
   

 
COUNTY OF HENRICO 

DEPARTMENT OF FINANCE 
PURCHASING DIVISION 
CONTRACT EXTRACT 
NOTICE OF RENEWAL  

DATE: April 30, 2025 
  

CONTRACT COMMODITY/SERVICE: 
(include contracting entity if cooperative) 

Larceny Reduction Program Tier I 

  

CONTRACT NUMBER: 2470A 

  

COMMODITY CODE: 952.23 

  

CONTRACT PERIOD: May 1, 2025 through April 30, 2026 

RENEWAL OPTIONS: Two (2) one-year renewal options through 2028 

USER DEPARTMENT: VJCCCA 

Contact Name: Letta Jones 

Phone Number: 804-501-4418 

Email Address: JON245@henrico.gov 

HENRICO COOPERATIVE TERMS 
INCLUDED: 
 

 
 
Yes 

SUPPLIER:                                                Name: Franklin & Topher, LLC d/b/a Quadrant Family 
Services 

Address: 8401 Mayland Drive Suite B 

City, State: Richmond, VA 23294 

Contact Name: Sean Young 

Phone Number: 804-475-2927 office; 804-439-5647 cell 

Email address:  

ORACLE SUPPLIER NUMBER: 620999 

  

BUSINESS CATEGORY: Small Minority  

PAYMENT TERMS: Net 45 days 

  

DELIVERY: As needed and requested 

  

FOB:  N/A 

  

BUYER:                                                     Name: Eileen M. Falcone CPPB 

Title: Purchasing Manager 
Phone: 804-501-5637 

Email: Fal51@henrico.gov 
 
This contract is the result of a competitive solicitation issued by the Department of Finance, Purchasing Division. A 
requisition must be generated for all purchases made against this contract and the requisition must reference the contract 
number. 
 



Docusign Envelope ID: 02AFACD5-859C-4BO9-8CAD-9CEBB6330831 

CONTRACT# 2470A- Larceny Reduction Program Tier 1 

BUYER NAME: Eileen Falcone 

Except for the changes provided herein, all other terms and conditions of this contract remain unchanged and in full 
force and effect. Please check one of the following: 

X 

Yes. Renew the contract for an additional one-year period at current contract pricing. 

Yes. Renew the contract for an additional one-year period at new contract pricing. 
(list below or attach new pricing sheet) 
QFS wishes to renew the the contract for an additional year at the following price: 

$1957.00 per group 

$77.25 per hour for translation services 

No. Do not wish to renew the contract. Ifno, please provide reason below. 

Franklin & Topher, LLC dba 
Company Name: Quadrant Family Services, LLC 

Signature: ~='"4;~ 
L ,OC82320 , 

Date: 12/30/2024 

Title: President/COO 

Telephone#: 804-4 7 5-2927 Email: quadrantfamilyservices@gmail.com 

SCC#: S6993036 

April 2020 
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Non-Professional Services Contract 

Contract No. 2470A 

 

This Non-Professional Services Contract (this “Contract”) entered into this _20_ day of April 2023 by 

Franklin & Topher, LLC d/b/a Quadrant Family Services (the “Contractor”), and the County of Henrico, 

Virginia (“County”). 

 

WHEREAS the County has awarded the Contractor this Contract pursuant to Request for Proposals No. 

23-2470-1EMF (the “Request for Proposals”), for Larceny Reduction Program for Henrico County 

Juvenile and Domestic Relations District Court Virginia Juvenile Community Crime Control Act. 

  

WITNESSETH that the Contractor and the County, in consideration of the mutual covenants, promises 

and agreements herein contained, agree as follows: 

 

SCOPE OF CONTRACT:  The Contractor shall provide the services to the County, for “Tier 1” only, as 

set forth in the Contract Documents. 

 

COMPENSATION:  The compensation the County will pay to the Contractor under this Contract shall 

be $1,850 per group session for Tier 1. A “Group Session” is three (3) two-hour weekly Group Sessions – 

including one (1) eight-hour supervised community service project. 

 

CONTRACT TERM:  The Contract term shall be for a period of one year beginning May 1, 2023 and 

ending April 30, 2024.  The County may renew the Contract for up to four (4) one-year terms by giving 

30 days’ written notice before the end of the term unless Contractor has given the County written notice 

that it does not wish to renew at least 90 days before the end of the term.  

 

CONTRACT DOCUMENTS:  This Contract hereby incorporates by reference the documents listed 

below (the “Contract Documents”) which shall control in the following descending order:  

 

1. This Non-Professional Services Contract between the County and Contractor.  

2. The General Contract Terms and Conditions included in the Request for Proposals; 

3. Contractor’s emails dated March 29, 2023 and Follow Up Questions after Presentations dated 

February 13, 2023 (Exhibit A); 

4. Contractor’s Original Proposal dated January 4, 2023 (Exhibit B); and 

5. The Scope of Services included in the Request for Proposals. 

 

  

 

 

 

 

 

 





EXHIBIT A





RFP 23-2470-1EMF 
Larceny Reduction Program for  

Henrico County Juvenile and Domestic Relations District Court Virginia Juvenile  
Community Crime Control Act 

Follow Up Questions after Presentations 
February 13, 2022 

Firm: Franklin & Topher, LLC d/b/a Quadrant Family Services, LLD 
 

1. You provided four (4) pdf documents when submitting your proposal in eVA.  The 

documents were Part 1,2,3 and a “redacted” Part 1.  Both of the Part 1 documents were 

redacted.  Please submit the “unredacted” Part 1 with your responses to the following 

questions. 

See Attached 

 

2. Provide evidence of financial stability such as Firms can provide various forms of 

evidence of financial stability such as audited financial statements.  Firms that are not 

publicly traded may provide appropriate information that is similar information. Firms 

can declare this information proprietary and confidential by marking the document as 

“Proprietary”. 
 

See Attached 

 

3. Provide “unofficial transcripts for all staff who would be assigned to provide services for 

this contract.  This can also be marked “Proprietary”. 

See Attached 

 

4. How will Tier 1 and Tier 2 be differentiated. Discuss the agenda and details for each of 

the weekly sessions for Tier 1 and for Tier 2 as requested by the Scope of Services. 

Discuss in detail how your approach with be multi-faceted to include educational and 

accountability based. 
 

See Attached 

 

 

5. Provide options for both West and East end locations that services would be provided if 

awarded the contract. Are these locations in compliance with Accessibility for Disabled 

Persons (“ADA”). 



In order to meet the requirement for having groups in the West and East ends of the 
County, QFS will seek to reserve meeting space at the Henrico County Library. One of 
the following locations will be used: 
• East End: Varina Library; Fairfield Library 
• West End: Libbie Mill Library; Tuckahoe Library; Twin Hickory Library 

 
Backup facilities are Quioccasin Baptist Church in Western Henrico and Elohim 
Christian Outreach Center in Eastern Henrico. QFS is still working on a partnership 
with these churches. 

 

All of these facilities are in compliance with Accessibility for Disabled Persons.  
 

 

6. If a “Spanish” speaking virtual facilitator is required it is still required to have two 

facilitators present in-person during the session.  Can you agree to this? Provide the cost 

for the Spanish speaking facilitator. 

QFS agrees to have two facilitators present in-person during the session when a 
Spanish speaking facilitator is used virtually. The cost for the Spanish speaking 
facilitator will be $70 per hour.  
 

 

7. Provide copies of current first aid and CPR certifications of staff providing direct 

services. 
See Attached 

 

8. Provide evidence of security background checks for all employees that would be 

providing services under the terms of the contract should your firm be awarded the 

contract.  See Scope of Services for minimum requirements. 
See Attached 

 

 

 

 

 

 

 



9. The program shall consist of each referred juvenile participating in a total of six (6) hours of 

sessions in Tier One and twenty (20) hours of sessions in Tier Two specifically addressing the 

larcenous behavior broken down into three (3) two-hour weekly increments for Tier One and 

ten (10) two-hour weekly increments in Tier Two.   A Group will consist of no more than 12 

participants.  

 

Tier 1 Total 
Hours 

Total Cost for Tier 1 
(This is the total cost for six (6) hours) 

Three (3) two-hour weekly Group sessions – 
including one (1) eight- hour supervised 
community service project. 

6  
$ $5,040.00 

   

Tier 2  Total Cost for Tier 2 
(This is the total cost for twenty (20) hours) 

Ten (10) two-hour weekly Group sessions 
including two (2) eight- hour supervised 
community service project. 

20  
$ 16,800.00 

 

 

 

 



Exhibit B Redacted











CamScanner

https://digital-camscanner.onelink.me/P3GL/g26ffx3k
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