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COMMONWEALTH OF VIRGINIA
County of Henrico

Non-Professional Services Contract
Contract No. 2528A

This Non-Professional Services Contract (this “Contract”) entered into this _ 26th day of August 2023,
by Franklin & Topher, LLC dba Quadrant Family Services LLC (the “Contractor’”) and the County of
Henrico, Virginia (the “County”).

WHEREAS the County has awarded the Contractor this Contract pursuant to Request for Proposals No.
23-2528-5JEC, (the “Request for Proposals”), for Parenting Groups.

WITNESSETH that the Contractor and the County, in consideration of the mutual covenants, promises
and agreements herein contained, agree as follows:

SCOPE OF CONTRACT: The Contractor shall provide the services to the County as set forth in the
Contract Documents.

COMPENSATION: The compensation the County will pay to the Contractor under this Contract shall
be $1,200 per group session. A “Group Session” consists of five (5) two-hour sessions. Additionally,
hourly rates for all-inclusive one-on-one sessions, bilingual services and translation services shall be $75
per hour.

CONTRACT TERM: The Contract term shall be for a period of one year beginning August 15, 2023
and ending August 14, 2024. The County may renew the Contract for up to four one-year terms giving 30
days’ written notice before the end of the term unless Contractor has given the County written notice that
it does not wish to renew at least 90 days before the end of the term.

CONTRACT DOCUMENTS: This Contract hereby incorporates by reference the documents listed
below (the “Contract Documents”) which shall control in the following descending order:

This Non-Professional Services Contract between the County and Contractor.

The General Contract Terms and Conditions included in the Request for Proposals.
Contractor’s Best and Final Offer dated July 20, 2023 (Exhibit A).

Contractor’s Original Proposal dated June 1, 2023 (Exhibit B).

The Scope of Services included in the Request for Proposals.

ARl

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be
bound hereby.

[Remainder of page intentionally left blank; signature page to follow]
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Franklin & Topher, LLC dba Quadrant
Family Services LLC

8401 Mayland Drive, Suite B
Richmond, VA 23294

DocuSigned by:

B‘m {ouny

County of Henrico, Virginia

P.O. Box 90775
Henrico, VA 23273-0775

) f{" 2:;

Signature
Sean T. Young, President/C00

Signature

Printed Name and Title

Oscar Knott, CPP, CPPO, VCO

8/18/2023 08/26/2023
Date Date
APPROVED AS TO FORM:

R DAran

Assistant County Attorney

8-24-23

Date
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EXHIBIT A

RFP 23-2528-5JEC

Parenting Groups

Offeror: Quadrant Family Services LLC

Responses

1. Quadrant Family Services (QFS) is able to meet the administrative requirements for this
proposal.

a.

J-

QFS maintains all case records in a database that if HIPAA and DJJ compliant. All
QFS staff have login credentials which are password protected and they are only
able to access. All documentation is secured in this system, from the initiation of
services until discharge. All paperwork provided to the family shall be in their
native language.

QFS practices sound fiscal management of all its programs and uses a third-party
accounting firm to manage its financial records.

QFS will keep the VICCCA Office abreast of any parents not attending a
scheduled group. This information will be disseminated via email.

All discharge summaries will be provided in an appropriate timeframe as set forth
by the VICCCA Office. The Discharge Summary will include information about
the participants attendance, level of participation, and program compliance. The
group facilitators will provide clinically sound recommendations for additional
services that may benefit the family following program completion.

QFS will schedule time to meet monthly with the VICCCA Coordinator.

QFS will provide all program participants with a program evaluation at the end of
the group session. The results of this evaluation will be shared with the VICCCA
Office after each group. An annual evaluation of the program shall be provided to
the VICCCA Coordinator.

As previously mentioned, all documentation will remain confidential. QFS will
destroy all confidential information according to state and federal regulations.
QFS will provide all billing and CPR information to the VICCCA Office by the
5™ of the month following the month of services rendered. The billing information
will include all pertinent information for billing purposes.

All records will be made available to the VICCCA Coordinator and DJJ personnel
upon request.

QFS will develop and implement a plan to disseminate information regarding this
program at the approval of the VJCCCA Coordinator.

2. Proof of CPR certifications and QMHP license were previously sent.
3. Please see the attachment to the email for the BAFO.
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Pricing / Cost Proposal

Item Service Unit Price Estimated Extended Total
) B Quantity

1 Parenting Group Price Per 1200 10 512,000
e Program
| 2 All-Inclusive Hourly Rate for $75 10 750
| One-on-One Services _
|3 Bilingual Hourly Rate §75 5 53758
.4 Translation Services Hourly 75 5 5375

Rate . B _
Taotal Hypothetical Price (Sum of Extended Total of Items 1-4) 13,500

Exceptions

There are no exceptions taken to the Scope of Services and General Terms and Conditions of this

Request for Proposal.

Assumptions

There are no assumptions to be listed to this Request for Proposal.

11
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EXHIBIT B

" REQUEST FOR PROPOSAL

Parenting Group Virginia Juvenile Crime Control Act

JUNE 1, 2023

QUADRANT FAMILY SERVICES, LLC,
8401 mayland Dr, Richmond, WA 23284
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Quadrant Family Services, LLC

June 1, 2023
Dear Grant Manager.

My name is Sean T. Young, and | am the President/COO at Quadrant Family Services. Our
organization has been around for 7 years, and we focus on helping families heal from
dysfunction and keeping the family unit together. Throughout our time as a renowned
organization, we have collaborated with local government agencies to provide community-based
SeTVices.

We are seeking a contract with Henrico County to provide the parenting under the Virginia
Juvenile Community Crime Control Act. QFS has track record of receiving the more difficult cases
in the community and discharging services on average within 90-120 days, with 05% success rte.
QFS is dedicated to helping you to overcome the challenges of servicing at-risk youth and families.
QFS is passionate about educating the community in how to heal from fear, stress. and trauma.

We thank vou in advance for the opportunity to be considered throughout this process and for
providing organizations like ours with opportunities to keep families united.

Sincerely,

Deculigred by

S Lfam;

FE4 TOORSRADFTT

Sean T. Young
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ATTACHMENT A
PROPOSAL SIGNATURE SHEET

My signature certifies that the proposal as submitted complies with all requirements specified in this Request
for Proposal (“RFP™) Mo, 23-2328-51EC — Parenting Groups.

My signature also certifies that by submitting a proposal in response to this RFP, the Offeror represents that
in the preparation and submission of this proposal, the Offeror did not, either directly or indirectly, enter into
any combination or amrangement with any person or business entity, or enter into any agreement, participate
in any collusion, or otherwise take any action in the restraining of free, competitive bidding in violation of the
Sherman Act {15 U.5.C. Section 1) or Sections 59.1-9.1 throagh 39.1-9.17 or Sections 59.1-68.6 through

39, 1-08.8 of the Code of Virginia.

1 hereby certify that | am authorized fo sign as a legal representative for the business entity submitting this
proposal.

LEGAL NAME OF OFFEROR (DO NOT USE TRADE NAME):

Franklin & Topher, LLC dba Quadrant Family Services LLC.

ADDRESS: 8401 Mayland Dr. Suite B

Richmond, VA 23294

FEDERAL IT» MOy 822632213

SIGNATURE: [~ orshneasy
§Lala, .
NAME OF PERSON (PRINT): Sean T. Young

TITLE: President'COO

TELEPHONE: 804-475-2927

FaX: B04-384-9583

EMAIL ADDRESS: admin/@ quadrunt-fTs.com

DATE: 6/1/23
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ATTACHMENT B
BUSINESS CATEGORY CLASSIFICATION FORM

Company Legal Name:

CacuSigned Sy
This form completed by: E&gﬂuluﬁ!% Titke: Pressdene,/ CO0 e
FESTOSHEIDRATY

[rave: 61023

PLEASE SPECIFY YOUR BUSINESS CATEGORY BY CHECKING THE APPROPRIATE BOX(ES)
BELOW.
{Check all that apply.} SUPPLIER REGISTRATION - The Courty of
[ EMALL BUSINEES Hermco encourags Al seppleers mierested in
: - doang business wih the County i egister with
[0 WOMEN-OWNED BUSINESS e i trnnteee s oF Viitaa's ek
E MiNORITY-OWNED BUSINESS puncaremenl potall A e Y INETE) L
SERVICE-DISABLED VETERAN
b eVA Registered? [ Yes [] No

[0 EMPLOYMENT SERVICES ORGANIZATION
] NOM-5WaM {MNor Small, Women-owned or Minorin-owned)

If cenified by the Vinginia Minority Business Enterprises (DMBE), provide DMBE certification number and expiration date.
NIMEBER DATE

DEFINITIONS
Fuoe the purpes of deiermening rhe approprish: buiness oo, th foll g e i tiona appli:
Mol buditess ™ mesns § busines, |r|-|l|.p:|'|d:nl|r amurd el cesidled h[.' s e e sl whis s UL, ciizene or ke easdent slicns, aml gether with affihaies,
has 350 cx fewes emphiyees, o anmual pross eecopss of $Haon o bess averaged enves the perrinos shna yess. One ar meec iof the indrridual eremers shall conimd hath e
sragemment e daiby bussses opemones of the miall usnos

Wamen-pemcd birdineds ™ means 3 business thal is ar least 51 pereent cwned by
TN = | b, o | 1 lalsihity comspany ar eher cang, af e 31 pereamt o
anr el ressadiens abens, amal beth che management and dioly bisiness operatiins ae cormipodlid by omet oo (iose ST
| “Mdimaniny 1 n a bupminges iha i if least 1 peroens cemed by one or mon: meseety individuals who ae LS. deens ar o acsadesn abiens, o ihe cree
| of a copeeanua, pamneship, or imitd liahiky conmpany o nther ity an st 51 percent of ghe iy o hi 1in the oo prastoerehip, or hmsed kakaliny

coampamy o ik ety is cwned by one o s ity indlividuals who are L5, cxtieens o logl resdint abers, il b the managment and dahy busimei operamone s

etk by e ne marn: sescely indiiduale

" Wfiinosiny individual™ means an indrichod whe o & armen of the Unibed Saies o a kegdl cesdent alien and whir satishes

oiigns in any of the caginal peoples of Aoe and whiois rgarded 48 sach by the commeiusry o

o o mrewe swoseen whio ane LS. enteees o begad eesident abiens, o in ihe o ol &
of the equiry camenship iesest is o by cme aF mie wysmuen wlio ane U5 s

i o mare af the [ollosing definmens

1. " African Amemean” means & person g [ whirk this pereon chasms
bor B rarl.

2 " Asian Amerieas” sieans 4 penson Foving cngns i any of she angrad people of dar Far Fast, soucheast Aria, the Indian subcontinent, o the Pacific bdumls,
inchuding but soe Emitd 1 Japan, Ching, Vactosm, Samaos, Lacs, Cambodia, Tawss, Sesthem Mariana Ibands, e Philippines, 3 U, seentony of thie Pacific, Ind,
Pakisizan, Bergacdenh, cor S Lanka and wha m eeypardied a3 such by she eamuniy ol which this pescn daes oo be 2 pari.

i any of the Spanis-sprakisy peoples of Meson, South or Cenmal Amenca, or the Canbhaan Ieanals ar oeher
Sranish or Portguese culveres anil wha s nqpeded as soch by the cosmimesig of which thie pursan £laims e b o part.
ric andl wha & reganded as such by the comonunity ef which s peescs

1 "Hlispaunic Amenican” means a pera hiving onging

& “Neative Amencan” mias 3 persin havieg ariges in any of the onginal peoples of b Ame
claims o b @ part ox whae s secognized by a mbal cegaieRann
e chisalrnd veteran Busiress  means 3 biness that i o s S8 poecos owned by oo o mon service disahles] velezans o in the cas of 3 corporaion, parniesdep,
o limired Habikey -I:IHI.I'Pt'I:-'-.rrIH'h'r smtiey, at kst 51 percent oo the exquily oiwmzrehip miceest in |L‘.Q,|-|u:.|-||h|nll|,mrsl||rllr.r||n'rr||r|| leatelily Company or mgher enlily 12
e Bry e o moer individhuals who ane seraes dizahled veterins and both the gt and daily hoiness operations are contmnadled by one or mon: midivaluals whiy are
service dabled veterans,
" Sprvice dixabiled vepern™ muwne 3 vrtcrsm whi §f] seoved on sctive dery in dhe Unined Stale milmary groond, nseval, o air servion, (] was dischanged or releasal under
cermatiods pher than dishunoebe, and i) has 3 mrvae-conneced disabilie coing fised by the Usted St Department il Weterans Affars.

“E ki TRET SENTERs anganieeiion " means an onmunizssn dhar peovides ermmunity-basel emplogmen servios o inalivirluala witls disabifitivs theat s an aprpoved

[ - om el w0 W habilitation Fasl [CARF) srenadied vesdor of the Departmest of Aging and Evhabshiaoye sonaoes
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ATTACHMENT C
Virginia State Corporation Commission (SCC)
Registration Information

The Offeror:

4] is a corporation or other business entity with the following SCC jdentification number:
SEATI0E -0OR-

[] is not a corporation, limited liahility company, limited partnership, registered limited liability
partnership, or business trust ~OR-

[] is an out-of-state business entity that does not regulasly and continuously maintain as part of its
ordinary and customary business any employees, agents, offices, facilities, or inventories in Virginia {nod
counting any employees of agents in Virginia who merely solicit orders that require actepiance outside
Virginia before they become contracts, and not counting any incidental presence of the Bidder in Virginia
that is needed in order to assemble, maintain, and repair goods in accordance with the contracts by which
such goods were sold and shipped into Virginia from Bidder®s out-of-state location) -OR-

[] is an out-of-state business entity that is including with this bid/proposal an opinion of legal counscl
which accurately and completely discloses the undersigned Bidder's current contracts with Virginia and
deseribes why those contracts do not constitute the transaction of business in Virginia within the meaning
of §13.1-757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

Please check the following box if you have not checked any of the foregoing options but currently have
pending before the SCC an application for authority to transact business in the Commonwealth of
Virginia and wish 1o be considered for a waiver to allow vou to submit the SCC identification number

after the due date for bids: [
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ATTACHMENT D
PROPRIFETARY CONFIDENTIAL INFORMATION IDENTIFICATION

naAME OF oFFEROR: Tranbiln 4 Tophar Lle dbe Gudro -t
Fanag My Fervonet,

Trade socrets ar proprictary information submatted by an Offerce shall not be subject o public doxhoure
under the Virginis Froedom of Informaton Ack however, the Difcror mast inmvoke the proections of Ya
Code § 2 2-4343F) m writing, eitber befone or at the nms the data of other materials are submiited. The
(fferor must specifically wontify the data of maserals & be profected mcluding the sectionds) of the
peoposal in which i 13 comtamed and the pages aimshers, and stale the ressons why (robechion 1.
necessary. A summary of irade secnets and proprictany snformation submtted shall be submithed on the
form. The proprictary of trade secrel matefial submitted] must be sbenified by some distince mcibod such
a5 heghlighting or underlining and musl dcate anly the specific words, figures, or paragraphs that
consitmte trade secret of proprictary information. Va. Code § 2.3 4342(F) prohibits an Offeror from
classifying an enlire proposal, any partisn of a proposal thad does pod Gomam Eade secrcls OF propeaclary
snformation, ling ilem prices, oF fotal proposs] prces as propreiary’ of trade socrets. 11, after being grven
seasonable lime, the (¥Feror refuses bo withdraw such classificatronis), the proposal will be repecied

SECTHOSTITLE FAadE REASDMNIS) PR WITHHOLINNG PRI
NUMBFR(S) | MSCLOSLURE

jpangic) €apue | §-1 Fintrcinl Enforobion
Bifaciusi & [ptnct o fobmng o cun
L_..hu“m. A 14 - g SHEF Porsene! Tefo
Agpeedin B 5c-§2 whet Tals  Clgnt Al

-'j"*if-*ﬁii ; .-M jl"..'.ilqu-l-._r-lj Corrieufum v'_nlr-;_,




DocuSign Ervelops 1D: 15F3CAC-S004 40 50-BESD-ASEARIDFTEAS

Statement of the Scope

Quadrant Family Services (QFS) is submitting this proposal with full understanding of the scope
of services requested, QFS will provide group sessions to parents of truant, delinguent or CHINS
vouth when parents have been identified in need of parenting skills. QFS is prepared to provide
parenting groups referred by the 14 District CSU through the Henrico VICCCA office. Each
group will cansist of five (5) — two (2) hour sessions held weekly or bi-weekly. There will be two
facilitators in each group session. QFS understands that a maximum of ten (10} groups will run
per fiscal year unless approved by the VICCCA Coordinator. QFS understands that all services
are 1o be located within the County of Henrico, must be handicap accessible and at locations in
hoth the eastern and western areas of the County reasonably accessible to all participants. QFS
plans to utilize public meeting places (i.e. libraries, community centers, €tc.) to hold the groups.

The curriculum will encompass parental skill building, appropriate parenting skills, developing
parenting action plans to include effective limit setting, developmentally appropriate behavior,
appropriate conscquences/discipline, family value systems and strength based family roles,
supervision, accepting personal responsibility and responsibilities of being a parent. assisting
parents in building relationships with their child, noncustodial parent, school personnel,
community resources and court personnel.

Two of Quadrant's flagship programs are the Parent Education Group and Parent Coaching
program. The Parent Education Group is a 12-week open enrollment course for parents to leamn
the effects of fear, stress and trauma on the body and brain. In addition to education, this course
offers support to the family and helps them understand where their behaviors originate. There is
a process for change and it will occur as parents develop a new norm that recognizes fear, stress
and trauma as the main source of behaviors. Parents are given the tools to master their two main
jobs of raising children, which is taking care of themselves and teaching their children values and
standards, With our Parent Coaching services our parent coaches provide a committed service to
families that have children removed from the home or are soon to be returned to the home. The
coach meets with families virtually and in the home to monitor, observe and teach parents
practical Love Based Parenting Skills that can be used to heal dys-function within the family.
They report to FAPT, Court Services Unit, Judges, and or Probation as needed to educate all
interested parties as to the true nature of problems that exist within the home and the corrective
measures that have been implemented. Initially, services are usually 6 to 10 hours per week to
educate parents on: fear, stress and trauma effects on the body and brain.
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rience, Resumes and Financial Capaci

Fstablished in January of 2016, Quadrant Family Services (QFS) prov ides a host of
comprehensive community-based services to help preserve the family unit. QFS at its core
strives to provide a high standard of service with a philosophy centered around the Love Basad
Model. We strive to prevent disruption before it occurs or help the child retumn to the home
setting, The goal is to achicve this by looking at a family focused intervention not a child focused
intervention. QFS takes a whole family approach. Our goal is to heal the entire family.

Since 2016 QFS has contracted and/or worked with multiple localities across the Commonwealth
of Virginia to help individuals and families move from dysfunction to function. Those localities
include Henrico County, City of Richmond, King William County, King and Queen County,
Louisa County, Chesterfield-Colonial Heights, James City County, City of Williamsburg, York
County, Poquoson, Culpeper County, Stafford County, City of Fredericksburg, Fairfax County,
Spotsvlvania County, Lancaster County, and Essex County, QFS have serviced high-risk and
court involved individuals and families.

OFS offers a diverse staff with vast experience in the human services and mental health fields.
This experience and knowledge assist team members in helping families heal from fear, stress,
and trauma by providing trauma-focused interventions and education. Direct Care Staff are
credentialed as Qualified Mental Health Professionals (QMHP) through the Virginia State Board
of Counseling. QFS employs multiple Licensed Professional Counselors, who provide
supervision to direct care staff. Clinical supervisors are responsible for ensuring direct care staff
are providing services which are clinically sound, ensuring the quality and integrity of
documentation, and providing guidance with crisis situations, QFS also has Directors of
Programs to provide training and stafT development to staff in each regional office. Directors
support direct care staff through training and ongoing communication to address concerns and
ensure understanding of policy and procedures. Directors are responsible for developing,
planning, establishing goals and evaluating programs, Directors report on the status and needs of
the programs. Directors build relationships with case managers and referents to ensure
collaboration in meeting the needs of the community. Clinical Supervisors and Directors report
directly to the President/COO of QFS. The President/COC is the face of QFS, responsible for the
overall leadership and strategic planning. The President/COO has the responsibility to carry out
the mission and is responsible for overall management and operation of all aspects of the
organization. The President/COO focuses on long-range goals, strategies, plans and policies
routinely cxercising discretion and independent judgment in the performance of job duties. The
President/CO0 is accountable for the overall programmatic and fiscal integrity of the
arganization. The President/COO reports directly to the CEO, who establishes the overall vision
and mission of the organization. Please see Appendix A for evidence of qualified staff.

OFS is a financially stable organization. Over the past three years QFS has made the following
revene:

e 2019
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. 2020-- I
. 2021 I

References

In this tab, offerors should provide a minimum of three (3) references, who can attest 1o the
Offeror’s past performance to provide services similar to those required for the contract. The
information provided should include contact person’s name, position, up-to-date telephone number
and email address, the company for which the contact person worked, and the time period of the
services performed. Offerors may not use Henrico County as one of their references.

QFS has partnered with many community stakeholders and have serviced many individuals and
families over the years. Below are the names of those who have provided references for QFS:
e Jenny Brown, Senior Family Services Specialist. NN
NSRRI |
~ AR RSARSTS IR TR TR
e Cherie  Martin, Family  Services  Worker, [ NNEENEGE
ESra SN E S ]

See Appendix B for testimonials.

Service Approach/Implementation of Services

QFS provides a plethora of services to enhance the family unit, QFS services that closely
resembles the scope of work this proposal is requesting are the Parent Education and Support
Group and Parent Coaching Programs. As previously mentioned QFS takes a wraparound
approach in providing services to the entire family not just one specific individual. QFS has
discovered taking a wraparound approach assist in long-lasting cffectiveness. In addition to a
wraparound approach, QFS is one of the leading agencies in rauma-informed care. We have
come to understand that unresolved fear, stress, and trauma can gravely impact and individual,
family, and community. We pride ourselves on helping individuals and families heal from fear,
stress. and trauma and lead a more healthy, impactful and influential lifestyle. This is particularly
imperative for parents. What the parents display children usually inherit or follow. Through the
parenting group QFS will help parents understand their role as parents and the potential
outcomes of not being a “conscious parent”. The QFS parenting group has the following goals:

I. Toempower parents to come up with solutions on their own that works for them and their
children

2. To help parents understand that it is in the context of a new relationship is where healing
begins
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3. To help parents to understand that all severe behaviors are almost always predictable and
through the expressing, processing, and understanding is where healing begins.

QFS will provide a group that consists of five (3) - two {2} hour sessions that utilizes an
evidenced based curriculum focusing on strengths-based interventions. The curriculum will
incorporate STEP, Parenting Teenagers (Systematic Training for Effective Parenting). The Love
and Logic Model, which are both evidenced-based. These two models help parents to focus more
on building relationship with their children and helping their children learn how to problem
solve. rather than focusing on just the child’s behaviors. QFS believes, “Behaviors arc a
language. stating | need attention and | need to be taught™. We believe helping parents to address
the underlying issues their children face and teaching standards will show the children to value
relationships and live a principle-centered life. QFS will utilize an array of teaching modalities to
include: classroom discussion. interactive role-play, homework, guest speakers, videos, and
coaching and modeling. There will always be two facilitators for each group. Please see
Appendix C for an outline of the group sessions.

QFS will receive referrals from the VICCCA Coordinator. QFS will send out approved VICCCA
letters to group participants two weeks prior to the group starting and following up with a phone
call as a reminder one week prior to the group beginning, In providing the group QFS will
remain in contact with VJCCCA Coordinator with any concems or issues with group
participants. QFS will maintain confidential files on each group participant in its HIPPA and DJJ
Standards compliant database. QFS will keep written records of attendance and progress of
participants, providing them to the VICCCA Coordinator as requested. At the end of each group,
QFS will provide a Discharge Summary for each group participant. All written communication
with the family shall be in their native language and documented accordingly. At the end of gach
program participants will be given an evaluation and QFS will provide them to the VICCCA
Coordinator,

QFS staff facilitators will be available to families by phone 24 hours a day, seven days per week
while they are participating in the groups. QFS understands the importance of families having
access to a coach in order to address and work through any issues which arise. QFS staft will
also be present at any court hearings upon the request of the Court. In the initial session of each
group QFS staff will provide written summaries of the material to be covered, general rules of
conduct, expectations of each participant, program rules and expectations to include discharge
for noncompliance. Each participant will be expected o sign the paperwork with a clear
understanding of the program”s material and requirements.

10
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Pricing / Cost Proposal

Ttem | Service Unit Price Estimated Extended Total
| Cruanitity
1 Parenting Group Price Per 1200 mn S12,000
ram
2 | All-lnclusive Hourly Rate for 75 10 S750 1
Ome-on-One Services |
3 Bilingual Hourly Rate 8§75 s £375
4 Translation Services Hourly 878 5 5375
Rate 1l
Total Hypothetical Price (Sum of Extended Total of Items 1-4) 513,500
Exceptions

There are no exceptions taken to the Scope of Services and General Terms and Conditions of this
Request for Proposal.

Assumptions
There are no assumptions to be listed to this Request for Proposal.

11
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Appendices
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QUADRANT FAMILY SERVICES, LLC. ORGANIZATIONAL CHART
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Justin Keith Huerkamp, LPC, CSOTP

Curriculem Vitas
ypral 2019

|

'l

B e

EDUCATION

August 2003 Master of Science in Counseling and Psvchology, Vagna Cum Lawde
hdississippt College, Clinfom Mississippi (CACREP secredited)

A

July 2005

August 1999 Bachelor of Science in Psychelegy
1w Mississippi College, Cliston Mixsfauipgn
May 2003 Major: Psy chology; Miner: Sociclogy

LICENSE ANDC FERTIFICATINS

Licensed Professional Counselor, License & GTannaTI
lscsanesd: (0107014
|:_:1,F|'|r|:h' Oy B0 00

Safery Cane Instrucior
[ssued; 3252016
Expires: 3252019

Certificd Sex Offender Treaimenl Provider 081 2000797
[ssued: 2262018
Fxpires: 6302019

I'rauma Focused Cognitive Behay iorl Therapy (in the process ot phtaining certification)

CURRENT EMPLOYMENT

sowember 2018
tin (utpatient Therapist, Richmond Wellness Center

Presenl Richimond, Y irgisia
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Husrkamp I

Setting Population: Outpatient counscling oifice providing thetapy Lo vouth and adults
with various memial health eoncerms. Chents include individuals aged 3 and up who
arcsent with behavioral problems. and various otiver forms of mental unhealth including
but not limited to Post Traumatic Stress Disorder, Attention Deficit Hyperactivity
Diisorder, and various Moo Disorders

Dytigs: Provide direct care i clients. Therapy provided is Trauma informed Care, This
includes family centered therapy along with reality therapy, solution focused therapy,
bricl therapy. gestalt therapy, and cognitive behavioral therapy. and Trauma-Focused
CRT.

wovvember 2018

ik

Prosent

Outpaticnt Therapist and Clinical Supervisor, Family Preservation Services
Richmuond, Virginia

Serring Population: Crtpatient counseling office providing therapy 1o vouth and adults
with various mental health conceomes Clients mclude individuals aged 3 and up whao
present with behavioral problems. and various other forms of mental unhealth incluing
bt pot limited 1o Post Traumatic Stress Disorder, Attention Deficit Hyperactinaty
Disorder, and various Mood Disorders. juveniles who have commitied sexual harm.
Providing supervision for gualificd individuals, Residents in Counscling. who are
obugining supervision 1o be a Licensed Professional Counselor

Thutics: Provide direct cane 1o clients, Therapy provided is Trauma Informed Care. Thes
includes family centered therapy along with reality therapy. solution focused theraps.
beiel therapy. gestalt therapy. cognritive behavioral therapy. Treuma-Focused CHT.
preatment in the Sexual Harm Program and Relapse Prevention Program. Pravide woekly
supervision 1o Residents in Counseling.

Movember 2018

R

Owuipatient Therapist and Climical Supervisor, Integrated Health Services

Present Richmond, Virgnia

Selti jan; Outpatient counseling office providing therapy 10 youth and adulis
with various mental health concems. Clients inchade individuals aged 3 and up who
present with behavioral problems. and various ather forms of mental unbealth including
but ot Himited 10 Post Traumatic Stress Msorder. Attention Deficit Hy peractivity
[isorder. and various Mood Disorders. Treatment for youth and juvelines who are in the
YVSB program for youth who exhibit sexuslized hehaviors. Providing SUPCTVISHT For
qualified individuals, Residents in Counscling, who are obtaining supervision 1o be a
Licensed Professional Counselor.

15
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Duties: Provide direct care to clients. Therapy provided is Trauma Informed Care. Thi=
includes family centered therapy along with reality therapy, solution focused therapy.
brief therapy, gestali therapy., cognitive hehavioral theragy, Trauma-Focused CBT,
treatment 10 the Sexual Harm Program and Relapse Prevention Program. Provide workly

supervision to Residents in Counseling.

OTHER CLINICAL EXPERIENCE

limical Director { April 2014 - December MK
iy Preservalion Services Richmond Regiosn
sichmomd ViFginig

Setting Population: Intensive In-homie family theragy. Mental Health Skill Building

clients, BTS Services, youth with various forms of frauma. ywoulh who have

with behavioral problems, and various other forms of mental unhealth including
bul not limited 1o Post Traumatic Stress Diisorder. Atiention Deficit Hyperactavity
Disorder. and various Mood Disonders Counschors supervised include Intensave
in-home counselors, BTS counselors, Mental Health kil Building counselors
and counschars providing other home based services

Digties: Responsible for supervision and coordination of all clinical programmang.

Supervises all direct care stal¥ and administers all related clinical process
functions. Perform liaison functions with refierring agents and am responsible for
quality management of all clinical functions. Performs all related duties in
collaboration with the Regional Director’s fscus on productivity and viability of
the region. Coondinates with the referring agent, the rcaiment WA, and the
clicnt family 1o supervise and monitor the treatment goals and ohjectives for all
cases. Supervises the pROCCssing of referrals and assignment of coscs. In
collaboration with the Regional Dirccior, investigmes and mediates complaints
and’or concerns between staff and client/families, saaaff and referring agents. and
collateral sources. Develops and facilitaies stadT trainang and in-seTvice Programs
1o maintain contract and regulatony requirements. Participates in developing and
monitoring programs, policies. procedures and practices in keeping with FPS and
community standards, as well as with Contract and Ligensure rejuuircments.
Recruits, screens, rains, supervises. and evaluates clinical stafl. Provides direct
services o clienis and families s apprOpTiaLe O assigned Conducts clinical
assescanients on children and families, and prepares assessment peport in timels
manner, Therapy provided is Trauma Informed Care. This includes family
centercd therapy along with reslity therapy. solution focused therapy. brel
therapy, pestalt therapy, and conitive behavioral therapy . Currently sees around
& outpatiens clients per week for Trauma Focused Cognitive Behavioral therapy
and also juveniles who have committed sexual harm and are in the Sexual Harm
program o in the Relapse Prevention progrmn.

16
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Hucrkamp 4

Clinical Supervisor and Intensive In-Home Therapist (July 2013 - April 2014}
{ ‘nrpuss Counseling Services of Northern Virginia
Frederickshirg, Firginia

f jan: Intensive In-home family therapy and Mental Health Support clients.
Clienes include individuals aged 7 10 1 i present with hehavioral problems.
and various ether forms of mental unhealth including ADHD, PTSD, ODL.
Counschors supervised inchsde Intensive in-home counselors, and Mental Health
Support e,

Duties: Supervise up o 10 Intensive In-Home and Mental Health Support counselors
STy Siom (oCurs on a weekly basis and includes individual amd group
RUPETVISHON. Responsible for reviewing staff Case Notes, Treatment Plans,
monthly Progress Reports. and Magellan (previously Kepro) extens:ons. Comndanct
swar or mone therspy sessions per week with clients in their home setting.

Therapy provided is family centerad therapy along with reality therspy, snludion
focused therapy. brief therapy. gestalt therapy, and cognitive behavioral therapy.
Also conduct assessments, producs Treatment Plans, attend [EP meetings. FAPT
meetings, communicate with the courl system and schools. As an LPL. review
gasciaments and disgnosis periormed by LMHP-2's,

Clinieal Supervisor { August 201 — July 2013}
Artachwicnd and Troumid fnsliute
Richmarald | irgiia

Setting Population: (ffice setting with lntensive In-Home and Mental health Support

counEe LTS,

Dutigs: Supervise up o 10 Inzensive In-Home and Mental Health Support counsclors.
SupCrviskon oecurs on i weekly basis and includes individual and group
supervision. Responsible for reviewing stafl Case Notes, Tremtment PMlans.
monthly Progress Reports, and kepro extensions, Respensible for completing the
Local Human Rights Comminee (LHRC) quarterly and annual reports and
atiending the quanerly LHRC mcetings. Other dutics include mEnimmng a
weekly hours repon keeping track of hours worked for all employees., attendimng
FAPT and court when needed, staying in contact with referral sources, and
staffing new cases, Abso responsible for maintaining advertisement for the
company for new hires and scheduling and conducting intervicws. Attend a
weekly management meeting with other supervisors, Quality Assurance, amd the
Clinical Director 1o make appeopriate plans fior stafling ard other managemcnl
T
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Fsrhamp 3

Intensive In-Home Therapist | September 2007 - Jaky 20113
Ancickment aved Trowumict Insiiule
Richmomd, Virgimg

Segting Population: In home family therapsy and Mental Health Support. Clients include
trauma victims, behavioral problems such as ADHL, O, PFISD. and various
other forms of mental unhealth.

Drutigs: Conduct two or more therapy sessioms per week with ¢lients in their home SCITing

Pherapy provided is family centered therapy along with reality therapy. solution
focused therapy, brief therapy, gestalt therapy. and cognitive behavioral therapy.
Also conduct assessments, produce Treatment Plans. attend [EP meetings, FAPT
mieetings, communicate with the court svatem and schools. Other duties include
teaching statistics. advising on rescarch. and conducting research.

Therapeutic Day Treatment Specialist {hovember 2000 = Juky 2001}
Middle Perinswla Sorthere Neck CSB
King Willigm, Vieginig

/ : it Day Treatment. Clients include children dingnoses with
ADHIL. 0D, PTSD, PDD, and other behavioral problems.

Dutigs: Conduct two or mMone therapy sessions per day with clients in & school sening.
One individual when appropriate and one group setting per dary.
Therapy provided includes reality therapy. sohution focused therapy. briet therapy.
gestahl therapy., and cogaitive behaviora! therapy. Also comduct asscssments.
produce Treatment Plans, atiend IEP meetings, FAPT mectings. communsme
with the court sysem and schools,

Peychometrist, Newropsychology Laboratery (October 2005 - July 2007)
University of Missiveppi Medical Schond

Department of Psychiatry arnd Hemar Behavier

Joekwonr, Wi

Seiting Population: Neuropsychokogy practice within the Univeraty medscal center
Paticits inchaded children. adelescents, adults, and older adulis. Presenting
problems included ATHID, dementia, traumatic brain injury, and various other
seuropsychobogical and behavioral problems.

[nuties; Conduct two of more comprehensive neuropsycholepcal evaluations per week,
consisting of administering and scoring mienial status exames, inellgence lesls,
achievement lests, allention 1ests, MEMaTy RS, sclf-report measures, and
interview. Teach peychiatry and psychology residents 1o administer psychological
and nevropsychological tests and train pevehology residents in performing
hedside evaluations, Assist with Small Groups Training in mental status
examinations and interviewing skills 1o third year medical students and preparing
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HuerkEmp &

testing for psychiatry residents. Participate in groups 10 develop research jdcas.
Maintuin, organize, and update the neuropsy chological database.

Sehected Tests/Imerviews Adminisigred and Scored WAIS- 1L, WISC-11, Wil
Achievement, WJ-111 Cognitive Abilities. DRS, DRS-Z, CVLT-11. WMS-1IL
WRAT-IIL. WS T, Graphesthesia. finger tapping. Trails, BDI-IL STAL HVOT,
Siroop, Stroop-Lhildren Line Bisection. JLOY, MMSE, Test of Everyday
Anention, TEA-Childrens Version. Rey figure, COWA, Digit Vigilance Test.
ACT, WURS, WMT, PAL Boston, PPVT-NIL CVLT-C. WRAML, VML NEPSY.
Children's Depression Inventory, and Gray Oyral Reading Tesl, among others

Mental Health Therapist { August 2005 - October 2005}
Region § Mental Health and Retardation Urmer
Rrandon, Ml
Setti 3 jent community mental health center. Clients included adults,
children. and adolescents. Clients presented with a wide variety of issues
including depressson. anxiety, schizophrenia, OCT, ADHL, and other mental

illmesses.
Datigs: Provided mdividual, family. and couples therapy.

Pavchiatric Technician { O3 -2005)
& wminie Behoavioral Health Center

Jackvon, Mizsixspyw
ing : Inpatient aduit

Duties: Worked with counselors., nurses,
umnits, aesisting in a wide vasiety of group tréd
teams. 1 also held one-on-one therapy sessions W

basas.

mental health hospital.
and psychiatrists on the memal health inpatient

e settings including incalmend
ith patients on an as necded

Climical Assistamt { 2001 -20803)
85 Dermiinic Behavioral Health Center

Jackson, Mizsissipm
Setting Population: Inpaticnt adult chemical dependency unit.
Druties: Worked with counselors on the Chemical Dependency [/ mit, assisting i @ wide

vanely of group reatment sethngs. 1 also conducted Big Book Studies and

Meditation groups with patbents.
PROFESSIONAL AFFILIATIONS

Arerican Mental Health Counsslors Associgtion | AMHECA), 2003 -presen
Mississippi Uounsclors Association, 20M5-2007
wational Board of Certified Counselors, 2005-20014

SELECTED HONORS AND AWARDS

19
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Huacriassp 7

Pei Chi National Honor Society in Psychology (2001}
Leadership Scholarship, Mississippi College (1999)

PUBLICATIONS AND PRESENTATIHONS

Peer-Reviewsd Articles

O Bryant, 5. E. 0, Gavett, B, 0 Jile. 1. . Humphreys, 1. D, Huerkamp J. K. Smitherman,
T. A.. et ol (in press). Clinical wtility of Trial | of the Test of Memory Malingering

{ TOMM). Applicd Newropsvehology.

smitherman. 1. A, Huerkamp, J. K. Miller, B. L, Houle. T, T.. & (' Jile. L R. (2007 The
relation of depression and anxiety 1 measures of executive functioning m a miixesd
peychiatric sample. Archives af Clinical Newrapsychology, 22, 64T-H54.

Poster Prescatations

siller. B, Huerkamp, J.. Schumacher, 1. & O Jile. ). (2006} KSRy and pogminve
performance i ptients with dementia Poster prescnted at the 35 Meeting of the
International Neuropsychological Society, Ponland, OR.

Wickwire. E.. Miller, B.L. Schumacher, I, O hke. 1. & Huerkamp, J. ( M, Mov cmbeT)
The Relation berwedn psoatia aand Corritive Fusng IO amicong Middalle - Aged Aohadis,
Poster presented @t the annual convention of the Association for Advancement of
Behavioe Therapy, Chicago, 1.

Bonnet, K., Fucher, E.. Heard, G.. Huerkamp, LK., Owens, T.. & Spires. T. (2005
Diyvrlopmtens of e Cross {uttnaraal Sensithvity Scale. Poster preseniod ol annual poster
presentations ot Mississipp College. Clinton. M5.

Paper Prescntations

Huerkamp, J.K. (2003, April). Rirth Order s Relationship to Spiritualily, Relf-Eswem,
{hptimism. amadl Iiteresty. Honors paper presemtation at Mississappi College, Clinmon, M5

EDITING AND REVIEWING

Ad Hoe Reviewing:

Arciives of Clinical Newrapsychalogn
American Jowrnal of Alsheimer s Disease and Cther Lhementia
Cepholalgic

Joprmal of the American Ceriatrics et

Jowrnad oof Clinical Pryohology

Neuropsychiairy, Newropsychology. & Behavioral Nenrology

20
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Hesrkamp &

GRADUATE CLINICAL EXPERIENCE

Graduate Intern, St Dominic Counseling Center { Augus TOR-July HHIZ)
Sk, Missoaipe

Setting Population: Outpatient treatment center of children, sdolescents. and adults
refierred by various sources including Depariment of Human Resources,
psychiatrists, and self, Presenting complaints were varied and included
shirse/neglect, severe hehavioral problems, suicidality. depression, and anxiety
{40 hoaurs'week )

Duties: Conducted one or more comprehensive pevchological cvaluation per wiek,
usunlly ponsising of o clinical imerview, mental satus oxam, intelligence tosl,
achievement 1650, atbention tesl, Memory fes, anwd seli-peport medsurcs AMong
athers. An integrated report was written for cach evaluation and recommiendations
fior Follow up were given. Alwo saw multiple individual therapy clicnts per weck

E]ﬂmwmgmm WALS-IL WISC-111 MMPL-2, MMPE-AL
WIAT-IL CMS-I11, WMS-111, Trails, WRAT-HL, CVLT-I1, WOST, BIH-I1, BAL
CPT, TOMM, SCID, VM Connors., Ciopdon. and others,

Supervisor: Criss Lott, Ph .. |icensed Paychologist: Bill Seruggs. M5 Licensed
Professional Cosnselor

Graduate Intern, Outpaticat Alcohol and Drug Trestment | Augusi 004 July 20H03)
S Dominic Behavioral Health Center
Sacksent, Mississippi
Seming Population: Intensive Outpatient treatment for adults with chemical dependence,
{4 hamarsweek )
Dutigs: Provided bi-weekly group theraps with a co-therapist to adult clients
Superyisors: Criss Lot PRD., Licensed Psychologist: Bill Scruggs, M5. Licensed
Professional Counselor, Ron Waddle, CADC.

{raduate Intern, Nationnl Sereening Days
&1 Dominie Cownseling Center

sational Anxiety Disorders Sereening [ay {Onctober 2004}

Mational Depression Screenang Day (November 2004 and May 2005}

Dauties: Assisted in multiphe screenings for anxiety and depressive desorders within the
community . Administered and scored screcring guestionnaires, provided
feedhack regarding risk level for the various disorders. and provided relerrals
when warranted

Syupervisors: Criss Lott. PhD)., Licensed Psychologist: Bill Scruggs. M., Licensed
Professional Counselor

ADMINISTRATIVE AND LEADERSHIP EXPERIENCE
G raduate Program Committes (2004)

Misvissipps College
Dutigs: This commistee is responsibie for evaluating the graduaie mental and behaviosal

i1
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health psychology program and proposing/implementing mdifications 1o that
ling and Related Fducational
ttee with the Dinector

peogram for the Council for Accreditation of Counse

Programs (CACREP) accreditation. 1 served on this comms
of the Graduate Psychology Program, other psychology professors. a member of
the counscling community., and one piher praduate student.

TEACHING EXPERIENCE

Graduate Teaching Assistant
Missisippi Codlege
Fall Semester 2003 to Spring Semester 2005

Description: Assisted professors in teaching courses including Leaming Psvehology.
Psychological Statistics, and Experimental Psychology. During this ime, |
planned and stanted up a befia fish lab for undergraduate students in the Leaming
Paychology class to teach concepts of behavioral traming. 1 also was responsible
for presenting lectures twice weekly for Psychological Sratistics and once weekly
for Learning Psychology in the ghsence of the professor.
quizzes and tests for these classes and for the Fish Lab. Delivered lectures on all
aspects of Learming Psychology and on different aspects of conducting research.

Supervisor: Bill Wheeler. Ph.l).

(ruest Lecturer

Testing and Measurements {Gradume-level )
Missinaspp Ceodlege

My 2o, Sune 2006, Mery JHGT

Description: Lectured graduate students on different neuropsy chological tests and
provided demonstrations as 10 how some of the various tests are administered.

1 designed and graded
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License Information

Licanse Numier

Virginia Department of Health Professions
License Lookup

Current as of 07082022 13:25

OroDGa s 11

O cupation Licenasd Professional Counsalor
M Judtin K Huserkamp
Address Richsrond. W& 21218
initial License Date D1OT2014
Expire Date OB 302023
| Licknse Status Current Actve
Additional Public Information® Pt

Back o License Lopkun eyl
|

-

This serves as primary source verffication of the crodential issued by the Commanwealth of Virginia and
mats the requirements of the Jomt Commission.
¢ ~yag® means that there i3 sdormation ihe Dapartment must make avaniabie 1o the pubhc pursusnt 1o §54 1-

2400 2 H of ihe Code of Virgina, please nofe that this may siso include proceedngs m which a finding of ‘o
oo was made For addional mibrmaban chck on he “Yes™ w above To™ MBARS N0 Jocuments ae

sumilahde

Back 1o Lognge Lookun
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Virginia Department of Health Professions
License Lookup

Cutenl a8 of 0TS 2022 13.25

e N = —

Lscanse informalion

i License Number DE1000TOT
l Occupation Sex Ofender Treatman] Prowndar
l M Justin K Huarcamp
Address Richmond, WA 73214
initkal License Date i, i
| Enpire Date DR/ M2025
Licangd Satus Carrenl Achive
Addithenal Public Information® Mo

— e ———

Back 1o Lcenss |pokun Result
This sérves as primary source verification of the credential issued by the Commonwealth of Virginia and
mpets the reguirements of the Joint Commission.

* “Ves® means thal there is mformaton the Deparment must make availabie 1o the publc pursuant fo §54 7-
2400 7 H of the Code of Vingrua: pleage nofe tha! s may also inchide procesdings in winch & fnding of no
solahon” was made For aodaong wigrmahon chek on the “Yes™ imk above “Na™ means no doCuments ane
avadabie

Back 1o Licenss LODUD
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Patrice Rena Powell, Resident in Counseling, CSAC, MAC
TN e

e

Summary of Skills

Emp

Exbenisive axparienca with community baser and residerdisl sanicos. Eaperance pecforming inkakes, assezzmenls,
indaisdual tharapy, subsiances sbuse counseling, and prawiding sEnical superyizion, Abdlity 1o fomm readionships with
mmm.Eumguﬁmﬂwﬂmdhhlmm.mmﬂmwmmﬂlm e Lo
wovk &8 & Wam player as wel @t ndepandeniy. Mty b wink, in high demanding wonk arwimnmenl Knowiecdgealie
of Medieaid and DEHDS regulations

]

Richmond Bahavioral Health Authaority (REHA} Wovamber 2013-present

F
=
&
Pl

Program Supareisor |

Supervises chnical and case managomend acliviies of the Substance Alwiss Diisian an Morh Campus (o
Womer s Residenial Treatmenl Caniar, arsunes healh, safaty and wellare af clienls, plans, organizes, dinacia and
BupaRviSes assigned staff. supsrisas criss infsresnlises

Seis program prionties; monilces and evaluales s8race deiivery n accordance wilh establisned guideinas ard
principles; develops and sriorons program oG And proooedures

Assisls in the recrulenent @nd selecton of prograr persernal; assigns, dimecls, ains and nspects the wark of sLaft,
disciplines, conches, counsets snd aualuales staf peronmancn; oommerds sspensons and jermination; dewvelops
sialt schedulss and SPEESRS Mave

Conducis misalings & fiscuss clantiprogramisiafl concers or changas; consults wilh laams and commilleas n the
planning and development of reatment and dischargs plans; coordinates admésdions and dischargas of chanis.
Merinrs and audis dinical and medical records and praciices Tor comphance with regulatory, resmblrssment and
agency slandards: reviews documentalion i Rourmcy.

Canducls dinsc eana vith chanis; perfanms inlakes, client assesamants and dagnostic rleriws; asssls clanls wih
activiles of daily vng

Provides erigk intpreerdion and prevention senices fo indwidusis and familes, devalops oS response plase;
provides consultalion and sducalion ko stafl and disnts.

Cansidts and cocrdinales reslmant wilh ather serice providers and cleml support syslam.

Congucls commurity oulesch pressniatons 1o kesl commanity parners ard oEer Servicn providins.

Rieviews, racks and analyzas reposts; prapanas and submils repans,

Prepanes and disirbubes comsspondancs 1o stafl b wpesve communicalk & ahanes importanl sncuncements,
daachines, changes, &l

Sesves an A varly of commisss o dircted; Allencs and perticipates in & varety of meslings.

Aflands professional conferences and frarings &t required

The New YCAPF

F

L

L R U

Suhatance Ablse Program Coorcnaior March 2016-Proses
Provide cornpretiensae dinect cimical cuipaton Fealment & ot make ardl Sagnosic AELRRAMANS
comesponding indvidual and family therapy, and therapoulic groups (whan applicable) in compliance wilh DMASTIIS
policiss arsd proobdires

Comghsle weekly client bilable, while atso proniding clinical maragames] and socedirmlion over the Parial
Hospitalization and inlerse Culpationt program and its sendces, Ensure thel all eliical documesntation far program
services are in gcoordance with D03 and DAS polices and procadures.

Mainksin complancs wih @l funding sourss regulatons, nules, and dacumentation recquinaments o orsuna limesy
amproval of gl sarvios authorizations and re-authorizalions lof our cenls.

Ermure agancy and siall complsnce with al local, Siate, and Fedoral rogubsinny fequinomants, nchuding timaly ard
seruraln dooumeniation of servces provided for, Licansur, HIPAS, Medicaid, Depastrment of Socal Services ard
oithis professional #lariands anc fundoyg sounces

Feport cirécal corcams, as outlined in policy, in a tmely manner o your Regional Direciar ared assiE] i dissaminating
rdormalicn 15 and inom the dinical laam,

EMaciivedy colaborale wilh cobaaqgues o assure dignd cane IS pocurring 88 speciied in polcy and proosduns
Ceenply with Commonwsalih of Virginia Mandated Repartng Laws.

Baintain lioensing as reguired

Coandnator will colaborale with other providers &5 needec

The Mew YCAPP April 2017-March 2078

Clindoad Fisld Supanisar
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¥Y¥Y¥wv ¥Y¥

L

v

Demgn and suppor: imglementztion of irasimant profocois n coaboration wilh Senion management
Provide cinical, lechnical assislance o slall n case conceplualizalion, devsopment. and implementation of
ndridual Sorvics Flans {15P)

Superviss norHicensed staff n the provisian of ali services

Subvrd all reguinsd documentaton for serce aulhormeston

Trach aerdce aullonzation fo prevenl lasees in authorizalion

Monitor the delivery of sesvices 1o ensure confanmancs wilh Agency policy and procedurs and State and Facearal
rufies and stabules

Lead clinical siafing mestings for atall and olher appropriale siafl (o enhanca their clinical knowledge:
Frovide corssberd First Respander acoessibility consisient with Agency Policy and Procedures and SZala
rulesdtalinilions lor consumens, guardians, and famdy members, and Agancy stafl,

The New YCAPP Oetaber 2016-Apm 2047

Chimician Support Team (C5T)

- _PII“"# Erecd sorvice daily. ncluding psychoeducational counseling growup. individua! counscEng. and cnss
nlervantan
Complale Inkaks Assessmants with polental pafaparts and parents
Establish amnd mamilain posithve relationships with school staff
Promode the program in a pasilive manner o elict referrals and masniain census and growsh of the program
Conduct a minimum of onae indsicual fherapy sesson with all paricipanis on case Dad wesily
Comgilete all Aulhorizalions and Progress boles using sound clinical documentation and abeding by all agency.
Medicaid, and licenawe slandand
Cobaborals with Case Marager 0 paiipahs in quanierdy saing 1o eview sach participant prograss
Attand all related school related review teams. slailing, sic, A5 Mecessany

YV VYW

¥ W

Youth Excel and Advancement, LLC

Therapeitic Day Treatmond Civical Supenasor Dpcarmber 207 5Oclober 2016
¥ Aszsis he Sita Diractor wilh the provisson of ®e TDT senioes
#  Ful Bme supervisor manages TOT stafl
¥ Ramains availabls 1o assmsl with i mlesvanlion.
#* Provides on and off-sile supervision of Thermpeutic Doy Treatment leams.
*  Recommends, prepanes and (aclilates iminings as necessary o assis siaff n beter mesting the meeds of

clents
Facililates wraparound feam mastings 1o enfist exisling supports in debermenng and mesling service
phjectraes and to idantify addiional resources and suppors.

= Fulfills all docirnentalion and case maragement functans for praviding direct service as cullined in the
coursalor job descriplion,

# Adneres 1o and upholts the guidslines sne slancands of DMHMRSAS &nd DMAS alandands and
guidelines, in the provsion of supendsion and dinical care

intenaie in-Homaetants! Health Skl Suilfding Chncs! Supenasor October 204 5-Decambar 2015

# Complzie ntake assessman's (o desermine eligibiley for serdces amnd submils compléted inlakes 1o e
Compliance Director within 48 hoors of the [ace-io-lacs inlake.

#  Provides inpul 1o adrmission (sam regardn] restment neads and recommendaions.

F  Provides regular cinical supesvisor o direcl sarace slall o ks inlandive n-Home andiorn Mental Heaith
Skill Building Programs.

# Conducts m-home therapy services i all inbensive In-Horme client o &5sures thal Inlensive in-Home
chenls are aclively particpatoy in therapy sarvas with anollwr provadan

+  Foviews &l progress noles and agency reports for Inensive In-Home Menlsl Heallth Skill Dulding
pragrams and provides eedback 10 s0a1T for quaily imprevamant

#  FRevrws and approves all continued slay sereco authorisation recussis wrilben by QMHPs

* Comgletes Individual Service Plans for all Inlensive in-Home and Mental Health Skill Building chants.

*  Prowdes admnsiralive oversighl bor assigned program andior shes.

#  Conducis gualily B2Surance conacts with clenkguandians o ensure quality of services being provaded.

¥ Parlicipales in panal inbardew lor inlensive in-HomedManial Health Sl Buiding candidates.

# Meeals with clinical superdsor |Licensed Mental Heaith Professional] &t leas] weakly 10 réveews
Cihear dulies &5 sssigred

Civitas Health Services, Incorporated Novambar 20{4-October 2015

rrﬂ'n:ﬂrs'r.permnr
Provide direct therapsuls sarvicas b chants & & makimum of 15 s por wenk
=~ Parfarme an milial cland inlske and seeasamen] and davelops and carries oul treatmant plans and make
rederrals for @ wide range of assigned chid and adulis clients including cass maragement for the

chinonically meniasdy ik
¥ Alends ceme conferences o revies clignl cases and resolne Slicull empeulic problems.
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Completss, maintain and updates witien disgnostic esesementsdeconds, dagnoss clants based on
family funclioning, peychologicaliemaotionsl, social, academic, medcal. behavieral, subsiance abuse,
Shills, ared sirangihe, barriens 1o soonomic sef-sufliciency inestment history, and wlizing DSk o
QEmarale groper muli-axial
mmmmﬁmwwmmmﬂmmm“ﬂny
Conduct Program Managemen duliss whers

eals with Clnical DireclonSupenasor incividually on 8 weelkly basis 1o nevew planning and (sedhack
CONCEMNG Counseing EsuRs.

Provides fhe appropriabe documentalion for clinical purposes and propar record keaping.

Participate in client specific leam meetings that involve wrapanound services or immeadiabaly impact clenl
OUBCTNTISE,

Consulls with snd seres oo lason wilth community agencies and ot mantal baalth programs and
SETVICES.

Conducis documentaion rsdes whers nisded nchuding progiess nobas, realmand plan, and reports.
Coordinates chen! care with olher cinicians as needed 1o insue condmuity, 25 necessary

Family Hldlrl:ﬂm ingtitute, Incorporated
imnnshe in-Home Supenasar Apiit 201 0-March 2014

FY¥ Y Y ¥V YVVYYYY

L

Parlorms nitsl imerviess and disgnosbic ssssssmant.

Daveinps chncal sanvice plan

Implemants, evalupbas, et modifies services plan or 6l assagned individuss

Porionms indivicual, famsly, proup counseiing, and crisis ingarvantion Tor in-Home ndividusis

Pesforma psychadsooal assessmenis

Adrinislens piywchological assessmeonts

Formulales and coordinales discharge and aflercare planring.

Allenids all requined clinical meetings

Altends all assgned individual and group supervsion

‘When required, provides supesvision ko program: stafl.

Parlicipates in regular professonal developmen in accoranon with discipline and lnvel skill

Iz wmiabks for wsnty-four hour crisls intareantion and family suppo

ts responaible for the proper and limely docementation of all nfomation requred by the Depafmant of
Menial Health Ralardation and Substancs Abute Sarvices and Famiy Redirection Inastule, Ine
Activedy coordinabes cAse Manageman, dechangs, and ABarcare planning and rafersl agences
Azzumes on-cal responsbidlty a5 nenassary,

Complales &l other work-realed lasks assgned by he Program Direclor or the Executive Direclor and
shall réport 8o the Program Director

Education

NORFOLK STATE UMIWVERSITY - Masiers of Ans Lirban Educaiian Guﬂﬁrﬂﬂmmﬂﬂ
CHRISTOPHER NENPORT UNINVERSITY- Bachaior of Seance in Govermrmantad Adrminsfradion
Renton High Schoaol- High Schosl Dinlams

Bkills/Certifications.

L

Maslers of Addiction Counsslor (MAC)
Certification Substance Abuse Counsslor [CSAC)
Licensed Elgibdal Resident in Counsaling
WordiEkcel'PawerPointTnteenet
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Virginia Department of Health Professions
License Lookup

Curmrert as of 07052022 13:26

License Inlormation

License Number
Decupation
Nama

Addross

Inifial Licanse Dale

i
Expire Date
Leconse Status

Additional Public Information®

Back to Licerse Lookun Resul

e — S ——— T

Orma1050-
Licansas Professional Counsslor
Patnce B Powed

Hennoo, VA 23231

D&M 32021

06300203
Currani Acires

Mo

This serves as primary source verfication of the credential issusd by the Commonwealth of Virginia and

mests the requirements of the Joint Commisskon.

+ "Was ™ maang Ihal have 13 mnformasion the Department must make availabie o S pubic pursuant o §54 1
2400 2 H of the Code of Vinmnis, plaass note thad g may aigo inolude procesdngs in wisch & fmdag of no
yglanon - was made For Soononal irformaiion chok on Hhe “Yes” ik above “No© means no documents ane

Aalmiye

Back 1o Licanse Lookup
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Virginia Department of Health Professions
License Lookup

Current as of OTARS2022 11 7

Licensa Information

Licenss Mumber 0710102182

Occupation Cartfied Substance Abise Counseios
| Hame Paice R Powel

Auddress e, WA 23731

Initial License Dato DE2212006

Expire Date DEIZ023

Licanse Status Cumdant Activi

Additionsl Publsc Information® M

Back i License {opkup sl

This serves as primary source verification of the credential issued by the Commaonwealth of Virginia and
meats the requinements of the Joint Commdasion.

* et maans [l therg o5 iformahon e Department must mss avadable (o Me pubkc pursumnt fo §54 7
200 2 H of the Code of Virged, pigase node ihad fus may Al50 Wi procmedngs ol wiueh § finging of no
vickation ” WEE made Eor agdthonal mfoemanon cick on e Ve hak sbove hO0" Meand no Aocurments ane
FvaTane

Back o Licengs Lookun
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Virginia Department of Health Professions
License Lookup

Cugrent as of 07082022 1326

License Information

License Number 0180500

Sccupation Qubstance Abiss Treatment Praciioner
; Hame Patnce B Powel
l Address Hennco, Wik 23231

mnitial Licanss Date 102021

Expire Date 302023

Licensi Status Cusrent Active

Additional Pubslic Infarmation® Mo

EBrack to License Lookup Resull

This sar¢es as primary sourcd verification of the credential issued by the Commonwealth of Virginia and
meets the rguirements of the Joint Commission.

¢ "vas® means that there & informaton the Department musi make avavabie fo the publc pursuant fo §34 1-

3400 7 H of the Coce of ViTgia, pESSE ROl et TS My B0 NCtE SrOCEBTINGE 1N wikch & finding of ne
violsbon™ wis made. For sdomonal siormaton chok on e YeE” ik above THoT means Ao gdociments are

avadalie

Back o Lognge LOTRUR
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Sean Young
President and Chief Operating Officer-Quadrant Family Services

To ablain & leadership capacity as a service provider, empawerning youth and families

AuthariFed b wirk in the s far amy ralover

Work Experience

President and COO

asdrant Farmdy Services - Richmond, VA
Uiy SiksU DG Prédert

The President/C00 is the face of Quadrant Family Services, responsible for the owerall leadership
and strategic planning. The PresidentiCO0 has the responsibility to canry oulb the mission and s
respansile far the overall management and operation of all aspects of the organizatson. The Presidents
CO0 Tocuses on lomg-range goals, sirategies, plars and policies molmely exercising discretion and
independant judgment in the performande of job duties. The President/O00 is accountabie for the overall

prosgrasmimatic and Rscal integrity of the arganiration.

Parent Coach/Therapeutic Mentor QMHF AfC

Quadrant Family Services « Richmond. Wi

Mowember 20146 fa Present

Parent Coaching J Therapeutic Mentoring services for CS& funded incwiduals. Parent Coaching |
Therapeutic Mentaring services include the folawing:

+ Rale playing

= Skill acquesanon in thé Cammumnty

+ Teachang and practicing coping skills

= Relasation stratedgies

+ Teachang replacement behaviors

= MiCraasing comdmunication skills

+ Practicing conflict resolistian strategies

= Experiental praciace of new skills i the Cosmmunity
= Spcial skills training

« Devalopmant of treatment plans

Family Services Spacialist | - CP5 Investigations Unit

Chesterfeld-Calonial Heights Department ol Social Sarvices

january 2019 1o july 2030

= Cownsel individisals and groups regarding B me management, parenting, budgeting, perscnal goal
setting, health, and safety issues, problem sohing:

= Plan, conduct, prepane materials, coordinate sprakersfacilities for education and Training groups:

= Imbervene with cusbormers in crisis sitwaticns;
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* Provide emergency sendices;

= Provides emotional support to individualsffamalies, vabdate customer concerns while emphasizing
parsanal responsibility and exploring options with customers;

= Monitar custamer participationfcompliance with policy suspending benedits when necessary;

= Educate internal and external cuslsmess on program components, polickes, and procedures

* Communicate crally, in writing, and ebectronically with internal and external resources bo coordinate
SErVICES;

+ Document all case-specific contacts and activities, secure supporting materials, complete all forms,
documents and enter reguired information into decurmentation systems.

Director of Residential Services QIDP

¥is
= AU S o Noveribs

[ el
Prowvide administrative oversight for the Residentisd Services program for adults with ntellectual
Desabilities.

Establish and manage the budget, standard operating procedures, and compliance in accord with State
and Federal Regulations,

Responsible for the hiring and training of StafT.

s Farnily ServiCes - Palarshurg, WA

116

Program Manager, Therapautic Day Treatment

Crtas Hisalth Services « Richmond, VA

June 2014 to October 2015

Provide administrative oversight for the Therapeutic Day Treatment program.

* Maintain the day-to-day operations of the program., enduering that all pregrarm needs are met in a timely
fashion and according to all regulations.

* Supervise staff. ensuring they hawe the resources and training necessary to complete their work dutes
amd carry oul pragram abpectives.

In-Home Counselor- GMHP-C
Attachment and Trauma Institute = Richmond. VA
june X010 to May 2014

Qualified Mental Health Professional-Child]

* Prowide indovidual and famdly counseling to youth at-risk of being remdwed from the horme through
effective mterventions in the e, school, and community.

* Develap individual service plans, goals and strategies; dentifies appropriate resources; counsels clients
and makes necessary referrals. Supervise cases, manitars progress and compleance with court orders,
and enswres safety and well-being of clients.

* Prepare legal documenis; initiate legal actions, swch as motions, notices, petitions, and hearings; testify
in court and provides written reports, service plans, case histories, and other documents for judicial or
adenimisrative review.

Investigator, Child Protective Services

Dept. of Social Services

March 2011 to Apeil 2014

Performed complex and difficult tasks to ensure the protection of chiddren and manages the delivery of

services to abused andjor neglected children and their families,
* Investigated complaints of neglect andior abuse of children. Exercises emergency removal authority

with approval.
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* Developed service plans which include referrals to other resource providass as necessary, Farticipate
in court presentation of cases.

Social Worker

Bept. of Social Services - Richmaond, WA

May 2008 to August 2010

Provide case management te families that are referred by the CPS Hotline or by the juvenile Court

Sysbem who are ate-risk of out of home placement, Coordinates services provided by other agencies, such
as mdividual or family counseling, edecatonal programs, medical care, mental health care, probation
mionitaring, substance abuse treatment, and law enforcement imterecntson,

* Farmulate service plans, goals and strategies; identifies appropriate resources: counsels clients and
makes necessary referrals. Supervise cases, mondtors progress and compliance with cowrt orders, and
ensures safety and well-being of clients.

- PFEIJHTE |E"]i| documents; nitiate legal actions, sch as mobans, notices, pebitions, and I'E'\il""'Il]S-: bastiry
i court and provides wrillen reports, service plans, case histories, and other documents for judicial or

adminiSirative review.

Education

Masters of Divinity in Pastoral Care and Counseling
1'n"ll'l;ll:l'hi Urign Uiy - REchrmond, Wi
September 2008 (o December 2010

None in Clinical Social Work Practice
Wirginia Commdmgealth Unav - Bichrmond, W

Avgust 2007 to Decembear 2010

Mone in Family-Centered Practice
Univ. of Georgla - Gwinnett, GA, US

August 2006 to May 2007

Bachelor of Arts in Soclology
Marehouse College - Atlanta, GA
August 2000 to May 2005

Skills

« Microsoft Office (104 years)
* Supervisor (4 years)

« Workshop Facilitation (104 years)
» Microsoft Excel

» Mental Health [9 years)

= Dacumeniabion

= Management

EE]
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HOPE HARRIS
T ST SE N e
——

SUMMARY

tmiproving e quality of 1 sed wellbeng of others & mo passeon and my parsail. Witk experiens thrgh
romnmunity-ased work, amd my profession trassing, | am well prepared for advaneing my cuneer in the mental
eabth field by working with sdults to provide education, trainimg, counsecling, sdvocating, care conrdiration, and

assasting people to belp subve problems is nequined.

EDUCATION

Human Services -Substanor Use certificate program (transfer )
4. 5. Reynolds' Commuanity College oo - Richmond, WA

Hachelor of Scienor in Interdisciplinary Studies-Winor in Pavchologn
Liberty University zo15- Lynehbuarg, WA

Masiers in Adull Education PFrogram 2oz
Srayver University - Richmond. VA

RELEVANT EXPERIENCE

Richmond Behavioral Health Aatharity, Echmond Virgima 154/ oz e-Curtenl
Substance Use Case Manager -S1U1T

The eoee serviey proaded by substance use disorder (50T Case Managemen! Servioes ioclsdes asasting
imtividials with scorssing Freatment and sapport for ther salszanee goe nees, co-morurriag, mestal health issues
and/nr medical needs as well as accessang supports related to emphnment and howsing, Individuslieed. peran-
centerod treatment planning, Coordinati of serviors, 0n-going, assesmaent of aevds, monitoring of scraas el
supparts, and supporive counseling, Rreferrals and linkages 7o resouroes stich as transporiation, bousing,
vacational and emplovment programs, and medics] & dental care. Collaboration with treatment providers (such as
a pevehiatrist or medical professonal) to moniter aeeds and progoess

Cuadrants Family Services, Richmond, YVirgina 11/ 3 fenzo-Ciirren
b, Swww quadrant-Fis.com ahoat -us

T prowide comprehensive servicrs through adobescent siil! building/mertoring, parent cuching, panin
education /co-parenting and mediation, 1o improe the character adi iptegrity of the clamt and preserve the
family unit. We sdacate the community on the peychology of regulation, to gain a deeper inderstandrig of frear,
<tross anel irmema which i ihe root canse of problematic behaviors to heal the famiby. Qniaclrant Famidy Seores
drives o provide & high standantd of services through a philesophy of kve-based relativaship

Foremnt Coaele : .
Provide pareniing educalion 1o families imjracted by traomaln cireimstanoes Training farmilies b mevaew and

umplemsret more effective parenting skilts by bearming skills, atternpt skills, filing and then adapding. Meclafg a
rmirismim of fve howes weekly in the chent's home. Effort 1o promote examining (e canse off maladaptive
beharvirs md porrective those ehaviors which restores Eamalies b bealt hiwr state of betng,
YOAPP Inc.  Fichmond, Virgiia H/ 1 feoe=-2f1/ 2020
The New Y-Capp Ine. (THE XEW Y-CAPP INC.) is a behavioral health ageney in Richmond, Vinginia. Behavseral
healih cenlers are responsible for assaring the defeery of commiurily hased mendal heslih, mental relandation
substance abuse and/or behavioral health seroces ta rsifivirumls with those disabibibses
s kT

s Dhevelognd confidential service plans and other ducumeniation roaguired.

s Assbited] consmmers i developing indemendence by increasing their basic living skalls
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Hope Harns -
»  Attend agency training for clinscal development and support to muaintain ageney stambards. ® Advocatng
o cumsumers o protect their human rights while developiog, somumees ability to cope with bipolar
depressing, DU, anviety disorders, and otber mental bealth disorders,

*  Collabomiing wilth vanime. agrncws 10 socommelate newds of the client
= Supportng consamers while they mprove behaviors which ressilts m conflact, aggressbon, tsrlataon, ol

Ultimate Outcome Therapeutic Serviees Huchmond, Viegieie 3/ 2R )

A private or public sgescy ussally under local government jurisdiction, responsdlde for assaring the delnery of
rommunity besed mental health, intellectual disabilities. sabstance shuse and for behansoral health servIce= 1o
individinals with those disabilities. Serviees aay range from companion cae, Iespite, Irisoration, commamity
inegration. crisis intervention and stabilization, supported employment, day support, prevecatwosal servios
resibential support, therapestie and supportive copsultation, environmental modifications, tepsiue 1o home
therapy and day treatment. in sibdition 10 traditional mental health and behavioral Ereatment

Beharorol Heolth Worker
» Developed confidential servier plans and other documentation reguired.
*  Mssistied consumers in devwloping indepenmtenoe by mereasing their basae lving skalks
= Attend agency raining for clinical development and support b manintaae ageivey standands © Abosaling
fusr cossaimiers fo protect thear human rights while deveioping consaumer ahility 10 cope walh higaalis
depression. OCD, aniety disorders, amd other mental health disorders.
s Collaborating with varous agencies to accommodate needs of the ceent.
»  Supporting consumers while they improve behaviars which oesalts in crnflict, apgression, sadation, ol
143, SOES - 1 et

Guiding Young Minds  Hichmond, Vieginia

Merrtal Mmiss Commumity Rased Ressdentiol Treatment Faciling:
%, home-tike resichential Eacility prvihing peyehiatoc trestment and et ¢ social relsabilitative serveres 1o

individunals dingposed with moenial illness.

Support Staff
= Provides direct supervision to adoelesoent mabes o ibvears 1he2mamm
*  Perform decunsentaton daly required by DAAS apd crisis support in e famahaty.
»  Bupported sppropriale oo by pedirected, problemesolhog. and motivation.
= Privicled transpoertationd sdvoeacy with duoctors, cosirt. schouls, ol emplisers.
o Facititated discussion grougs 1o develop males 1L skills for discharge.
o Drikieing ape-appropriate disciplines to rediredt behaviors amd alter hehaviors

INTERNSHIPS AND VOLUNTEER WORK
Rubbeon Inc.  MoTaish Street

Rubicon Ine, located in, Richmond, Virginia, is an addiction trestment faility thal can help those who need
ackdiction help, get the gnidance, reatment. and counseling needred. Rubicon Ine has canng atidictaMn reTn ey
profesainals who ane desabed to assisting adkdiets in overcoming addiction and sddictne behavaors.

fenlermy

Rubicon Ine. MeTavish Street Richmond, Virginia 252109

Sihatanee Abose /Ouipatiens Theram

Participatesd in werkly Staffing and STy R

Performed drag testing for chient.

Partbripated in assessments and trealemet planning.

Administrative sctivities and cherseal work

Facilitated growp sesaen for s

RELEVANT COURSEWORK
Autult Learning Thewrs

Helping Across Cultunes
Child =Parent Community Belations Leunbership dial Orgamieational

Pevchology B credit hours cognate Orgamizationsl Training
CERTIFICATIONS/LICENSES

B0 - 12 20
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Janice Penny

Vice President/ Director of Programs - Quadrant Family
Services

Cualified Mental Health Provider, Quadrant Family
Services

Court Appointed Special Advocate- Hanover CASA

Radford University, BS- Political Science, Public
Administration, Psychology
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Parenting Group Facilitator Job Description
POSITION PURPOSE;

This position is responsible for collaborating with and providing parent education and support 1o
ilentified parents. The facilitator will work with the program manager to identily program sites,
build partnershipz with community agencies. to achieve the objectives of the 14th Henrico Courn
Service Unit and Virginia Juvenile Community Crime Control Act.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

The facilitator role provides parental skill building, appropriate parenting skills, developing
parenting action plans to include effective limit setting, developmentally appropriate behavior,
appropriate consequences/discipline, family value svstems and strength based tamily roles,
appropriate and clear communication, anger management. the importance of parental roles,
supervision, accepting personal responsibility and responsibilities ol being a parent, assisting
parents in building relationships with their child. noncustodial parent, school personnel,
community resources and courl personnel.

Facilitators can articulate and present content in a group setting o diverse audiences. Must be
able to complete program certification provided by Program Manager and curriculum developer.

Supports the vision and goals of Quadrant Family Services
Excellent presentation and collaboration skills

Responsible for data collection during presentations

Understands group dynamics and engages participation

Possesses the ability to work with diverse backgrounds and cultures

LI

POSITION FUNCTIONS:

» Demonsirated ability to interface effectively and build working relationships with diverse

community members and agencics

Demonstrated ability to communicate effectively verbally and in writing

Ability to meet assigned deadlines

Must have excellent presentation skills

Proficient computer skills in MS Office are required

Maintains effective communication with program leadership, attendees, stafll and

virlunteers

«  Develops and maintains ongoing relationships with program leadership and program
attendees

« Maintains strict client confidentiality under the guidefines of HIPAA

= Database use for pathering and submitting participant surveys to evaluator as assigned

+ May represent Quadrant Family Services at events that include speaking engagements on
behalf of the organization.
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QUALIFICATIONS:

Minimum of one year of professional experience working with vouth or young adults in a
community health or related field

Minimum of a Bachelor's Degree in Human Services Field

Excellent communication skills

Bilingual Spanish preferred

Demonstrates excellent organization skills

Public Speaking skills with the ability to engage target audience

Comfortable and knowledgeable about community resources

Prior experience facilitating groups and discussions

Training and experience in group facilitation, family-based services and family systems,
developmental stages of children and adolescents, effective parenting, conflict resolution,
trauma, family relationships and patterns, coping skills, juvenile justice, and problem
solving.

COMPUTER & EQUIPMENT SKILLS:

Have good general knowledge of computer operations
Proficient in Microsoft Programs: Excel, Word, Power Poim
Use tvpical office equipment
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Louisa County
Department of Human
Services

o Alle Louisa, Virginia ZX093-0425
anice Allen ATRRRERER SN
R

Dhrector

Detober 27, 2021

Re: Letter of Appreciation for Quadrant Family Services

TO WTIONM IT MAY CONCERN

My name is Jenny Brown, and [ am a Family Services Specialist with the Louisa County
Department of Human Services. | am writing this letter on behalf of the other workers in our
services unit, our Program Manager, and our CSA coordinator, o express our sppreciation [oe
Cuadrant Family Services,

Ohur agency serves a large, rural county that is quite & distance from any metropolitan areas,
Given our remnote location, we have ofien struggled to have access to the necessary mental health
services for the families we work with, Our options for services tend to be very limited, which
often inhibits our ability to find the quality services we cxpect

About a year ago, Quadrant Family Services reached out to Lovisa County and offered services
for our families, o include parent coaching, co-parenting counseling, and supervised visitation.
Since we began using their services, we have been extremely impressed with every aspect of their
services and the company is now our “go-10" for family services. To begin with, representatives
from Quadrant are always present at FAPT and team meetings, and are able to contribute
meaningful knowledge and insight into the case/client. As case managers, we not only receive
tharough and timely monthly progress reports, but we are able to communicate verbally with the
counselors ns oflen as necessary, Quadrant also offers a weekly virtual parenting class on a
variety of topics, 1o which countless of our clients have been referred and many have raved about.
Families have reported feeling very comfortable with Quadmnt's counselors; it is evident thad
each eounsclor is skilled at rappori-huilding and gaining the trust. In all cases, the counselors
from Qumdrant are not enly knowledgeable and trauma-informed, they are passionate about theis
wark end are committed to making & difference in the lives of others,

sehior Family Services Specialist
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Testimony from NG (onmer client

| am a father of 3 boys, ages 6, 13, and 17 My first marriage sadly ended in divorce,
and while | was deployed overseas my two older sons from that marriage were removed
from their biological mother's custody by social services due to neglect.

When my blended family started our journey together it quickly became apparent we
faced challenges that neither my wife nor | had previously expenenced, and we sought
help for us and our children through family therapy, individual CBT with LCSW & LPC
therapists, and tried psychopharmacology with psychiatrists

None of these efforts prevented the eventual residential treatment for my older sons and
ultimate fragmentation of my family.

If, B-years ago, my family had been referred to the services offered by AJ & Sean first,
and then added other services as needed. | believe my family would be in a mare
positive place now and that we could have avoided the worst experiences of this

journey.

Their family and faith based approach truly redefines the "family therapy" model. while
all services can have positive effect supporting individuals and families through different
challenges, | would strongly recommend encouraging those who have bravely taken
their first steps towards healing their family relationships to start here.

We've been trapped in a hopeless darkness for so many years, and my family is not yet

healed, but we are finally moving in a positive direction that was not even discemible
before thanks to the soulful and honest teachings of these two gentlemen.
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Testimony from Cherie Martin (Family Services Worker, Richmend DSS)

Heillo,

By now you all are aware that | have transitioned infto a new position within Richmond D535, |
just wanted to give a huge shout out and thank you 1o all of the workers that | have interacted
with from Quadrant Family Services. It is incredibly rare to find an entine group of people that
are consistent, care about their work and the families, and diligently work through challenges to
make change within these families that we serve. Every worker that | have worked with in
Quadrant Family Services has been excellent. 3o much so that each time | think aboul certam
services, my mind immediataly requests for Quadrant to see if this service is available with you
guys. | wanted to say thank you to Surprize Parker (| know she is no longer with you guys),
Cassandra Dixon, Jennifer Pegram, Hope Harns, and Melissa Williams. | was able to relax and
know that my families were in good hands!!!

Thank you so very much for all that you have done!!

Cherie Mavtin
Fasily Sevvices Worker
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Appendix O

Parenting Group Curriculum Outline

Session 1: Building a Foundation for Effective Parenting
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Session 5: Strengthening Family Bonds and Moving Forward
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