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RFP 23-2528-5JEC 

Parenting Groups 

 

Offeror: Quadrant Family Services LLC 

Responses 

 

1. Quadrant Family Services (QFS) is able to meet the administrative requirements for this 

proposal.  

a. QFS maintains all case records in a database that if HIPAA and DJJ compliant. All 

QFS staff have login credentials which are password protected and they are only 

able to access. All documentation is secured in this system, from the initiation of 

services until discharge. All paperwork provided to the family shall be in their 

native language.  

b. QFS practices sound fiscal management of all its programs and uses a third-party 

accounting firm to manage its financial records. 

c. QFS will keep the VJCCCA Office abreast of any parents not attending a 

scheduled group. This information will be disseminated via email. 

d. All discharge summaries will be provided in an appropriate timeframe as set forth 

by the VJCCCA Office. The Discharge Summary will include information about 

the participants attendance, level of participation, and program compliance. The 

group facilitators will provide clinically sound recommendations for additional 

services that may benefit the family following program completion.  

e. QFS will schedule time to meet monthly with the VJCCCA Coordinator. 

f. QFS will provide all program participants with a program evaluation at the end of 

the group session. The results of this evaluation will be shared with the VJCCCA 

Office after each group. An annual evaluation of the program shall be provided to 

the VJCCCA Coordinator.  

g. As previously mentioned, all documentation will remain confidential. QFS will 

destroy all confidential information according to state and federal regulations.  

h. QFS will provide all billing and CPR information to the VJCCCA Office by the 

5th of the month following the month of services rendered. The billing information 

will include all pertinent information for billing purposes. 

i. All records will be made available to the VJCCCA Coordinator and DJJ personnel 

upon request. 

j. QFS will develop and implement a plan to disseminate information regarding this 

program at the approval of the VJCCCA Coordinator.  

2. Proof of CPR certifications and QMHP license were previously sent.   

3. Please see the attachment to the email for the BAFO. 

    EXHIBIT A 





EXHIBIT B 
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