as set forth in the 
Contract Documents. 

COMPENSATION: The compensation HCPS will pay to the Contractor under this Contract shall be in 
accordance with the Best and Final Offer (BAFO), Exhibit D. 

CONTRACT TERM: The Contract term shall be for a period of I year beginning July 15, 2025 and 
ending July 14, 2026. HCPS may renew the Contract for up to four I-year terms giving JO days' written 
notice before the end of the term unless Contractor has given HCPS written notice that it does not wish to 
renew at least 90 days before the end of the term. 

CONTRACT DOCUMENTS: This Contract hereby incorporates by reference the documents listed 
below (the "Contract Documents") which shall control in the following descending order: 

I. This Non-Professional Contract between HCPS and Contractor. 
2. The Negotiated Contract Terms and Conditions (Exhibit A). 
J. The License Agreement Addendum (Exhibit B ) 
4. The Virginia Schools Data Protection Addendum (Exhibit C ) 
5. The General Contract Terms and Conditions included in the Request for Proposals. 
6. Contractor's Best and Final Offer dated June 9, 2025 (Exhibit D]). 
7. Contractor's Original Proposal dated April 25, 2025 (Exhibit E). 
8. The Scope of Services included in the Request for Proposals. 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be 
bound hereby. 

SchoolStatus, LLC 

120 I W. Peachtree NW Ste 2625 PMB l 8769 
Atlanta, GA 30309-3499 

County School Board of Henrico County, 
Virginia 
406 Dabbs House Road, Henrico VA 
23223 

Version 3.22.21 
Page 1 of2 



Oocusign Envelope ID: 802851 B0-1 EA9-4308-A613-B47308EC2592 

Phill Carr 
Oscar Knott, CPP, CPPO, NIGP-CPP, VCO 

Printed Name and Title 

7/23/2025 

Purchasing Director 

Date 

~PPROVED AS TO FORM 

-~73-- fl/ 1/t.S. 
,, ,,, I 1 ',' · . 'TY <\'M\1) riJEY 

Page 2 of 2 
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EXHIBIT A 

NEGOTIATED MODIFICATIONS TO 
NON-PROFESSIONAL SERVICES CONTRACT NO. 2811A 

These Negotiated Modifications are hereby incorporated into Contract No. 281 l A (the 
"Contract") for Instructional Coaching Logging Platform and intended to take effect 
simultaneously therewith. 

Recitals 

A. The Contract incorporates by reference the General Contract Terms and Conditions 
included in the Request for Proposals (the "General Terms"), and the parties hereto 
have mutually agreed to modify some of the aforesaid terms. 

Agreement 

Now, therefore, for good and valuable consideration, the parties agree as follows: 

I. Sec. V(F)(3) of the General Terms is deleted in its entirety. 

2. Sec. V(R) of the General Terms is reworded as follows: The Contractor shall have all 
rights, title, and interest in or to all specified or unspecified interim and final products, 
work plans, project reports and/or presentations, data, documentation, computer 
programs and/or applications, and documentation developed or generated during the 
completion of this project, including, without limitation, unlimited rights to use, 
duplicate, modify, or disclose any part thereof in any manner and for any purpose. 

3. With respect to Sec. V(JJ) of the General Terms, the parties understand and agree that 
Contractor has implemented a continuous improvement plan for accessibility under 
which Contractor developed Accessibility Conformance Reports in July 2024 and expects 
to address identified issues by end of 2026. 

4. A new Sec. V(M) is added to the General Terms, which reads as follows: The use of 
forced or indentured child labor in the performance of the Contract is prohibited. The 
Contractor must include such prohibition in every subcontract or purchase order that 
exceeds $10,000, so that the prohibition will be binding upon each subcontractor or 
vendor. 

By signing the Contract, the parties thereto have approved these Negotiated Modifications. 
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EXHIBIT B 

LICENSE AGREEMENT ADDENDUM 

The County School Board of Henrico County, Virginia ("County") and SchoolStatus, a MS 
limited liability company ("Licensor"), are entering into Contract #2811 A for the Instructional 
Coaching Logging Platform ("Agreement"). Licensor has requested that its Master Services 
Agreement and its Terms of Service for End Users ("Contract") be incorporated by reference into 
the Agreement. This License Agreement Addendum ("LAA") (i) is attached to the Agreement and 
incorporated therein by reference, governing the use of all software licensed by the County 
thereunder ("Software"), and (ii) modifies and supersedes the Contract to the extent the Contract 
and the LAA are in conflict. 

For good and valuable consideration, the parties agree as follows: 

I, Certain provisions may appear in or be incorporated by reference into the Contract that the 
County does not accept. If any of the following provisions appear in the Contract, or if any 
provisions in the Contract have the effect of any of the following, such provisions are void, 
will not have any effect, and will not be enforceable against the County: 
A. Requiring the application of the law of any place other than the Commonwealth of Virginia, 

United States of America in interpreting or enforcing the Contract; 
B. Requiring or permitting that any dispute under the Contract be resolved in any court other 

than a state court of competent jurisdiction in Henrico County, Virginia; 
C. Requiring any total or partial compensation or payment for lost profits or liquidated 

damages by the County if the Contract is terminated early; 
D. [mposing any interest rate in excess of one percent per month or the default interest rate 

under Title 2, Chapter 43, Article 4 of the Code of Virginia, whichever is lower; 
E. Requiring the County to maintain insurance for Licensor's benefit; 
F. Granting Licensor a security interest in any property of the County; 
G. Requiring the County to indemnify, defend, or hold harmless Licensor or any entity or 

person for any act or omission of the County, including the County's officers, agents, and 
employees; 

H. Limiting or adding to the time period within which claims can be made or actions can be 
brought pursuant to Title 8.0 I, Chapter 3 of the Code of Virginia; 

I. Restricting or prohibiting the County's selection and approval of counsel or approval of 
any settlement; 

J. Binding the County to any arbitration or otherwise committing the County to participate in 
any binding form of alternative dispute resolution; 

K. Obligating the County to pay costs of collection or attorney's fees; 
L. Requiring any dispute resolution procedure(s) other than the default available under the 

Virginia Public Procurement Act; 
M. Requiring the County to limit its rights or waive its remedies at law or in equity; 
N. Establishing a presumption of severe or irreparable harm to Licensor by the actions or 

inactions of the County; 
0. Limiting the liability of Licensor for property damage, death, or personal injury; 
P. Capping the County's damages or excluding types of damages available to the County; 

Page I of3 
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Q. Applying UCITA except as may be required by Section 59.1-501.15 of the Code of 
Virginia; 

R. Not complying with all applicable federal, state, and local laws, regulations, and 
ordinances; 

S. Requiring that the County waive any immunity to which it is lawfully entitled; 
T. Requiring that the County, which is tax exempt, be responsible for payment of any taxes, 

duties, or penalties; 
U. Obligating the County beyond approved and appropriated funding; 
V. Permitting Licensor to unilaterally modify the Contract; 
W. Having the Contract supersede agreements negotiated by the parties; 
X. Renewing or extending the Contract beyond the term set forth in the Agreement or 

automatically renewing the Contract; 
Y. Requiring the purchase of a new release, update, or upgrade of Software, or subsequent 

renewal or maintenance, in order for the County to receive or maintain the benefits of 
Licensor's indemnification of the County against any claims of infringement on any third­ 
party intellectual property rights; 

Z. Prohibiting the County from transferring or assigning to any entity the Contract or any 
I icense to Software granted pursuant to the Contract; 

AA. Making the County liable to pay Licensor's travel expenses, including transportation, 
meals, lodging, and incidental expenses, other than those explicitly approved by the County 
in advance; or 

BB. Requiring the County to notify Licensor when making disclosures permitted or required 
under the Virginia Freedom of Information Act. 

2. Licensor represents and warrants that it is the owner of the Software or otherwise has the right 
to grant to the County the license to use the Software without violating or infringing any law, 
rule, regulation, copyright, patent, trade secret, or other proprietary right of any third party. 

3. Licensor agrees to indemnify, defend and hold harmless the County and the County's officers, 
agents, and employees, from any claims, damages, suits, actions, liabilities and costs of any 
kind or nature, including attorneys' fees, that arise out of or result from: (i) any negligent act, 
negligent omission, or intentional or willful conduct of any employee, contractor, or agent of 
Licensor; (ii) any material breach of any representation, warranty, or covenant of Licensor; 
(iii) any defect in the Software; or (iv) any actual or alleged infringement or misappropriation 
of any third party's intellectual property rights by any of the Software. 

4. All payment obligations from the County under the Contract are subject to receipt of necessary 
appropriations from the Henrico County, Virginia Board of Supervisors. In the event of non­ 
appropriation of funds for the items under the Contract, the County may terminate, in whole 
or in part, the Contract or any order for those goods or services for which funds have not been 
appropriated. This may extend to the renewal of maintenance services for only some of the 
licenses granted by Licensor. There will be no time limit for termination due to termination for 
lack of appropriations. 

Page 2 of3 
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5. If Licensor provides any update or upgrade subject to additional payment or subject to the 
acceptance of additional terms and conditions, the County will have the right to reject such 
update or upgrade. 

6. The person signing below for Licensor represents and warrants that he or she is duly authorized 
to execute and deliver this LAA on Licensor's behalf. 

7. This LAA and the Agreement shall take effect simultaneously. 

8. This LAA may be modified by the parties' mutual agreement. Any modifications shall be 
reflected in a separate document. 

Schoolxtatus, LLC 

~~IIM+'ifl18..,_ _ 

Signature 

Phill Carr SVP, Sales 

County School Board of Henrico County, 

Virge7"4+,, ~ 
Signature 

Printed Name and Title 

7/23/2025 

Oscar Knott, CPP, CPPO, NIGP-CPP, VCO 
Purchasing Director 

Date Date 1 

c:::: 

APPROVED AS TO FORM 

J~-~ 
Assistant County Attorney 

Page 3 of3 
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Exhibit C 

VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

This Virginia School Data Privacy Agreement ("DPA") is entered into by and between the 
County School Board of Henrico County, Virginia (hereinafter -------------------- referred to as "Division") and 

_________ SchoolStatus, LLC (hereinafter referred to as 
"Provider") on The Parties agree to the terms as stated herein. 

RECITALS 

WHEREAS, the Provider has agreed to provide the Division with certain digital educational services 
("Services") as described in Article I and Exhibit "A"; and 

WHEREAS, in order to provide the Services described in Article I and Appendix A, the Provider 
may receive or create and the Division may provide documents or data that are covered by several 
federal statutes, among them, the Federal Educational Rights and Privacy Act ("FERPA") at 20 
U.S.C. 1232g and 34 CFR Part 99, Children's Online Privacy Protection Act ("COPPA"), 15 U.S.C. 
6501-6502; Protection of Pupil Rights Amendment ("PPRA'') 20 U.S.C. 1232h; the Individuals with 
Disabilities Education Act ("!DEA"), 20 U.S.C. §§ 1400 ~- gg.; and 

WHEREAS, the documents and data transferred from Virginia Divisions and created by the 
Provider's Services are also subject to several Virginia student privacy laws, including Code of 
Virginia§ 22.1-289.01. School service providers, school-affiliated entities; student personal 
information; and § 22.1-287 02. Students' personally identifiable information. 

WHEREAS, the Parties wish to enter into this DPA to ensure that the Services provided conform to 
the requirements of the privacy laws referred to above and to establish implementing procedures and 
duties. 

WHEREAS, the Provider may, by signing the "General Offer of Privacy Terms" (Exhibit "E"), agree 
to allow other Local Educational Agencies (LEAs) in Virginia the opportunity to accept and enjoy the 
benefits of this DPA for the Services described herein, without the need to negotiate terms in a 
separate DPA. 

NOW THEREFORE, for good and valuable consideration, the parties agree as follows: 

ARTICLE I: PURPOSE AND SCOPE 

1. Purpose of DPA. The purpose of this DPA is to describe the duties and responsibilities lo protect 
Division Data (as defined in Exhibit "C") transmitted to Provider from the Division pursuant to 
Exhibit "A", including compliance with all applicable state privacy statutes, including the FERPA, 
PPRA, COPPA, IDEA, and Code of Virginia§ 22.1-289.01. School service providers; schoolaffiliated 
entities; student personal information; and§ 22. 1-287.02. Students' personally identifiable 
information. In performing these services, to the extent Personally Identifiable Information (as 
defined in Exhibit "C") from Pupil Records (as defined in Exhibit "C") are transmitted to Provider 
from Division, the Provider shall be considered a School Official with a legitimate educational 
interest, and performing services otherwise provided by the Division. Provider shall be under the 
direct control and supervision of the Division. 

I 01·22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
2. Nature of Services Provided. The Provider has agreed to provide the following digital educational 
services described below and as may be further outlined in Exhibit "A" hereto: 

Virginia School Data Privacy Agreement v. 1.0 FINAL 

3. Division Data to Be Provided. In order to perform the Services described in this Article and 
Exhibit "A", Provider shall list the categories of data collected, managed or shared as described 
below or as indicated in the Schedule of Data, attached hereto as Exhibit "B": 

4. DPA Definitions. The definition of terms used in this DPA is found in Exhibit "C". In the event of 
a conflict, definitions used in this DPA shall prevail over terms used in all other writings, including, 
but not limited to, a service agreement, privacy policies or any terms of service. 

ARTICLE II: DATA OWNERSHIP AND AUTHORIZED ACCESS 

1. Division Data Property of Division. All Division Data, user generated content or any other Pupil 
Records transmitted to the Provider pursuant to this Agreement is and will continue to be the property 
of and under the control of the Division, or to the party who provided such data (such as the student, 
in the case of user generated content.). The Provider further acknowledges and agrees that all copies 
of such Division Data or any other Pupil Records transmitted to the Provider, including any 
modifications or additions or any portion thereof from any source, are also subject to the provisions 
of this Agreement in the same manner as the original Division Data or Pupil Records. The Parties 
agree that as between them, all rights, including all intellectual property rights in and to Division Data 
or any other Pupil Records contemplated per this Agreement shall remain the exclusive property of 
the Division. For the purposes of FER.PA and state law, the Provider shall be considered a School 
Official, under the control and direction of the Divisions as it pertains to the use of Division Data 
notwithstanding the above. The Provider will cooperate and provide Division Data within ten (10) 
days at the Division's request. Provider may transfer pupil-generated content to a separate account, 
according to the procedures set forth below. 

2. Parent Access. Provider shall cooperate and respond within ten (10) days to the Division's request 
for personally identifiable information in a pupil's records held by the Provider to view or correct as 
necessary. In the event that a parent of a pupil or other individual contacts the Provider to review any 
of the Pupil Records of Division Data accessed pursuant to the Services, the Provider shall refer the 
parent or individual to the Division, who will follow the necessary and proper procedures regarding 
the requested information. 
Virginia School Data Privacy Agreement v. 1.0 2 of 22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
3. Separate Account. Provider shall, at the request of the Division, transfer Student Generated Content 

to a separate student account when required by the Code of Virginia§ 22.1-289.0 I. School service 
providers; school-affiliated entities. 

4. Third Party Request. Provider shall notify the Division in advance of a compelled disclosure to a 
Third Party, unless legally prohibited. 

5. Subprocessors. Provider shall enter into written agreements with all Subprocessors performing 
functions pursuant to this DPA, whereby the Subprocessors agree to protect Division Data in manner 
consistent with the terms of this DP/\. 

ARTICLE III: DUTIES OF DIVISION 

1. Privacy Compliance. Division shall provide data for the purposes of the DPA and any related 
contract in compliance with the FERPA, PPRA, IDEA, Code of Virginia§ 22.1- 
289.01. School service providers; school-affiliated entities; student personal information; and§ 
22.1-287 .02. Students' personally identifiable information, and all other applicable Virginia statutes. 

2. Parent Notification of Rights Division shall ensure that its annual notice under FERPA defines 
vendors, such as the Provider, as "School Officials" and what constitutes a legitimate educational 
interest. The Division will provide parents with a notice of the websites and online services under this 
agreement for which it has consented to student data collection to on behalf of the parent, as 
permitted under COPPA 

3. Unauthorized Access Notification. Division shall notify Provider promptly of any known or 
suspected unauthorized access. Division will assist Provider in any efforts by Provider to investigate 
and respond to any unauthorized access. 

ARTICLE IV: DUTIES OF PROVIDER 

1) Privacy Compliance. The Provider shall comply with all Virginia and Federal laws and regulations 
pertaining to data privacy and security, including FERPA, COPPA, PPRA, Code of Virginia§ 
22.1-289.01. and§ 22.1-287.02. 

2) Authorized Use. Division Data shared pursuant to this DPA, including persistent unique identifiers, 
shall be used for no purpose other than the Services stated in this DPA and as authorized under the 
statutes referred to in subsection (I), above. Provider also acknowledges and agrees that it shall not 
make any re-disclosure of any Division Data or any portion thereof, including without limitation, any 
Division Data, metadata, user content or other non-public information and/or personally identifiable 
information contained in the Division Data, without the express written consent of the Division, 
unless it fits into the de-identified information exception in Article IV, Section 4, or there is a court 
order or lawfully issued subpoena for the information. 

3) · Employee Obligations. Provider shall require all employees and agents who have access to Division 
data to comply with all applicable provisions of this DPA with respect to the data shared under the 
Service Agreement. 

4) Use of De-identified Information. De-identified information, as defined in Exhibit "C", may be used 
by the Provider for the purposes of development, research, and improvement of educational sites, 
Virginia School Data Privacy Agreement v. 1.0 3 or 22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
services, or applications, as any other member of the public or party would be able to use de­ 
identified data pursuant to 34 CFR 99.3 l(b). The Provider and Division agree that the Provider 
cannot successfully de-identify information if there are fewer than twenty (20) students in the samples 
of a particular field or category of information collected, i&_, twenty students in a particular grade, 
twenty students of a particular race, or twenty students with a particular disability. Provider agrees not 
to attempt to re-identify de-identified Division Data and not to transfer de-identified Division Data to 
any party unless (a) that party agrees in writing not to attempt re-identification, and (b) prior written 
notice has been given to the Division who has provided prior written consent for such transfer. 

5) Disposition of Data. Upon written request and in accordance with the applicable terms in subsections 
below, provider shalt dispose or delete all division data obtained under this agreement when it is no 
longer needed for the purposes for which it was obtained. Disposition will include ( 1) the shredding 
of any hard copies of any Division data, (2) erasing, or (3) otherwise modifying the personal information in 
those records to make it unreadable or indecipherable by human or digital means. Nothing in the service 
agreement authorizes provider to maintain Division data obtained under the service agreement beyond the time 
reasonably needed to complete the disposition. Provider shall provide written notification when the division 
data has been disposed. The duty to dispose of Division data shall not extend to data that has been de identified 
or placed in a separate student account, pursuant to the terms of the agreement. The division may employ a 
request for return or deletion of Division data form, a copy of which is attached hereto as exhibit D. Upon 
receipt of a request from the division, the provider will immediately provide the division with any specified 
portion of the division data within ten ( I 0) calendar days of the receipt of said request. 

a) Partial Disposal During the Term of Service Agreement. Throughout the term of the 
service agreement, Division may request partial disposal of Division data obtained under the 
service agreement that is no longer needed. Partial disposal of data shall be subject to 
Division's request to transfer data to a separate account, pursuant to Article II Section 3, 
above. 

b) Complete Disposal upon Termination of Service Agreement. Upon termination of the 
service agreement provider shall dispose or securely destroy all division data obtained under 
the service agreement. Prior to disposal of the data, provider shall notify Division in writing 
ofit option to transfer data to a separate account, pursuant to Article 2, Section 3, above. In 
new event shelters provider dispose of data pursuant to this provision unless and until 
provider has received aftirmative written confirmation from Division that data will not be 
transferred to a separate account. 

6) Advertising Prohibition. Provider is prohibited from using or selling Division Data to (a) market or 
advertise to students or families/guardians; (b) inform, influence, or enable marketing or advertising 
efforts by a Provider; ( c) develop a profile of a student, family member/guardian or group, for any 
commercial purpose other than providing the Service to Client; or (d) use the Division Data for the 
development of commercial products or services, other than as necessary to provide the Service to 
Client. This section does not prohibit Provider from generating legitimate personalized learning 
recommendations or other activities permitted under Code of Virginia § 22.1-289.01. 

7) Penalties. The failure to comply with the requirements of this agreement could subject Provider and 
any third party to all allowable penalties assessable against Provider under state and federal law. In 
the event the Family Policy Compliance Office of the U.S. Department of Education determines that 
Provider improperly disclosed personally identifiable information obtained from the Division's 

Virginia School Data Privacy Agreement v. 1.0 4 of22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
education records, the Division may not allow Provider access to the Division's education records for 
at least five years. 

ARTICLE V: DATA PROVISIONS 

1. Data Security. The Provider agrees to maintain a comprehensive information security program that 
is reasonably designed to protect the security, privacy, confidentiality, and integrity of student 
personal information and makes use of appropriate administrative, technological, and physical 
safeguards. The general security duties of Provider are set forth below. These duties shall include, 
but are not limited to: 

a. Passwords and Employee Access. Provider shall secure and manage usernames, 
passwords, and any other means of gaining access to the Services or to Division Data, 
at levels suggested by NIST SP800-l 7 l (Password complexity, encryption, and re­ 
use), NIST SP800-53 (IA control Family), and NIST 800-63-3 (Digital Identity), and 
NIST SP800-638 (Authenticator and Verifier Requirements) or equivalent industry 
best practices. 

b. Security Protocols. Both parties agree to maintain security protocols that meet 
industry best practices in the collection, storage or transmission of any data, including 
ensuring that data may only be viewed or accessed by parties legally allowed to do so. 
Provider shall maintain all data obtained or generated pursuant to the DPA in a secure 
computer environment. 

c. Provider Employee Training. The Provider shall provide annual security training to 
those of its employees who operate or have access to the system. 

d. Security Technology. When the service is accessed using a supported web browser, 
FIPS 140-2 validated transmission encryption protocols, or equivalent technology 
shall be employed to protect data from unauthorized access. The service security 
measures shall follow National Institute of Standards and Technology (NIST) 800171, 
or equivalent industry best practices. 

e. Periodic Risk Assessment. Provider further acknowledges and agrees to conduct 
periodic risk assessments and remediate any identified security and privacy 
vulnerabilities in a timely manner. Upon Division's written request, Service Provider 
shall make the results of findings available to the Division. The Division shall treat 
such audit reports as Provider's Confidential Information under this Agreement. 

f. Backups and Audit Trails, Data Authenticity and Integrity. Provider will take 
reasonable measures, including all backups and audit trails, to protect Division Data 
against deterioration or degradation of data quality and authenticity. Provider shall be 
responsible for ensuring that Division Data is retrievable in a reasonable format. 

g. Subproccssors Bound. Provider shall enter into written agreements whereby 
Subprocessors agree to secure and protect Division Data in a manner consistent with 
the terms of this Article V. Provider shall periodically conduct or review compliance 

Virginia School Data Privacy Agreement v. 1.0 5 ot'22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
monitoring and assessments of Subprocessors to determine their compliance with this 
Article. 

z. Unauthorized Access or Data Breach. In the event that Division Data are reasonably believed by 
the Provider or school division to have been disclosed (lost, accessed or obtained) in violation of 
the 
Family Educational Rights and Privacy Act (20 U.S.C. § 1232g) or other federal or state law 
applicable to such information accessed or obtained by an unauthorized individual, Provider shall 
follow the following process: 

a. provide immediate, within 48 hours, notification to Division upon verification of the 
incident and allow the Division or its authorized representatives to fully participate in 
the investigation of the incident. 

b. notification will be provided to the contact(s) identified in ARTICLE VII, N: Notice, 
and sent via email and postal mail. Such notification shall include the 

i. date, estimated date, or date range of the loss or disclosure; 

i. Division Data that was or is reasonably believed to have been lost or disclosed; 

11. remedial measures taken or planned in response to the loss or disclosure. 

c. immediately take action to prevent further access; 

d. take all legally required, reasonable, and customary measures in working with 
Division to remediate the breach, which may include toll free telephone support with 
in formed customer services staff to address questions by a ffect.ed parties and/or 
provide monitoring services if necessary given the nature and scope of the loss or 
disclosure; 

e. cooperate with Division efforts to communicate to affected parties. 

f. provider is prohibited from directly contacting parent, legal guardian or eligible pupil 
unless expressly requested by Division. If Division requests Provider's assistance 
providing notice of unauthorized access, and such assistance is not unduly 
burdensome to Provider, Provider shall notify the affected parent, legal guardian or 
eligible pupil of the unauthorized access, which shall include the information listed in 
subsections (b) and ( c ), above. If requested by Division, Provider shall reimburse 
Division for costs incurred to notify parents/families of a breach not originating from 
Division's use of the Service. 

g. the Provider shall indemnify and hold harmless the Di vision from and against any 
loss, claim, cost (including attorneys' fees) or damage of any nature arising from or in 
connection with the breach by the Provider or any of its officers, directors, employees, 
agents or representatives of the obligations of the Provider's or its Authorized 
Representatives under this provision or under a Confidentiality Agreement, as the case 
may be. 

Virginia School Data Privacy Agreement v. I 0 6 of 22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

ARTICLE VI: GENERAL OFFER OF PRIVACY TERMS 

The Provider may, by signing the attached Form of General Offer of Privacy Terms (General Offer 
attached hereto as Exhibit "E"), be bound by the terms of this DPA to any other Division who signs 
the acceptance in said Exhibit. The Form is limited by the terms and conditions described therein. 

ARTICLE VII: MISCELLANEOUS 

A. Term. The Provider shall be bound by this DPA for so long as the Provider maintains or possesses 
any Division Data. 

B. Termination. In the event that either party seeks to terminate this DPA, they may do so by mutual 
written consent and as long as any service agreement or terms of service, to the extent one exists, has 
lapsed or has been terminated. The Division may terminate this DPA and any service agreement or 
contract in the event of a material breach of the terms of this DPA. 

C. Data Transfer Upon Termination or Expiration. Provider will notify the Division of impending 
cessation of its business and any contingency plans. Provider shall implement its exit plan and take all 
necessary actions to ensure a smooth transition of service with minimal disruption tu the Division. As 
mutually agreed upon and as applicable, Provider will work closely with its successor to ensure a 
successful transition to the new equipment, with minimal downtime and effect on the Division, all such work 
to be coordinated and performed in advance of the formal, transition date. 

D. Effect of Termination Survival. If the DPA is terminated, the Provider shall destroy all of Division's 
data pursuant to Article TV, section 5(6). The Provider's ohligations under this agreement shall 
survive termination of this Agreement until all Division Data has been returned or Securely 
Destroyed. 

E. Priority of Agreements. This DPA supersedes all end user and "click-thru'' agreements. In the event 
there is conflict between the lerms or the DPA and any other writing, such as service agreement or 
with any other bid/Rl P, terms of service, privacy policy, license agreement, or writing, the terms of 
this DPA shall apply and take precedence. Except as described in this paragraph herein, all other 
provisions of any other agreement shall remain in effect. 

F. Amendments: This DPA may be amended and the observance of any provision of this DPA may be 
waived (either generally or in any particular instance and either retroactively or prospectively) only 
with the signed written consent of both parties 

G. Severability. Any provision of this DPA that is prohibited or unenforceable in any jurisdiction shall, 
as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability without 
invalidating the remaining provisions of this DPA, and any such prohibition or unenforceability in 
any jurisdiction shall not invalidate or render unenforceable such provision in any other jurisdiction. 
Notwithstanding the foregoing, if such provision could be more narrowly drawn so as not to be 
prohibited or unenforceable in such jurisdiction while, at the same time, maintaining the intent of the 
parties, it shall, as to such jurisdiction, be so narrowly drawn without invalidating the remaining 
provisions of this DPA or affecting the validity or enforceability of such provision in any other 
jurisdiction. 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
H. Governing Law; Venue and Jurisdiction. This agreement will be governed by and construed in 

accordance with the laws of the state of Virginia, without regard to conflicts of' law principles. Each 
party consenls and submits to the sole and exclusive jurisdiction to the state and federal courts for the 
county of the initial subscribing division or the division specified in exhibit E as applicable, for any 
dispute arising out of or relating to this agreement or the transactions contemplated hereby. 

I. Authority. Provider represents that it is authorized to bind to the terms of this Agreement, including 
confidentiality and destruction of Division Data and any portion thereof contained therein, all related 
or associated institutions, individuals, employees or contractors who may have access to the Division 
Data and/or any portion thereof: or may own, lease or control equipment or facilities of any kind 
where the Division Data and portion thereof stored, maintained or used in any way. 

J. Waiver. No delay or omission of the Division to exercise any right hereunder shall be construed as a 
waiver of any such right and the Division reserves the right to exercise any such right from time to 
time, as often as may be deemed expedient. 

K. Successors Bound: This DPA is and shall be binding upon the respective successors in interest to 
provider in the event of a merger, acquisition, consolidation or other business reorganization or sale 
of all or substantially all of the assets of such business. 

L. Electronic Signature: The parties understand and agree that they have the right to execute this 
Agreement through paper or through electronic signature technology, which is in compliance with 
Virginia and Federal law governing electronic signatures. The parties agree that to the extent they 
sign electronically, their electronic signature is the legally binding equivalent to their handwritten 
signature. Whenever they execute an electronic signature, it has the same validity and meaning as 
their handwritten signature. 

M. Notice. All notices or other communication required or permitted to be given hereunder must be in 
writing and given by personal delivery, facsimile or e-mail transmission (if contact information is 
provided for the specific mode of delivery), or first class mail, postage prepaid, sent to the designated 
representatives before: 

a. Designated Representatives 

The designated representative for the Provider for this Agreement is: 

Name: __ Phill Carr, _ 
Title: _Chief of Sales _ 
Address: 1201 W. Peachtree NW Ste 2625 PMB 18769; Atlanta, 
GA 30309-3499 ---------------- e Mail: _sales@schoolstatus.com _ 
Phone: _(855) 978-2887 _ 

The designated representative for the Division for this Agreement is: 

Name: Brian Maddox Title: 
__ D_ir_e_ct_o_r_o_f_T_e_c_h_n_o_lo_,gy,.,__ Address: 

Virginia School Data Privacy Agreement v. 1.0 8 u1'22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
3820 Nine Mile Rd, Henrico, VA 23223 eMail: ---------'------'-------- be mad do x@ he nr ic o. kl 2. v a.us Phone: ------------------- 804 - 328 - 5220 

b. Notification of Acceptance of General Offer of Terms. Upon execution of Exhibit E 
General Offer of Terms, subscribing Division shall provide notice of such acceptance in 
writing and given by personal delivery or email transmission (if contact information 
is provided for the specific mode of delivery), or first-class mail, postage prepaid, to the 
designated representative below the designated representative for the notice of 
acceptance of the general offer of privacy terms is named title contact information. 

Name: Phill Carr _ 
Title: Chief of Sales -------------- Address: 1201 W. Peachtree NW Ste 2625 PMB 18769; 
Atlanta, GA 30309-3499 _ 

eMail: 
sales1@sc hoo lstarus. com 

Phone: (855) 978-2887 _ 

[Signature Page Followst 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

IN WITNESS WHEREOF, the parties have executed this Virginia Student Data Privacy 

Agreement as of the last day noted below. 

Provider Signature (]~ff~\, 
Date: 8/4/2025 

Printed Name: Phill Carr 

Title: Chief Sales Officer 

Division Signature ~&t,, !3. W~ 

Date: 8/5/2025 
Printed Name: ~Io_h_n_B_. W_a_ck _ 

Ti tie: Chief Financial Officer 

APPROVED AS TO FORM 

~ 

Assistant County Attorney 

Virginia School Data Privacy Agreement v. 1.0 1 o or 22 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

EXHIBIT "A" 
DESCRIPTION OF SERVICES 

[INSERT DETAILED DESCRIPTION OF PRODUCTS AND SERVICES HERE. IF t\,fORE THAN 
ONE PRODUCT OR SERVICE IS I CLlJDED, LIST EACH PRODUCT HERE] 

__ SchoolStatus is a provider of non-instructional software designed to support attendance, teacher 
development, family engagement, and operational efficiency. 

Virginia School Data Privacy Agreement v. 1.0 11 of22 



Docusign Envelope ID : 8C1 FF 923-9FE2-43C5-A840-77 2519851673 

VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

EXHIBIT "B" 
SCHEDULE OF DATA 
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Category of Check if used Conduct or 

Data Elements by your Conduct behavioral 
system data 

IP Addresses 

~ of users. Use Date of Hirth □ 
Application of cookies etc. Place of l3 irth □ 
Technology Other 

~ 
Gender fl 

Meta Data application Ethnicity or □ technology race 
meta data- Language 

Please specify: in format ion 
(uative. 

Mera data on Demographics preferred or □ 
Application user primary 

interaction ~ language 
Use Statistics with spoken by 

application student) 
Other 

Standardized □ demographic □ test scores information- 
Observation □ Please soecifv: 

data Student school 
Assessment Other enrollment □ 

assessment □ Student grade □ data-P lease level 
spcci fv: Homeroom □ 

Guidance l □ Student school counselor 
(daily) □ Enrollment Specific 

attendance curriculum □ 
Attendance data nrourarns l 

Studenl class Year of l □ attendance □ uraduation 
data Otht:r 

enrollment □ Online information- 
communication: Please snecifv: 

!Communications that arc □ captured 
1 Parent/Ci uardian Address □ 

(emails. blog Contact Email □ j entries) Information Phone □ I 

VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
Parent lD 

Parent/ 
number 

Guardian ID 
(created to □ link parents lo 
students) 

Parent/ First and/or □ Guardian Name Last 

Student 
scheduled □ Schedule courses 
Teacher □ names 

English 
language □ learner 

in format inn 
!. ow income □ status 
Medical alerts □ /hcalth data 

I Student 
! disability □ I information Special ; 

Indicator I 
Specialized 
education □ I services ( IEP I 

I or 504) 

I Living 
; situations 
' □ (homeless/ 

foster care l 
Other 

indicator □ information- 
Please specify: 

Student Address □ 
Contact Email n 
Information Phone □ 
Student Local {School □ identifiers district) lD 

number □ 
State ID □ number 

Provider/App 
assigned □ student ID 
number 

Studentapp □ username 
Student app □ passwords 

Student Name First and/or □ f.ast 

Program/appli- 
cation 

performance 
(typing 

Student In program-student 
□ types 60 wpm, 

App 
reading i Performance 

program-student 
reads below 
uradc level) ::, i 

Academic or I 
Student t:xlra~ur'.·icular J 

Program acnvmes a . □ student may I Membership belong to or 
partic ipate ill 

Student Studcnt 

Survey responses to □ 
Responses 

surveys or 
questionnaires 

Student 
generated 

Student work 
content; □ 
writing, 

pictures etc. 
Other student □ 
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work data - D Please snecifv: Other 
transportation □ Student course D data -Plcasc 

aradcs snecifv: 
Student course D data Please list 
Student course each 

·1 ranscript gradcs/perfor- D additional data 
rnance scores Other clement used, □ Other stored or 
transcript darn collected by 

-Plcase D your 
specify: armlication 

Student bus D assiumnent 
Student pick No Student Data Collected at this time □ 

l ransportation up and/or drop D •Provider shall immediately notify LEA if this 
off location designation is no longer applicable. 
Student bus 
card ID D 
number 

VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

OTHER: Use this box, if more space needed. 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
EXHIBIT "C" 

DEFINITIONS 

Data Breach means an event in which Division Data is exposed to unauthorized disclosure, access, 
al teration or use. 

Division Data includes all business, employment, operational and Personally Identifiable 
Information that Division provides to Provider and that is not intentionally made generally 
available by the Division on public websites or publications, including but not limited to 
business, administrative and financial data, intellectual property, and student, employees, and 
personnel data, user generated content and metadata but specifically excludes Provider Data (as 
defined in the Contract). 

De-Identifiable Information (DII): De-identification refers to the process by which the 
Provider removes or obscures any Personally Identifiable Information ("PII") from student 
records in a way that removes or minimizes the risk of disclosure of the identity of the 
individual and information about them. Anonymization or de-identification should follow 
guidance equivalent to that provided by U.S Department of Education publication "Data 
De-identification: An Overview of Basic Terms" or NISTIR Special Publication (SP) 8053 
De-Identification of Personally Identifiable Information. The Provider's speci fie steps to 
de-identify the data will depend on the circumstances, but should be appropriate to protect 
students. Some potential disclosure limitation methods are blurring, masking, and 
perturbation. De-identification should ensure that any information when put together 
cannot indirectly identify the student, not only from the viewpoint of the public, but also 
from the vantage of those who are familiar with the individual. Information cannot be 
deidentified if there are fewer than twenty (20) students in the samples of a particular field 
or category, Uh, twenty students in a particular grade or less than twenty students with a 
particular disability 

Indirect Identifiers: Any information that, either alone or in aggregate, would allow a reasonable 
person to be able to identity a student to a reasonable certainty 

Personally Identifiable Information (PII): The terms "Personally Identifiable Information" 
or "PII" shall include, but are not limited to, student data, staff data, parent data, metadata, and 
user or pupil-generated content obtained by reason of the use of Provider's software, website, 
service, or app, including mobile apps, whether gathered by Provider or provided by Division 
or its users, students, or students' parents/guardians, including "directory information" as 
defined by §22.1-287.1 of the Code of Virginia". 

PII includes, without limitation, at least the following: 

• Staff, Student or Parent First, Middle and Last Name 
• Staff, Student or Parent Telephone Number(s) 
• Discipline Records 
• Special Education Data 
• Grades 
• Criminal Records 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
• Health Records 
• Biometric [nformation 
• Socioeconomic Information 
• Political Affiliations 
• Text Messages 
• Student Identifiers Photos 
• Videos 
• Grade 
• Home Address Subject 
• Email Address 
• Test Results 
• Juvenile Dependency Records Evaluations 
• Medical Records 
• Social Security Number 
• Disabilities 
• Food Purchases 
• Religious Information Documents 
• Search Activity 
• Voice Recordings 
• Date of Birth 
• Classes 
• Information in the Student's Educational Record 
• Information in the Student's Email 

Provider: For purposes of the DPA, the term "Provider" means provider of digital educational 
software or services, including cloud-based services, for the digital storage, management, and 
retrieva I of pupi I records. 

Pupil Generated Content: The term "pupil-generated content" means materials or content 
created by a pupil during and for the purpose of education including, but not limited to, essays, 
research reports, portfolios, creative writing, music or other audio files, photographs, videos, and 
account information that enables ongoing ownership of pupil content. 

Pupil Records: Means both of the following: (1) Any information that directly relates to a pupil 
that is maintained by Division and (2) any information acquired directly from the pupil through 
the use of instructional software or applications assigned to the pupil by a teacher or other local 
educational Division employee. 

Securely Destroy: Securely Destroy: Securely Destroy means taking actions that render 
data written on physical (e.g., hardcopy, microfiche, etc.) or electronic media unrecoverable 
by both ordinary and extraordinary means. These actions must meet or exceed those sections 
of the National Tnstitute of Standards of Technology (NIST) SP 800-88 Appendix A 
guidelines relevant to sanitization of data categorized as high security. All attempts to 
overwrite magnetic data for this purpose must utilize DOD approved methodologies. 

School Official: For the purposes of this Agreement and pursuant to 34 CFR 99.31 (B), a 
School Official is a contractor that: (I) Performs an institutional service or function for which 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
the agency or institution would otherwise use employees; (2) Is under the direct control of 
the agency or institution with respect to the use and maintenance of education 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

records; and (3) Is subject to 34 CFR 99.33(a) governing the use and re-disclosure of personally 
identifiable information from student records. 

Student Data: Student Data includes any data, whether gathered by Provider or provided by 
Division or its users, students, or students' parents/guardians, that is descriptive of the student 
including, but not limited to, information in the student's educational record or email, first and 
last name, home address, telephone number, email address, or other information allowing online 
contact, discipline records, videos, test results, special education data, juvenile dependency 
records, grades, evaluations, criminal records, medical records, health records, social security 
numbers, biometric information, disabilities, socioeconomic information, food purchases, 
political affiliations, religious information text messages, documents, student identifies, search 
activity, photos, voice recordings or geolocation information. 

Student Data shall constitute Pupil Records for the purposes of this Agreement, and for the 
purposes of Virginia and Federal laws and regulations. Student Data as specified in Exhibit B 
is confirmed to be collected or processed by the Provider pursuant to the Services. Student 
Data shall not constitute that information that has been anonymized or de-identified, or 
anonymous usage data regarding a student's use of Provider's services. Anonymization or 
de-identification should guidance equivalent to that provided by US Department of 
Education publication "Data De-identification: An Overview of Basic Terms" or NISTIR 
Special Publication (SP) 8053 De-Identification of Personally Identifiable Information. 

Student Generated Content: Alternatively known as user-created content (UCC). is any form 
01 content, such as images, videos, text and audio, that have been created and posted by 
student users on online platforms. 

Subscribing Division: A Division that was not party to the original Services Agreement and 
who accepts the Provider's General Offer of Privacy Terms. 

Subprocessor: For the purposes of this Agreement, the term "Subprocessor" (sometimes 
referred to as the "Subcontractor") means a party other than Division or Provider, who 
Provider uses for data collection, analytics, storage, or other service to operate and/or improve 
its software, and who has access to PII. 

Third Party: The term "Third Party" means an entity that is not the Provider or Division. 
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Virginia School Data Privacy Agreement v. I O FINAL 
VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 

EXHIBIT "D" 

DIRECTIVE FOR DISPOSITION OF DATA 

[Name or Division or Division] directs [Name of Company] to dispose of data obtained by Provider 
pursuant to the terms of the DPA between Division and Provider. The terms of the Disposition are set 
forth below: 

1. Extent of Disposition 

[[)] Disposition is Complete. Disposition extends to all categories of data. 

[[)J Disposition is partial. The categories of data to be disposed of are set forth below or are found in 
an attachment to this Directive: 

[J nsert categories of data] 

2. Nature of Disposition 

[[)] Disposition shall be by destruction or secure deletion of data. 

[(]J Disposition shall be by a transfer of data. The data shall be transferred to the following site as 
follows: 

[Insert or attach special instructions.] 

3. Timing of Disposition 

Data shall be disposed of by the following date: 

[0] As soon as commercially practicable 

[[)] By (Insert Date] 

4. Signature of Authorized Representative of Division 

BY: Date: 

Printed Name: Title/Position: 

5. Verification of Disposition of Data 

BY: Date: 
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Printed Name: Title/Position: 

Virginia School Data Privacy Agreement v. 1.0· 
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT 
OPTIONAL: EXHIBIT "E" GENERAL OFFER OF PRIVACY TERMS 

I. Offer of Terms 
Provider offers the same privacy protections found in this DPA between it and the Division to any 
other school division ("Subscribing Division") who accepts this General Offer though its signature 
below. The Provider agrees that the information on the next page will be replaced throughout the 
Agreement with the information specific to the Subscribing Division filled on the next page for the 
Subscribing Division. This General Offer shall extend only to privacy protections and Provider's 
signature shall not necessarily bind Provider to other terms, such as price, term, or schedule of 
services, or to any other provision not addressed in this DPA. The Provider and the Subscribing 
Division may also agree to change the data provided by Division to the Provider to suit the unique 
needs of the Subscribing Division. The Provider may withdraw the General Offer in the event of: ( 1) 
a material change in the applicable privacy statues; (2) a material change in the services and products 
subject listed in the Originating Service Agreement; or (3) after three years from the date of 
Provider's signature to this form. Provider shall notify the Division in the event of any withdrawal so 
that this information may be transmitted to the Subscribing Divisions. 

BY: I Pl.ull (,NY Date: 
8/4/2025 

Printed Name: _P_h_il_l c_a_r_r _ Title/Position: Chief Sales Officer 

2. Subscribing Division 
A Subscribing Division, by signing a separate Service Agreement with Provider, and by its signature 
below, accepts the General Offer of Privacy Terms. The Subscribing Division's individual 
information is contained on the next page. The Subscribing Division and the Provider shall therefore 
be bound by the same terms of this DPA. 

BY: Date: 

Printed Name: Title/Position _ 

TO ACCEPT THE GENERAL OFFER THE SUBSCRIBING DIVISION MUST DELIVER 
THIS SIGNED EXHIBIT TO THE PERSON AND EMAIL ADDRESS LISTED BELOW 

,-509'>Nt.1· 

BY: SchoolStatus, LLC i p/,,,ll C,tr 
Printed Name: Phill Carr ----------- Em a i I Address sales@schoolstatus.com 

8/4/2025 
Date: 
Title/Position: Chief Sales Officer 
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Henrico County Public Schools//SchoolStatus 

Henrico RFP 25-2811-3ARA - Instructional Coaching Logging Platform 

Answers to Follow-Up Questions 

1. Progress can be monitored at both the individual and group level. 
Supervisors can drill into various metrics that are set for groups or individuals (such as 
Title I coaches). See screenshots below. 

2. Mobile experience improvements are a key focus. 
Our team is actively implementing a new responsive design to ensure better usability 
across devices, with ongoing reviews to maintain accessibility compliance for various 
screen sizes and assistive technologies. 

3. Teacher feedback surveys can be linked to coaching cycles. 
On the teacher's profile or within an activity, a coach can select a survey to be completed 
at the end of a cycle, or the coach can share the survey link directly with the teacher. 
Currently, this step is triggered manually by the coach or by the teacher. 

4. Survey responses can be tracked and monitored in the system. 
Surveys can live within the app, and once a teacher completes a survey, the Coaching 
Support Specialist can be notified. Survey can be built as a custom activity within the 
app. 

5. Districts and schools can layer in and export relevant data - including student 
data - for deeper analysis. 
Coach's custom goal-setting and form templates allow the district to define what data is 
important (such as student outcomes), and all data within the app can be exported for 
additional analysis and reporting. 

6. Our Help Desk is staffed by real people - and delivers fast, personal support. 
Wher.1 users submit a ticket through our Help Center or in-app, it goes directly to our 
dedicated support team. A team member typically responds within an hour. Users also 
have access to a robust knowledge base and guided onboarding materials. Our help 
desk currently maintains a 97% satisfaction rating. 



Overview Dashboard to see data across a group of coaches: 
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Ability to navigate to an individual coach to see individualized data: 
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Pricing Proposal 

SchoolStatusBoost for Coaches licenses are $800/coach/year. Boost for Coaches offers 
bulk discounts for larger coaching programs. See details below. 

Boost for Coaches is happy to extend a discount for multi-year contracts. Licenses are 
required for coaches and mentors (coaches of coaches). Per-coach license pricing is 
all-inclusive of configuration*, online training, and support. 

Number of Users Price Per User 

50-99 

100-149 

$725 

$650 

$575 

$500 

$380** 

*SFTP rostering is an additional-$3,000 per year. We'll waive the SFTP rostering fee. 

**Additional Discount Partnership Opportunity: 
Henrico agrees to collaborate with the Schoo/Status research and marketing teams to 
evaluate and showcase the impact of coaching on their community. As part of this 
collaboration, Henrico agrees to reasonably participate in interviews and share data, with an 
appropriate data share agreement, to be reasonably scheduled between Schoo/Status and 
Henrico. 

As a participant benefit for this research participation, Henrico will receive an additional 
discount on the Boost for Coaches platform of 24 percent off of the standard pricing of 
$500.00 per coach for programs of 150-200+ coaches. 

Research and marketing materials may include, but are not limited to, research publications, 
articles, printed and digital content, webinars, video interviews, social media posts, email 
campaigns, and/or conference presentations. All Research and Marketing materials will only 
utilize de-identified data, and Schoo/Status will not attempt to reidentify de-identified data. 
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