COUNTY OF HENRICO
DEPARTMENT OF FINANCE
PURCHASING DIVISION

CONTRACT EXTRACT
NOTICE OF RENEWAL

DATE:

October 31, 2024

CONTRACT COMMODITY/SERVICE:

(include contracting entity if cooperative)

Employee Health Services

CONTRACT NUMBER: 2469B

COMMODITY CODE: 948.48

CONTRACT PERIOD: October 27, 2024 through October 26, 2025
RENEWAL OPTIONS: Three 1-year renewal options through Oct. 26, 2028

USER DEPARTMENT:

Schools

Contact Name:

Kennedy Venaglia

Phone Number:

804-652-3640

Email Address:

kwvenaglia@henrico.k12.va.us

HENRICO COOPERATIVE TERMS
INCLUDED:

Yes

SUPPLIER:

Name:

BSMH Employer Services LLC d/b/a/Bon Secours
Mercy Health Employer Services

Address:

1701 Mercy Health Place

City, State:

Cincinnati, OH 45237

Contact Name:

Danielle Archer

Phone Number:

419-265-3480

Email address:

darcher@mercy.com

ORACLE SUPPLIER NUMBER:

BUSINESS CATEGORY: Non-SWaM
PAYMENT TERMS: Net 45
DELIVERY: As requested and needed
FOB: Destination
BUYER: Name: | Amy Anthes
Title: | Procurement Analyst, IlI
Phone: | 804-501-5686
Email: | Ant041@henrico.gov

This contract is the result of a competitive solicitation issued by the Department of Finance, Purchasing Division. A
requisition must be generated for all purchases made against this contract and the requisition must reference the contract

number.




Docusign Envelope ID: F690EEE7-1EB8-405B-9D77-A779C993834F

Occupational Health Services - Fee Schedule:

Service Service Location Fee Fee with 3.5%
yearly increase
DOT Physical Exam Virginia — Hanover $75.00 $77.63
Clinic/Chester
5 or 10 Panel Rapid Drug | Virginia — Hanover $55.00 $56.93
Screen Clinic/Chester
5 Panel Drug Screen — Lab | Virginia — Hanover $40.00 $41.40
Clinic/Chester
10 Panel Drug Screen — Virginia — Hanover $55.00 $56.93
Lab Clinic/Chester
DOT Drug Screen Virginia — Hanover $45.00 $46.60
Clinic/Chester
Basic Physical Exam Virginia — Hanover $82.00 $84.88
Clinic/Chester
Bus Driver Physical Virginia — Hanover $75.00 $77.63
Clinic/Chester
OSHA Respirator Virginia — Hanover $25.00 $25.88
Questionnaire Review Clinic/Chester
Respirator Physical Exam | Virginia — Hanover $70.00 $72.50
Clinic/Chester
Pulmonary Function Test | Virginia — Hanover $50.00 $51.75
Clinic/Chester
Respirator Fit Testing — Virginia — Hanover $36.00 $37.26
Qualitative Clinic/Chester
Breath Alcohol Testing Virginia — Hanover $32.00 $33.12
Clinic/Chester
Audiograms Virginia — Hanover $30.00 $30.11
Clinic/Chester
After Hours Testing This program has been N/A
For time sensitive testing discontinued. Please reach
only (post accident or out if we can assist in
reasonable suspicion). finding another Vendor.
This service is in the
process of being developed
in the Richmond market.
Workers” Comp Injury Virginia — Hanover Varies based
Care Clinic/Chester on treatment.
Billed to
TPA/Carrier.
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COMMONWEALTH OF VIRGINIA
County of Henrico

Professional Services Contract
Contract No. 2469B

This Professional Services Contract (this “Contract”) entered into this _12_ day of December 2023, by
BSMH Employer Services LLC, an Ohio limited liability company, d/b/a Bon Secours Mercy Health
Employer Services (the “Contractor”) and the County School Board of Henrico County, Virginia

(“HCPS™).

WHEREAS HCPS has awarded the Contractor this Contract pursuant to Request for Proposals No.23-
2469-1ARA (the “Request for Proposals”), for Employee Health Services for Henrico County Public
Schools.

WITNESSETH that the Contractor and HCPS, in consideration of the mutual covenants, promises and
agreements herein contained, agree as follows:

SCOPE OF CONTRACT: The Contractor shall provide the services to HCPS as set forth in the
Contract Documents.

COMPENSATION: The compensation HCPS will pay to the Contractor under this Contract is shown in
Exhibit B.

CONTRACT TERM: The initial Contract term shall begin upon execution of this Contract and end on
October 26, 2024. HCPS may renew the Contract for up to four 1-year terms giving 30 days’ written
notice before the end of the term unless Contractor has given HCPS written notice that it does not wish to
renew at least 90 days before the end of the term.

CONTRACT DOCUMENTS: This Contract hereby incorporates by reference the documents listed
below (the “Contract Documents”) which shall control in the following descending order:

1. This Nen-Professional Services Contract between HCPS and Contractor.

2. The General Contract Terms and Conditions included in the Request for Proposals.
3. The HIPPA Business Associate Agreement (Exhibit A).

4. Contractor’s Best and Final Offer dated October 9, 2023 (Exhibit B).

5. Contractor’s Original Proposal dated March 3, 2023 (Exhibit C).

6. The Scope of Services included in the Request for Proposals.

ADDITIONAL TERMS:

1. HCPS acknowledges and agrees that the provision of services by Contractor under this Contract
will be provided in accordance with all of the following, all of which may be amended from time
to time: (a) the Ethical and Religious Directives for Catholic Health Care Services as promulgated
by the United States Conference of Catholic Bishops, and as interpreted by Contractor; (b) all
applicable federal and state laws, regulations, and rules governing the services; (c) the ethical
policies of Contractor, including the Contractor’s Code of Conduct; and (d) any policies and
procedures of HCPS that may be provided to Contractor prior to the effective date of the
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Contract. Contractor will promptly notify HCPS in writing of any requirements of this Contract
that conflict with or are inconsistent with standards set forth in this section.

2. Ifthe Contractor meets Va. Code § 2.2-4343.1’s definition of a “faith-based organization,” then
the following provisions shall apply to this Contract:

The Contractor (i) shall not discriminate against any recipient of goods, services, or
disbursements made pursuant to the Contract on the basis of the recipient's religion,
religious belief, or refusal to participate in a religious practice or on the basis of race, age,
color, gender, sexual orientation, gender identity, or national origin and (ii) shall be
subject to the same rules as other organizations that contract with HCPS to account for
the use of the funds provided; however, if the Contractor segregates public funds into
separate accounts, only the accounts and programs funded with public funds shall be
subject to audit by HCPS. Nothing in clause (ii) shall be construed to supersede or
otherwise override any other applicable state law. (Va. Code § 2.2-4343.1(E))

Consistent with the Personal Responsibility and Work Opportunity Reconciliation Act of
1996, P.L. 104-193, funds provided for expenditure pursuant to this Contract shall not be
spent for religious worship, instruction, or proselytizing. (Va. Code § 2.2-4343.1(F))

If an individual who applies for or receives goods, services, or disbursements provided
pursuant to the Contract objects to the religious character of the Contractor, HCPS shall
offer the individual, within a reasonable period of time after the date of his objection,
access to equivalent goods, services, or disbursements from an alternative provider.

HCPS shall provide to each individual who applies for or receives goods, services, or
disbursements provided pursuant to this Contract a notice in bold face type that states:
“Neither the public body's selection of a charitable or faith-based provider of services nor
the expenditure of funds under this contract is an endorsement of the provider's charitable
or religious character, practices, or expression. No provider of services may discriminate
against you on the basis of religion, a religious belief, or your refusal to actively
participate in a religious practice. If you object to a particular provider because of its
religious character, you may request assignment to a different provider. If you believe
that your rights have been violated, please discuss the complaint with your provider or
notify the appropriate person as indicated in this form.” (Va. Code § 2.2-4343.1(H))

AEC IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be

O9ZQ bound hereby.

1/3/24 BSMH Employer Services LLC d/b/a Bon County School Board of Henrico County,
Secours Mercy Health Employer Services Virginia
1701 Mercy Health Place P.O. Box 23120
Cincinnati, OH 45237 Henrico, VA 23223
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Signature

Signature

Anne Dunnington Dr. Amy E. Cashwell

Vice President, Occupational Health Superintendent, Henrico County Public Schools

December 11, 2023 January 17, 2024
Date Date
APPROVED AS TO FORM
R DAoran 12.14.23
Assistant County Attorney
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Exhibit A (rev.1)
HIPAA BUSINESS ASSOCIATE AGREEMENT

WHEREAS, the County School Board of Henrico County, Virginia (the “County”) and BSMH
Employer Services_ (“Business Associate”) entered into a contract on ~12/12/23_ for the
performance of _occupational health services_(list services) (the “Contract”); and

WHEREAS, the County is a hybrid entity including covered health care components and
internal business associates under the federal Health Insurance Portability and Accountability Act
of 1996 (“HIPAA") and the American Recovery and Reinvestment Act of 2009 (“ARRA"), Title XIll
of ARRA, the Health Information Technology for Economic and Clinical Health Act (“HITECH?)
Subtitle D; and

WHEREAS, HIPAA, HITECH, and the implementing regulations have established Privacy
and Security Standards (the Privacy, Security, Breach Notification and Enforcement Rules at 45
C.F.R. §§ 160 and 164); and

WHEREAS, Business Associate is directly subject to HIPAA, Title XlIl of ARRA, and
amendments thereto, and HITECH Subtitle D, and all related rules and regulations in effect and
any amendments thereto; and

WHEREAS, Business Associate may receive from the County and use and/or disclose
records that include information that relates to the past, present, or future physical or mental health
or condition of an individual; the provision of heath care to an individual; or the past, present, or
future payment for the provision of health care to an individual; and that identifies the individual; or
with respect to which there is a reasonable basis to believe the information can be used to identify
the individual (Protected Health Information, “PHI"); and

WHEREAS, the Privacy and Security Standards require a Business Associate Agreement to
ensure that PHI is adequately safeguarded as part of the Contract provisions.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained in
this Business Associate Agreement (“BAA”) and in the Contract and for other good and valuable
consideration, the receipt and sufficiency of which is acknowledged by the parties, the County and
Business Associate agree as follows:

1. DEFINITIONS

The following terms used in this BAA have the same meaning as those terms in the
Privacy and Security Standards: Breach, Business Associate, Disclosure, Individual,
Minimum Necessary, Notice of Privacy Practices, Protected Health Information,
Required by Law, Subcontractor, and Use.

Il OBLIGATIONS OF THE BUSINESS ASSOCIATE

1. Permitted Uses and Disclosure of PHI. Business Associate’s activities for and/or on
behalf of the County may involve the use and/or disclosure of PHI. Business
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Associate will use and/or disclose PHI only to the extent necessary to perform its
duties and obligations to the County or as otherwise required by law. Business
Associate may permit the use of PHI by third parties, including its employees,
contractors, agents, or other representatives, only to the extent directly related to and
necessary for the performance of its duties and obligations to the County as required
by the Contract or as otherwise permitted by law. Business Associate and its agents
or subcontractors will only request, use and disclose the minimum PHI necessary to
perform its duties and obligations in accordance with HIPAA, the HIPAA Regulations,
and HITECH.

Safequards Against Misuse of Information.

a. Business Associate will use appropriate and reasonable safeguards to maintain
the security of and prevent the improper use or disclosure of PHI.

b. Business Associate will comply with 45 C.F.R. §§ 160.302 ef seq. in utilizing
administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of electronic PHI,
as that term is defined in 45 C.F.R. § 160.103, that it creates, receives, maintains
or transmits on behalf of the County.

c. Business Associate will train employees in information security, designating a
security officer, conducting an information risk analysis, and developing a risk
management remediation plan.

d. Business Associate will abide by the prohibitions under the ARRA regarding the
sale and marketing of PHI.

e. Business Associate will comply with any other conditions that the Secretary of the
Department Health and Human Services requires with respect to electronic PHI.

Reporting Breaches and Other Security Incidents and Mitigation of Effect.

a. Business Associate will promptly report to the County: (1) any use or disclosure of
PHI not authorized by the Contract of which it becomes aware; and (2) any
“security incident,” as defined by 45 C.F.R. § 164.304, of which it becomes aware.
Business Associate will take reasonable steps to cure any such security incident
and implement procedures for mitigating the harmful effects from any such
security compromise. Business Associate will report the measures it took to
mitigate any security compromise that may have occurred and shall report any
data loss or other information system compromise as a result of the incident.

b. In the event of a breach of unsecured PHI as defined in 45 C.F.R. § 164.410,
Business Associate will comply with the breach notification requirements of 45
C.F.R. § 164.410 and notify the County without reasonable delay, and no later
than two (2) business days of when Business Associate becomes aware of a
breach. Notification of security incidents will include the identity of each individual
whose unsecured PHI has been or is reasonably believed to have been
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accessed, acquired, or disclosed inappropriately during such breach.
Notifications will contain any other such information as Business Associate
reasonably believes is required for the County to further investigate. Business
Associate will also provide such assistance and further information as reasonably
requested by the County in meeting its responsibility to notify all individuals
affected, as detailed in 45 C.F.R. § 164.404.

Use and Disclosure of PHI by Subcontractors and Agents.

a. Business Associate will require any subcontractor or agent that is authorized to
review, use or disclose PHI obtained by Business Associate from the County, to
agree in writing to adhere to the same restrictions, conditions, and requirements
regarding the use and disclosure of PHI and safeguarding of PHI that apply to
Business Associate.

b. Business Associate will ensure that any subcontractor or agent to whom it
provides electronic PHI that was created, received, maintained or transmitted on
behalf of the County agrees in writing to implement reasonable and appropriate
safeguards to protect the confidentiality, security, and integrity of the electronic
PHI.

Access to Information. Throughout the term of this BAA, Business Associate will
make available to the County all PHI provided to Business Associate by the County
for so long as such information is maintained. Upon written request from the County,
Business Associate will make an individual's PHI available to the County within
fifteen (15) days of an individual's request for such information as notified by the
County. In the event that the requesting individual’s PHI is neither maintained nor
accessible on site by the County or the Business Associate, the extended timeframe
set forth in 45 C.F.R. § 164.504(3)(2)(iii)(C) will be available for Business Associate
to respond to the County’s request. In the event any individual requests access to
County-provided PHI directly from Business Associate, Business Associate shall
forward such request to the County. Any denials of access to PHI requested shall be
the responsibility of the County. Business Associate shall further conform with and
meet all the requirements of 45 C.F.R. § 164.524.

Availability of PHI for Amendment. Upon receipt of a request from the County to
update PHI for an individual, Business Associate will incorporate any such
amendment into its records within thirty (30) days of the request or as may be
required by 45 C.F.R. § 164.526. If Business Associate receives a request from an
individual for an amendment to County-provided PHI, Business Associate shall
forward such request directly to the County. Any review and consideration of a
requested amendment shall be the responsibility of the County.

Accounting of Disclosures. Upon request from the County, Business Associate will
make available to the County such information as is in Business Associate’s

possession and is required for the County to make an accounting as required by 45
C.F.R. § 164.528. In the event the request for an accounting is delivered directly to
Business Associate, Business Associate will forward such request to the County as
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10.

11.

soon as practicable. It shall be the County’s responsibility to prepare and deliver any
such accounting requested. Business Associate will maintain an appropriate record
keeping process to enable it to comply with the requirements of this Section.

Use and Disclosures for Business Associate’s Purposes.

a. Business Associate will only use or disclose PHI to the minimum necessary to
carry out its duties and obligations under the Contract or as required by law.
Business Associate may not use or disclose PHI in a manner that would violate
45 C.F.R. § 164.500 et seq.

b. Business Associate may disclose PHI for its own proper management and
administration or to carry out its legal responsibilities, provided the disclosures are
required by law, or Business Associate obtains reasonable assurances from the
person to whom the PHI is disclosed that it will remain confidential and be used or
further disclosed only as required by law or for the purposes for which it was
disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the PHI has been
breached.

Availability of Books and Records. Business Associate will make its internal
practices, books, and records relating to the use and disclosure of PHI received from,
or created or received by, Business Associate on behalf of the County available to
the County and the Secretary of the Department of Health and Human Services for
purposes of monitoring compliance with the Privacy and Security Standards.

Indemnification. Business Associate will indemnity and defend the County, its
agents, representatives, and employees from any claims, demands, losses, or
liabilities including attorney’s fees arising out of or related to Business Associate’s
breach or alleged breach of the terms of this BAA by Business Associate or any
agent or subcontractor of Business Associate.

Compliance with Requirements. To the extent the Business Associate is to carry out
one or more of the obligations of the County under 45 C.F.R. § 164.500 et seq.,
Business Associate will comply with the requirements that apply to the County in the
performance of such obligations.

OBLIGATIONS OF THE COUNTY

il

Notice of Privacy Practices. The County will notify Business Associate of any
limitation in its Notice of Privacy Practices, which the County, or any of its
departments, provides or makes available to individuals pursuant to 45 C.F.R. §
164.520, to the extent that such limitation may affect Business Associate’s use or
disclosure of PHI.

Restrictions on Disclosures. If applicable to Business Associate, the County will
notify Business Associate as soon as practicable of any request for restrictions by an
individual of the use or disclosure of the individual's PHI that the County has agreed
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Iv.

to accept. The County will also notify Business Associate, if applicable, of any
changes in, withdrawal, or revocation of any authorization or other permissions(s)
granted the County by an individual for the use and disclosure of the individual’'s PHI.

Impermissible Reguests. The County will not request Business Associate to use or
disclose PHI in any manner that would not be permissible under the Privacy or
Security Standards if done by the County. Nothing in this section shall preclude
Business Associate from using or disclosing PHI for its management and
administrative activities as provided in Section 11.8 above.

MISCELLANEOUS

1.

Term. This BAA will remain in effect for the term of the Contract between the County
and the Business Associate, including any extensions or renewals thereof.

Termination for Cause. Upon the County’s knowledge of a material breach by
Business Associate, the County will provide Business Associate an opportunity to
cure the breach or end the violation. The County may terminate the Contract: (a)
immediately if Business Associate has breached a material term and cure is not
possible; or (b) upon Business Associate’s failure to cure the breach or end the
violation within the time specified by the County.

Effect of Termination.

a. Except as provided in paragraph b of this section, upon termination of this BAA for
any reason, Business Associate will return or destroy all PHI received from the
County, or created or received by Business Associate on behalf of the County.
This provision shall apply to PHI that is in the possession of subcontractors or
agents of Business Associate. Business Associate will not retain copies,
including electronic copies, of the PHI.

b. In the event that Business Associate determines that returning or destroying the
PHI is infeasible, Business Associate will provide the County notification of the
conditions that make return or destruction infeasible and extend the protections of
this BAA to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI.

Amendments. This BAA, and any provision thereof, may be amended, modified or
deleted by written agreement of the parties. The parties may amend this BAA from
time to time as necessary for the County and Business Associate to comply with the
Privacy or Security Standards and all other applicable laws or regulations.

Survival. The respective rights and obligations of Business Associate and the County
survive termination of this BAA and any underlying Contract.

Interpretation. This BAA shall be interpreted as broadly as necessary to implement
and comply with the Privacy and Security Standards. Any ambiguities in this BAA will
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be resolved in favor of a meaning that complies with the Privacy and Security
Standards.

Governing Law and Venue. This BAA is governed by applicable federal laws and the
laws of the Commonwealth of Virginia without regard to laws relating to choice of law
or conflicts of law. Exclusive venue for any dispute arising hereunder will be resolved
in the Circuit Court of the County of Henrico, Virginia.

Coordination of Documents. In the event of a conflict between a provision of this
BAA and the Contract, the provisions of this BAA will control.

Notices. All notices, requests, demands and other communications required or
permitted to be given or made under this BAA shall be in writing, shall be effective
upon receipt, and shall be sent by (a) personal delivery; (b) certified or registered
United States mail, return receipt requested; (c) overnight delivery services with proof
of delivery; or (d) facsimile with return facsimile acknowledging receipt. Notices will
be sent to the address below:

To Covered Entity: Brandon Hinton, Privacy Officer
County of Henrico
4301 E. Parham Road
P.O. Box 90775
Henrico, Virginia 23273-0775
Facsimile: (804) 501-4162

To Business Associate: Bon Secours Mercy Health Employer Services
1701 Mercy Health Place
Cincinnati, Ohio 45237



IN WITNESS WHEREOF, the parties hereto have signed this Business Associate
Agreement.

Bon Secours Mercy Employer Services County School Board of Henrico County,
Virginia

By: WW By: \Q{gﬂﬁ Y,

Title: _Vice President, Occupational Health  Title: _Superintendent

Date: 12/11/23 Date: 1/17/2024
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Occupational Health

Bon Secours Occupational Health is committed to living its mission of improving the health and
wellbeing of our communities. As such, partnering with employers who share this same interest is the
ultimate way to demonstrate unique and innovative practices to provide health care and promote
wellness opportunities for their employees.

Occupational Health Solutions

Occupational Health is the key to keeping your employees safe at the work site and assisting
employers inmaintaining certifications needed in many work sites for federal compliance. For
that reason, our listing of services is expansive and dedicated to meeting the needs of Henrico
County Public Schools.

Our occupational health capabilities include, but are not limited to:

e Pre-employment and annual physicals
Wellness vaccinations

Hearing conservation

Drug and alcohol testing

Pulmonary function testing
Occupational injury treatment

e e o o

Onsite/Near-Site Clinics

Our onsite/near-site clinics are an integrated, holistic model of care and serves as an extension of the
primary care provider’s relationship. We link patients without a primary care provider to existing
practices and encourage the use of those primary care physicians.

Easy access to health and wellness services will make your employees healthier, happier, and more
productive. Experience with our own on-site clinic has proven that employee satisfaction is high and
employee convenience encourages the use of the clinic as a lower-cost alternative for minor
conditions.

Our clinical services include, but are not limited to:

o Allergies

e Asthma, bronchitis and pneumonia
e Coldsand flu

e Ear, throat and sinus pain



e Minor breaks, burns, cuts and lacerations
* Nausea and vomiting

e Rashes and poison ivy

e Sprains and strains

e Urinary tract infections

RFP No.23-2469-1ARA

In partnership with Henrico County Public Schools, Bon Secours Occupational Health may be able to
implement an onsite/near-site clinic for your employees.

Occupational Health Services - Fee Schedule:

(post-accident or reasonable
suspicion).

This service is in the process of
being developed in the Richmond
market and expected to be fully
implemented by November 1,
2023.

Service Service Location Fee
X | DOT Physical Exam Virginia — Hanover Clinic/Chester §75
X | 5 or 10 Panel Rapid Drug Screen | Virginia — Hanover Clinic/Chester $55
X | 5 Panel Drug Screen — Lab Virginia — Hanover Clinic/Chester $40
X | 10 Panel Drug Screen — Lab Virginia — Hanover Clinic/Chester $55
DOT Drug Screen Virginia — Hanover Clinic/Chester $45
X1 | Basic Physical Exam Virginia — Hanover Clinic/Chester $82
X | Bus Driver Physical Virginia — Hanover Clinic/Chester $75
OSHA Respirator Questionnaire | Virginia — Hanover Clinic/Chester $25
Review
Respirator Physical Exam Virginia — Hanover Clinic/Chester $70
Pulmonary Function Test Virginia — Hanover Clinic/Chester $50
Respirator Fit Testing — Virginia — Hanover Clinic/Chester $36
Qualitative
X | Breath Alcohol Testing Virginia — Hanover Clinic/Chester $32
X | Audiograms Virginia — Hanover Clinic/Chester $30
X | After Hours Testing Virginia — Location TBD $400 per
For time sensitive testing only call-in

X | Workers’ Comp Injury Care

Virginia — Hanover Clinic/Chester

Varies based
on treatment.

Billed to

TPA/Carrier.

**pricing quoted within this proposal is guaranteed for 30 days. All quoted pricing is subject to a 3% escalation per year.

“*# |ndicates what is included in our proposal. Bon Secours Occupational Health invites Henrico County Public Schools to

consider our other employer-solution offerings and will provid

e additional details upon request.
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EXCEPTION TO THE COUNTY’S TERMS AND CONDITIONS

There are no exceptions to the County’s terms and conditions however, we would want to add the
following ERD language to the agreement:

Company acknowledges and agrees that the provision of Services by Bon Secours Occupational Health
will be provided in accordance with all of the following, all of which may be amended from time to

time: (a) the Ethical and Religious Directives for Catholic Health Care Services as promulgated by the
United States Conference of Catholic Bishops, and as interpreted by Bon Secours Occupational Health; (b)
all applicable federal and state laws, regulations, and rules governing the Services; (c) the ethical policies
of Bon Secours Occupational Health, including the Bon Secours Occupational Health Code of Conduct;
and (d) any policies and procedures of Company that may be provided to Bon Secours Occupational
Health prior to the Effective Date. Bon Secours Occupational Health will promptly notify Company in
writing of any requirements of this Agreement that are in conflict with or inconsistent with standards set
forth in this section.

AFTER HOURS TESTING PROTOCOL

Bon Secours Occupational Health in Richmond is in the process of developing an after-hours program for
its contracted clients. This program is expected to be fully operational effective November 1, 2023.
Through this program, Bon Secours Occupational Health will provide after-hours reasonable suspicion
and post-accident testing for its clients. Any client contracted with these services will be able to request
a drug and alcohol test be done on the employee at the company’s discretion. The following outlines the
process.

An after-hours number will be assigned so that the client can call to report the need for testing. A few
questions will be asked to identify the specific services needed and location of which the technician will
report. We will be able to provide the services in the following locations:

1. Westchester ED
2. MRMC ED (pending)
3. Short Pump ED (pending)

Once the initial call is placed the technician will be dispatched to the designated location. The technician
will arrive within a reasonable amount of time, ideally within 1 hour of notification. Once on site the
technician will perform Breath Alcohol Testing first, and results are reported immediately to Designated
Employer Representative (DER). Labs will be taken after discussing with DER and sent off for testing.
Drug Screen Results will be reported to the DER within 24-72 hours. This will vary based on donor’s
response to Medical Review Officer (MRO).

After hours testing will take place between the hours of 4:30pm and 8am M-F and 24 hours on
weekends and holidays.
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 1:
Introduction and Signed Forms

a. Cover Letter

March 3, 2023

Amy Anthes

Procurement Analyst Il

Commonwealth of Virginia — County of Henrico
8600 Staples Mill Rd.

P.O. Box 90775

Henrico, VA 23273

RE: RFP No. 23-2469-1ARA Employee Health Services for Henrico County Public Schools

Dear Ms. Anthes,

On behalf of Harness Health Partners (HHP), a division of Bon Secours Mercy Health, we are pleased
to provide the following response to Henrico County Public Schools’ RFP for Employee Health

Services.

As a mission-based organization, our focus is to extend the compassionate ministry of Jesus by
improving the health and well-being of our communities and bringing good help to those in need,
especially people who are poor, dying, and underserved. HHP recognizes and appreciates the
importance of maintaining your employees’ health and welfare and is excited about the opportunity
to partner with Henrico County Public Schools to provide employee health services.

HHP has the experience of successfully managing occupational health services such as physical

examinations and drug/alcohol testing for organizations throughout the country, providing quality-
driven results in an efficient and timely manner. This experience, combined with our knowledge of
the Richmond market and local regulations, allows us to confidently offer these screenings to your

employees.

Thank you for the opportunity to participate in the RFP process. We look forward to hearing from
you and are committed to establishing and maintaining a partnership that will help ensure your
employees remain as healthy and productive as possible.

Sincerely,

DocuSigned by:
e, Dum,uuwfow
ZAGIARIEIICO4EL

Anne Dunnington
Vice President, Harness Health Partners
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Henrico County — Employee Health Services for Henrico County Public Schools

b. Proposal Signature Sheet — Attachment A

ATTACHMENT A
PROPOSAL SIGNATURE SHEET

My signature certifies that the proposal as submitted complies with all requirements specified in this Request
for Proposal (“RFP™) No. 23-2469-1ARA Employee Health Services for Henrico County Public Schools

My signature also certifies that by submitting a proposa! in response to this RFP, the Offeror represents that
in the preparation and submission of this proposal, the Offeror did not, either directly or indirectly, enter into
any combination or arrangement with any person or business entity, or enter into any agreement, participate
in any collusion, or otherwise take any action in the restraining of free, competitive bidding in violation of
the Sherman Act (15 U.S.C. Section 1) or Sections 59.1-9.1 through 59.1-9.17 or Sections 59.1-68.6 through
59.1-68.8 of the Code of Virginia.

I bereby certify that I am authorized to sign as a legal representative for the business entity submitting
this proposal.

LEGAL NAME OF OFFEROR (DO NOT USE TRADE NAME):
ADDRESS:

Harness Health Parthers LLC 0] Mercy Heatth fi, Gneinnahi O

Seare > 91-0922810 45231

ned-bys

Qe Dmyumlow

N 2A93B3E221C04F

NAME OF PERSON SIGNING (PRINT):

TIE - pne Dunnmoﬁ&n Vice F'feS\derd”
TELEPHONE: 0t~ 20,3-3 134
FAX;

EDI\:?ELADDRESS Anne — buhmng\-on@ bshst.orﬂ
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Henrico County — Employee Health Services for Henrico County Public Schools

c. Business Classification Form — Attachment B

ATTACHMENT B
BUSINESS CATEGORY CLASSIFICATION FORM

Company Legal Name: Hﬁmc Hﬁﬂﬁhyp N‘l’ﬂﬂ Lo

This formn completed by: Signature: Dunsnington, — iie Vice President
Dace: 2AG3S3E221C4E4

PLEASE SPECIFY YOUR BUSINESS CATEGORY BY CHECKING THE APPROPRIATE BOX(ES)
BELOW,
(Check all that apply.)
O BUS SUPPLIER nfuirum-nou = The Coumty of
buslness with e County ta regisier with GVA, th
[0 WOMEN-OWNED BUSINESS ttind=zrr~ Wwﬂ::‘“‘", oniiniess
1 MINORITY.CWNED BUSINESS procuremest avaingins

L[] SEAVICE-DISABLED VETERAN

VA Registered?  { Yes No
0 EMPLOYMENT SEAVICES ORGANIZATION i O
E/NON-SW-M (Not Srnall, Women-owned or Minodty-owned)

I certified by the Vicginia Minosiry Bual E ises (DMBE), provide DMAR cerdfication smanber 3nd axpiration dare

o

NUMEER DATE

DEFINITIONS
Fos the parpose of deirtmining e appmprise B pocy, the following defininans wpply:

"Small business means a b independenth meﬂmdmm&dhrnmmnmmdm&uhvhomus.mmhphmwm-r-dmg:r-lm
u-uhnﬂE:mbslSdm&wumqvhrm.mmﬂpmwurnomﬂhnatmslvtqadmhplmmdnumoewwmmafhmdwdnl
owners shall contml bath the o m:ld:lh sons of the wenall busi
o d dumimess ™ means 2 bura dununlautilwmmdwummmwmvbomu&dﬁmmwlqﬂmﬂmﬂmn:m:h‘:
case of & corporation, prttnesship, mhumdhﬂqmmnromm umry,uk.-msl pam:ofduqmm}uphmunwndbymurmm
who aee U.S. eitizents ot legal resident attens, and bath udlhiy i by ane or moce woenen
“Minarity { Earsis " neans a bus hlu::lutﬂm ,uuwm i ,’ dividkals whis aze 1 5. citisens o legal cesident aliess, o in -ty
case of 1 copomnen, mwnﬂqmmdumnmslmdhmmhpmmmhmm:‘m
liabslity cofigmny or other entity & oumed by one of mors mincelry individuss whe we US. cisers or legal condent afices, ind bodh the and iy b
operitons axe contolied by one or more misonty ndividhal

"Wty Invdividoal™ micarn an irslivid [-who is & ciizen of the Usied Smes of 8 kegal eesidene afien and o rrrfirs one ar eors o the (llorwing defindions

1. “Afriran Amencn” meens s persou baving origie: én aay of the otgiml peogks of Aftio and who is ieganiad 95 s1ch by the community of whrich this person

claims o be u pare.

2 "Asan Amedcen® mwu:pmmtn-rn‘wgmnlmof&:m@uﬁlmludﬁh&nmmwmdﬂxml.wwPm:ﬂl:
Bhnﬂ&nh.dm;hmm&mmd 1o Japas, Chéns, Viemarm, Samnos, Laos, Caml b Lslands, the Phiippines, 3 V.S woieosey
of the Pacific, [nlin, Paklssan, Bangladesh, mSuhnkauﬂwhcun#ddumbyﬂuwmlwofwmm-mmmt:-pur.

3. "Hispanic Amesena” mmlpcnmhwmg:xummyddu!pnmbqpﬂhqpﬂphnfhmm,mwCﬂun!Armn.uthﬂCuMuu
blands oe othee Spalsh or P garded o such by the commuaty of which thas person clzims 1o be s pere.

4‘Nw=mnnn"mmupmhmngaqmm dmwwdmmmm«wum\wmmd-m
N:p:wn:hh:mb:apunmvlma l:L
"'Scn*‘g"' bled ™ mzans & bus "-'iubcilpum:wﬂhmwmm&-&dmumdzmuhm
Lips, oz Lenlicd ol y o ocher enity, a4t feaat $1 percont of the equity ‘mnu:_._,. pewndie, of lirited Eahilcy commpenty ac oder
mkmﬁhemmmuﬁﬁdﬁmmnﬂudﬁhﬂwﬁhﬁw a2t 10 daily beesi prmtions e lhod by t20¢ o mese
Indivaduals win ae secvice disabled vemmp
wamm'm:mmauﬂmmwmdzwmm vaval, ox ar service, () was dachucged of reusd wndes
di i ol nn‘ﬁlmam&:muﬂ“ﬂq-mhﬂhﬁﬂmld Deparment of Verom 4fun.
Maymmrmvkuag fzation” means un i I nity-based services o Individusls wath dissbilices

char s an spq on Accredinsing of Rehabilin: hhm@ﬂ“wnfﬂz%&wﬂd@m&hluﬁnﬂu

Comilons
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Henrico County — Employee Health Services for Henrico County Public Schools

d. Virginia State Corporation Commission Registration — Attachment C

ATTACHMENT C
Virginia State Corporation Commission (SCC)
Registration Information

The Offeror: Harness Health Partners

Mis a corporation or other business entity with the following SCC identification

li22Lo Y49 number: -OR-

Ds not a corporation, limited liability company, limited partnership, registered limited liability
partnership, or business trust -OR-

Ds an out-of-state business entity that does not regularly and continuously maintain as part of its

ordinary and customary business any employees, agents, offices, facilities, or inventories in Virginia
(not counting any employees or agents in Virginia who merely solicit orders that require acceptance
outside Virginia before they become contracts, and not counting any incidental presence of the Bidder in
Virginia that is needed in order to assemble, maintain, and repair goods in accordance with the contracts
by which such goods were sold and shipped into Virginia from Bidder’s out-of-state location) -OR-

Ds an out-of-state business entity that is including with this bid/proposal an opinion of legal counsel

which accurately and completely discloses the undersigned Bidder’s current contracts with Virginia
and describes why those contracts do not constitute the transaction of business in Virginia within the
meaning of §13.1-757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

Please check the following box if you have not checked any of the foregoing options but currently have
pending before the SCC an application for authority to transact business in the Commonwealth of Virginia
and wish to be considered for a waiver to allow you to submit the SCC identification number after the due
date for bids: |
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Henrico County — Employee Health Services for Henrico County Public Schools

e. Proprietary/Confidential Information — Attachment D

ATTACHMENT D
PROPRIETARY/CONFIDENTIAL INFORMATION IDENTIFICATION

NAME OF OFFEROR: Hytrness Hea lth Partners LLC

Trade secrets or proprietary information submitted by an Offeror shall not be subject to public disclosure
under the Virginia Freedom of Information Act, however, the Offeror must invoke the protections of Va.
Code § 2.2-4342(F) in writing, either before or at the time the data or other materials are submitted. The
Offeror must specifically identify the data or matorials to be protected including the section(s) of the proposs!
in which it is contained and the pages numbers, and state the reasons wiry protection s necessary. A summary
of trade secrets and proprietary information submitted shail be submitted an this form. The proprictary or
teade secret materisl submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific wards, figures, ar paragraphs that constitute trade secret or
proprietary information. Va. Code § 2.2-4342(F) prohibits an Offeror from classifying an entire proposal,
any portion of 2 proposal that does not contain trade secrets or propriefary information, line item prices, o
total proposal prices as proprietary or trade secrets. If, afler being given reasonable time, the Offeror refuses
to withdraw such classification{s), the proposal will be rejected.

SECTION/TITLE PAGE REASON(S) FOR WITHHOLDING FROM

NUMBER(S) | DISCLOSURE
8 Feror Qualificahens | 13 Sechn discusses grautia shackegy
Rypendix B 14-20  |indudes Personal |dertifable MR rpahin
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Henrico County — Employee Health Services for Henrico County Public Schools
f. Direct Contact with Students — Attachment F

ATTACHMENT F

DIRECT CONTACT WITH STUDENTS
Name of Offerorr Harness Health Partners

Pumm 0 Va. Code § 22.1-296.1, as a condition of awarding a coniract for the provision of services that
require the contractor or employees of the contractor to have direct contact with students on school property
during ﬁ:gula; sr:hgol hourz or during school-sponsered activities, the contractor shall provide certification of
whether any individual who will provide such services has been coavicted of any violent felony set forth in
the definition of barrier crire in subsection A of Va. Code § 19.2-392.02; any offense involving the sexual
molestation, physical or sexual abuse, or tape of a child; or any crime of moral turpitude,

A.l:l}' individual making a mtm_mlally false ststemnent regarding any such offense is guilty of a Class 1
masd_emeannr nnd, upan conviction, the fact of such conviction is grounds for the revocation of the contract to
provide such services and, when relevant, the revocation of any licenss required 1o provide such services.

As part of this submission, I certify the following:

& None of the indlvideals whe will he providing services that reguire direct contact with
students on schost property doring regulsr school bears or during school-sponsored
activities have been convicted of a violent felony set forth in the definition of “barrier
erime” in Va. Code § 19.2-392.02(A); s offense lavolving the sexual molestation, physical
or sexusl abuse, or rape of s child;

And (select one of the following)

E None of the individuals who will be providiog scrvices that require direct
comtact with stedents on sehoal property durieg regular schoel hours or during
school-sponsored activities have been convicied of any felony or any crime of
moral turpitude.

[[1 One or more individuals whe will be providing services that require dirvct
contact with studexits om school property during regular school bours or during
school-spomsared activities has been comvicted of a felony or crime of msoral
turpitude that & dat set farth in the definition of “barrier crime™ in Va. Code §
19.2-392.0{A) and does nét involve the sexual molestntion, physical or sexusal
abuse, or ripe ef a child. (En the caze of 2 felony comvictlon meeting these
eriteria, the conteactor must submit evidence that the Goveraor has restored

the individual’s civil rights.).

DocuSigned by:

fvnr Dmuuug*ow

ignarure of Authorized Representative
Anne Dunnington

Printed Name of Authorized Representative

Harness Health Partners

Printed Name of Verdor
(if different than Representative)
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 2:
Statement of Scope

1. Provide all labor, material, equipment and supervision to provide pre-
employment physical examinations, pre-employment urine drug
screening and alcohol breath testing, annual physical examinations,
random and post-accident urine drug screening, random and post-
accident breath alcohol testing, and manual differential (85007) lab
testing services on an if-and-when required basis during normal
business hours and hours outside of normal business hours.

HHP can supply the labor, materials, equipment, and supervision of all required medical services
and testing as defined within this proposal.

See Appendix A (Clinic Maps and Hours of Operation) for HHP clinic locations and hours in
which we are available to serve Henrico County Public Schools.

2. Provide a minimum of one (1) Clinic Director, one (1) full-time Nurse
Practitioner or Physician Assistant, and one (1) Medical Doctor
specializing in occupational medicine.

Our goal is to provide exceptional service delivery to our patients. We take pride in employing a
variety of well qualified healthcare professionals. We proudly operate under the direction of
board-certified physicians specializing in Occupational Medicine supported by Physicians,
Physician Assistants, Nurse Practitioners, Registered X-Ray Technicians, Medical Assistants,
Clinical Staff, Billing Specialists, and dedicated administrative teams.

The clinical staff must maintain Virginia licenses and certifications as well as annual education
and competencies. The physicians and staff are required to meet the standards set forth by
CLIA (lab certification), DOT, OSHA, CDC, and other federal and state regulations.

HHP’s administrative team for the Richmond market includes: Occupational Health Manager,
Cody Kelser, Medical Director: Dr. Alan Thurman, M.D., Physician Assistant: Eduardo Alvarez,
Nurse Practitioner: Stacy Jones, Employer Sales Consultant: Danielle Archer, HHP Occupational
Health Program Manager: Sharon Cook.

HHP works under the Medical Directorship of Dr. Alan Thurman, M.D. Dr. Thurman has been a
leader and expert of Occupational Health for over 30 years, practicing and lending consultative
support to many of our local municipalities. He is certified by the American Board of Emergency
Medicine and a National Registry Certified Medical Examiner. He is also a certified Medical
Review Officer.

See Appendix B (Provider/Staff Resumes and CVs).
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Henrico County — Employee Health Services for Henrico County Public Schools

3. Provide the necessary equipment at clinic locations(s) for performing
all required services.

HHP medical facilities are maintained to provide a clean and pleasing environment with state-of-
the-art medical equipment that is routinely inspected, calibrated, and serviced. These clinics
provide patient waiting rooms, registration areas, multiple private treatment/exam rooms,
ambulatory emergency treatment bays (ambulance access at Bon Secours Mercy Health
emergency departments), private drug screen rooms, private breath alcohol testing rooms,
audiometric sound proof rooms (audio booth), laboratory, triage areas, secured medical records
area (meets HIPAA requirements), physical therapy, private physician offices, patient rest
rooms, and private parking. All facilities are handicap accessible and provide a safe
environment.

Equipment: HHP facilities have the following equipment at each location.

s Integrated digital and standard x-ray (maintain current state license)

e Audio Sound Booth (Daily calibration/and log) (Calibrated and inspected yearly by Bio-Med)
e Handheld Audio equipment (controls performed)

e Spirometer (PFT Testing) (Daily controls, Yearly inspected) (OSHA approved)

e Computer mask fit testing equipment (controls completed performed)

e Hood mask fit testing equipment (controls performed)

e EKG machine (12 lead) (Daily controls, yearly inspected)

e Titmus Machine (Vision Testing) (Daily Check) (Yearly inspected)

e EyeChart

e Laboratory Equipment (CLIA License) (Daily Controls) {Yearly Inspection)

e Urine Drug Screen/Breath Alcohol equipment (Checked daily and meets Federal Standards)
e AED (Check daily/Yearly inspected)

e Oxygen tanks (Checked daily)

e Slit Lamp (Inspected yearly)

e Hazmat spill equipment

s Blood Pressure equipment

e Blood Born Pathogen Spill Kits

e Scales

e Injury treatment supplies (Cast, Splints, bandages, sutures, eye patches, crutches, etc.)

All equipment is inspected per manufacturer’s maintenance guidelines, OSHA regulations and
Biomed standards. Equipment is checked and logged daily with an annual inspection
completed.

4. Provide test and examination results to the Director, or their designee,
from the requesting department (Human Resources or Transportation)
within three (3) business days of the day the test or examination was
performed.
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Henrico County — Employee Health Services for Henrico County Public Schools

HHP provides most routine examination and test results within 24-48 hours (depending on the
test; For Example: Hazmat could be up to 4 days and Rabies titers can vary).

X-ray results are typically provided within 24-48 hours. PFT, Vision, EKG, and Audiograms are
usually resulted at the time of service (unless results are abnormal, and need follow up
measures which would be communicated).

5. Provide test results to the Director, or their designee, from the
requesting department (Human Resources or Transportation) for
random and post-accident urine drug screenings and breath alcohol
testing on the same day as the test or as soon as the results are
available.

HHP utilizes an occupational health software system called Systoc for our EMR needs which
features a portal system called Pure OHS that offers a set of tools to boost operational
efficiencies. Built as a mobile platform, your team can manage and access data through our
results portal. Our software is used to document, monitor, analyze and manage health care
delivery from our organization to yours.

PureOHS is a single sign-on, secure web-based occupational health medical records portal. This
HIPAA-compliant system can be implemented and ready for use immediately, as no installation
is required from your IT staff. PureOHS accepts data from most human resource management
systems so employee information can be uploaded automatically and updated on a regular
schedule.

Some beneficial features include:
e 24/7 access
e  Ability to provide more timely documentation
e Direct access to employee results
e Electronic notifications when results are ready
e Reporting and downloading capabilities
e Search engine functionality
e Customizable for client administration and access to all employee test results

6. Provide interpretation services for the results of testing and physical
examinations.

Bon Secours Mercy Health recognizes that effective communication is one of the key factors in
providing patient centered care. We do not discriminate, but honor the rights of individuals with

disabilities.

Sign and foreign language interpreters provide hearing impaired and Limited English Proficient
(LEP) patients interpreting services for medical treatment and care at no charge.
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Henrico County — Employee Health Services for Henrico County Public Schools

For deaf and hard of hearing patients, we offer VRI technology.
For LEP patients, we provide dual-handset phones for ease of communication with providers.

Language Interpreters

Bon Secours Mercy Health provides free aids and services to people with disabilities to
communicate effectively with us such as:

¢ Qualified sign language interpreters

e Written information in other formats (large print, Braille, audio, accessible electronic formats,
other formats)

All patients have access to interpretation services 24/7 at no personal cost to them.

7. Maintain and secure all health records of employees serviced.

Patient confidentiality is of the utmost importance to us and all patients are respected and
provided the highest quality of consideration and care. Medical records are securely maintained
either onsite or electronically, in accordance with our policy.

8. Establish, maintain and provide the Human Resources Department, on
a quarterly and year-end basis, with statistical and management
reports, as agreed upon by HCPS and the Successful Offeror(s), relating
to the efficiency and productivity of the health clinic.

Quarterly meetings will be held with Human Resources or designee to discuss any areas

requiring review, consultation, support, or guidance. Our goal is to have strategic and inclusive

conversations with Henrico County Public Schools to posture our efforts around developing
efficient outcomes and strengthening our partnership.

9. Comply with all federal, state, and local laws including the Health
Insurance Portability and Accountability Act of 1996 as applicable.
Successful Offeror must execute a HIPPA Business Associate
Agreement.

HHP is compliant with HIPAA standards for Privacy of Individually identifiable Health

Information. All service records are created, monitored, and maintained in compliance with

applicable federal and state information privacy and security regulations.

Our physicians and personnel have a clear understanding and comply with these regulations

as well as NFPA Standards 1582 and 1583, the GINA act, and all ADA regulations. Medical
records are securely maintained either onsite or electronically, in accordance with our policy.
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 3:

Approach and Implementation of Services

HHP takes a custom approach to implementing your program, as scope and timing varies by each
initiative and will be discussed at onboarding meetings.

We follow all regulated requirements in the delivery of occupational health services and are positioned
to be a strong resource in the event workers’ compensation claims need to be managed.

Additional information is needed to appropriately address this question, however, the following
components are what HHP can offer:

e Upon award, we will meet with Henrico County Public Schools to establish standard protocols
and

e Adetailed project plan that is reviewed with a work breakdown structure as well as a
comprehensive implementation plan from development to deployment

e An exact timeline will be determined following a needs-assessment of your program and any
specific communication needs

« An assigned account liaison to manage and lead the entire transition process, tracking all
deliverables and milestones in partnership with Henrico County Public Schools to ensure a
successful implementation
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 5:

References

1. York County Public Schools
Address: 302 Dare Rd Yorktown, VA 23692
Dates of service: Since at least 2011 - Present

Contact: Melissa Gunn

Title: Personnel Specialist

Ph: 757-898-0441

E-mail: Mgunn@ycsd.york.va.us

Contact: Nikia Belizaire

Title: Personnel Specialist

Ph: 757-898-0441

E-mail: Nbelizaire@ycsd.york.va.us

2. City of Newport News
Address: 700 Town Center Drive, Ste 200, Newport News, VA 23600
Dates of service: Client since 08/07/2003

Contact: Latessa Davis

Title: Assistant Director, HR Department
Ph: 757-892-3691

E-mail: ltdavis@nnva.gov

3. Hanover County
Address: 7516 County Complex Road, Hanover, VA 23069
Dates of service: September 2015 - Present

Contact: Jim Taylor, ICMA-CM

Title: Deputy County Administrator for Hanover County
Ph: 804-365-6848 (office)

E-mail: jptaylor@hanovercounty.gov
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 6:

Exceptions

At Harness Health Partners, we value and often request feedback from our employer partners as we
continue to identify the best customized solutions to fit their business needs.

We currently offer after-hours testing services in other markets we serve and are in the process of
developing an “on-call” service to be available in and around the Richmond market for those time
sensitive testing requests.

Upon award of the contract, we would love the opportunity to partner with you in identifying the best
path forward to build an effective after-hours testing program for your organization.
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 7:

Assumptions — N/A at present time.
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Henrico County — Employee Health Services for Henrico County Public Schools

TAB 8: - Appendices

APPENDIX A: Clinic Maps and Hours of Operation

& ’ Harness

Health Partners

Bon Secours —
Occupational Health
Services

Richmond location information

- Occupational Health and Be Welt
Centar Richmond

8200 Maadowbridge Rd. £301
Machanlcevills, vA 23116
H04-342-3750

Mon -Frli., Bam.—+:30 pm.

Harness Health Part ners

Occupational Health
Openlng Jurna 15th

12021 Routs 1

Chestar, vA 236831

Mon. - Fri., 8a.m. -4:30 p.m.

a Hamass Haalth Partners — Cheeter

@ @ Arechanicoaliz ,

- SWmR ® . Richmond
Midlmlig ® @. @ @
@ = a
. Petrrsburg

Harness Haalrh Partners 1s the employer haalth solutions company far Bon Secours. For evening of waekend
carg, or In case of lifethraataning Injury, plaase chack nearby locartons offering 2447 amargency cara.
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Henrico County — Employee Health Services for Henrico County Public Schools

&P ’ Harness

Health Partners

Bon Secours —
24/7 Emergency
Urgent Care Services

Richmond location information

St Francks Medical Canter
Emesgency Department @
130 5t Francis Blwd

2w u:\a

=]
@ menss [260)

Midlothian, VA 23114
804-594-7300

Bon Secou rs Westchester
Emergency Centar

&1 'Watkina Cantra Phwy
Midiothian, VA 23 H
204-504-2150

Bon Secou rs Short Pumip
Emergency Center
12320 Wast Broad 5t
Hanrizo, Va4 23233
8045231400

St Mary’s Hospital
Emergency Department
5801 Bremo Pd.
Richmend, VA 23225
B804 28582011

Memorial Regional Medical
Center Emergency Department
8260 Atlee Ad,

Mechanicsvills, W2 23115
83-754-5300

Richmond Community Hos pital
Emergency Department

1500 M. 28th St.

Richrond, VA 23273
204-2251700

8

Minfke e

‘aﬁ@

rroad
Foghs
e Py

wmm

Emergency Department
109 Hemz R4,
Kitmarniock, VA 22432
£04-435-80D)

' Pappahannock General Hospital
7

Emergency Care

20 East Raetyn Ct.
Zolznial Heiglts, VA 23834
804-765-6700

u Bon Secours — Colonial Heights

s ua Richmond
@

@

@

B [STTE T

Bon Secours — Sputhslde
Medical Center £ mergency
Department

200 Medizal Park Elvid
Peter sburg, W~ 23805
B04-765-5000

Bon Secours — Southem
Virginla MedicalCemer
Emergency Department
TN tan St

Emporia, VA 23847
434-348-4500

Harnass Haalth Partners Is the amployer health solutions campany for Bon Secours. For evening
or weekend care, or In case of lfa-threatening Injury, the fallowing convenlent loeations offar

247 amergency care.
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