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Falcone, Eileen

From: Quaver Vendors <vendors@quavered.com>

Sent: Tuesday, February 25, 2025 3:34 PM

To: Falcone, Eileen

Subject: Re: RFP 24-2795-12EMF Digital Content

Hello Eileen,

We acknowledge and rescind the marking of our pricing as proprietary.  

Thank you, 

Katie Champion

RFP Coordinator 

Communications Dept. | QuaverEd, Inc.

629-702-7391

Vendors@QuaverEd.com

www.QuaverEd.com

65 Music Square West, Nashville, TN 37203
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On Tue, Feb 25, 2025 at 1:47 PM Falcone, Eileen <fal51@henrico.gov> wrote: 

We received your proposal for the above mentioned RFP and in it you declared pricing as 
proprietary.  Pricing cannot be declared proprietary as listed on Attachment D of the RFP.  Please 
acknowledge this. 

“The proprietary or trade secret material submitted must be identified by some distinct method such as 
highlighting or underlining and must indicate only the specific words, figures, or paragraphs that constitute 
trade secret or proprietary information. Va. Code § 2.2-4342(F) prohibits an Offeror from classifying an entire 

Exhibit D
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proposal, any portion of a proposal that does not contain trade secrets or proprietary information, line item 
prices, or total proposal prices as proprietary or trade secrets.  If, after being given reasonable time, the Offeror 
refuses to withdraw such classification(s), the proposal will be rejected.”

Eileen M. Falcone, CPPB

Purchasing Manager

804-501-5637

County of Henrico

Division of Purchasing

PO Box 90775

8600 Staples Mill Road

Henrico, VA 23273-0775
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ATTACHMENT C
Virginia State Corporation Commission (SCC)

Registration Information

The Offeror:

is a corporation or other business entity with the following SCC identification number:
________________________________ -OR-

is not a corporation, limited liability company, limited partnership, registered limited liability 
partnership, or business trust -OR-

is an out-of-state business entity that does not regularly and continuously maintain as part of its 
ordinary and customary business any employees, agents, offices, facilities, or inventories in Virginia (not 
counting any employees or agents in Virginia who merely solicit orders that require acceptance outside 
Virginia before they become contracts, and not counting any incidental presence of the Bidder in Virginia 
that is needed in order to assemble, maintain, and repair goods in accordance with the contracts by which 
such goods were sold and shipped into Virginia from Bidder’s out-of-state location) -OR-

is an out-of-state business entity that is including with this bid/proposal an opinion of legal counsel 
which accurately and completely discloses the undersigned Bidder’s current contracts with Virginia and 
describes why those contracts do not constitute the transaction of business in Virginia within the meaning 
of §13.1-757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

Please check the following box if you have not checked any of the foregoing options but currently have 
pending before the SCC an application for authority to transact business in the Commonwealth of 
Virginia and wish to be considered for a waiver to allow you to submit the SCC identification number 
after the due date for bids: 

11031911
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proposal, any portion of a proposal that does not contain trade secrets or proprietary information, line item 
prices, or total proposal prices as proprietary or trade secrets.  If, after being given reasonable time, the Offeror 
refuses to withdraw such classification(s), the proposal will be rejected.”

Eileen M. Falcone, CPPB

Purchasing Manager

804-501-5637

County of Henrico

Division of Purchasing

PO Box 90775

8600 Staples Mill Road

Henrico, VA 23273-0775
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ATTACHMENT D

PROPRIETARY/CONFIDENTIAL INFORMATION IDENTIFICATION

NAME OF OFFEROR: ______________________________

Trade secrets or proprietary information submitted by an Offeror shall not be subject to public disclosure 
under the Virginia Freedom of Information Act; however, the Offeror must invoke the protections of Va. 
Code § 2.2-4342(F) in writing, either before or at the time the data or other materials are submitted. The 
Offeror must specifically identify the data or materials to be protected including the section(s) of the 
proposal in which it is contained and the pages numbers, and state the reasons why protection is 
necessary. A summary of trade secrets and proprietary information submitted shall be submitted on this 
form. The proprietary or trade secret material submitted must be identified by some distinct method such 
as highlighting or underlining and must indicate only the specific words, figures, or paragraphs that 
constitute trade secret or proprietary information. Va. Code § 2.2-4342(F) prohibits an Offeror from 
classifying an entire proposal, any portion of a proposal that does not contain trade secrets or proprietary 
information, line item prices, or total proposal prices as proprietary or trade secrets. If, after being given 
reasonable time, the Offeror refuses to withdraw such classification(s), the proposal will be rejected.

SECTION/TITLE PAGE 
NUMBER(S)

REASON(S) FOR WITHHOLDING FROM 
DISCLOSURE

QuaverEd, Inc.

Images

4, 5-6, 10, 
15-22, 41

15, 24-28, 
37-40

4, 11-12, 23, 
27-28, 33

Personally Identifiable 
Information

Proprietary Information

Personal information of employees and references 
redacted for privacy

Images contain proprietary information and 
trade secrets

Redacted information on these pages contains 
proprietary information and trade secrets

Pricing Information 34, 43-45 Pricing information is proprietary
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ATTACHMENT F
DIRECT CONTACT WITH STUDENTS

Name of Offeror: __________________________________

Pursuant to Va. Code § 22.1-296.1(E), as a condition of awarding a contract for the provision of services 
that require the contractor or employees of the contractor to have direct contact with students on school 
property during regular school hours or during school-sponsored activities, the contractor shall provide 
certification of whether any individual who will provide such services has been convicted of any violent 
felony set forth in the definition of barrier crime in subsection A of Va. Code § 19.2-392.02; any offense 
involving the sexual molestation, physical or sexual abuse, or rape of a child, or the solicitation of any such 
offense; or any crime of moral turpitude.

Any individual making a materially false statement regarding any such offense is guilty of a Class 1 
misdemeanor and, upon conviction, the fact of such conviction is grounds for the revocation of the contract 
to provide such services and, when relevant, the revocation of any license required to provide such services. 
School boards shall not be liable for materially false statements regarding the certifications required by Va. 
Code § 22.1-296.1(E),.

Va. Code § 22.1-296.1(E), shall not apply to a contractor or his employees providing services to a school 
division in an emergency or exceptional situation, such as when student health or safety is endangered or 
when repairs are needed on an urgent basis to ensure that school facilities are safe and habitable, when it is 
reasonably anticipated that the contractor or his employees will have no direct contact with students.

For purposes of this certification, “services” means any work performed by an independent contractor 
wherein the service rendered does not consist primarily of acquisition of equipment or materials, or the 
rental of equipment, materials and supplies. 

The contractor is responsible for affirming certification information for his subcontractors.

Pursuant to Va. Code § 22.1-296.1(F), no school board shall award a contract for the provision of services 
that require the contractor or his employees to have direct contact with students on school property during 
regular school hours or during school-sponsored activities when any individual who provides such services 
has been convicted of any violent felony set forth in the definition of barrier crime in subsection A of § 
19.2-392.02 or any offense involving the sexual molestation, physical or sexual abuse, or rape of a child, 
or the solicitation of any such offense.

Pursuant to Va. Code § 22.1-296.1(G), any school board may award a contract for the provision of services 
that require the contractor or his employees to have direct contact with students on school property during 
regular school hours or during school-sponsored activities when any individual who provides such services 
has been convicted of any felony or crime of moral turpitude that is not set forth in the definition of barrier 
crime in subsection A of § 19.2-392.02 and does not involve the sexual molestation, physical or sexual 
abuse, or rape of a child, or the solicitation of any such offense, provided that in the case of a felony 
conviction, such individual has had his civil rights restored by the Governor.

As part of this submission, the contractor certifies the following: 

None of the individuals who will be providing services that require direct contact with 
students on school property during regular school hours or during school-sponsored 
activities have been convicted of a violent felony set forth in the definition of “barrier 

QuaverEd, Inc.
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3. Tab 2 — Statement of Scope
QuaverEd’s high-quality curricula meet the scope of services for Henrico County Public Schools. 
As a current user of QuaverMusic, your district has experienced how our instructional materials 
ensure consistent content delivery across classrooms. We offer to deliver that same experience 
through our social-emotional, health, and physical education curricula.

QuaverEd’s instructional approach centers on engaging students through music and emo-
tion-powered learning. Accessible anytime and anywhere there is an internet connection, 
QuaverEd curricula feature original songs, engaging and age-appropriate animation, and 
interactive activities that encourage topic retention.

We offer the following instructional curricula for consideration in Henrico County Schools:

• QuaverMusic — QuaverMusic is a comprehensive, fully digital music curriculum for 
grades Pre-K–8. Students learn musical concepts through original songs, movement 
videos, activities, games, assessments, and more.

• QuaverReady — QuaverReady offers counselors and educators a comprehensive, 
standards-aligned approach to Pre-K–8 social and emotional learning.

• QuaverHealth•PE — QuaverHealth•PE is a kinesthetic and interactive Health and 
PE curriculum for grades K–5. Offering both Health and Physical Education subjects 
together in one platform, QuaverHealth•PE supports overall wellness.

Our instructional design provides classrooms with digital resources that not only engage students 
in learning but are customizable and shareable outside the platform. 

  

  

 
 

Each product offers a range of fun activities, including group discussions, videos, songs, role-play-
ing, and more, to practice core concepts. Formative and Summative assessments are offered in 
each curriculum through quizzes, rubrics, Jeopardy-style quiz challenges, and other progressive 
measuring tools. QuaverReady offers Skills Survey, an instrument for educators to assess student 
CASEL skill levels. Based on the results, specific lessons and interventions are recommended.

Tools such as license verification, resource usage, and other applications ensure that implemen-
tation progress is achieved. Account administration is easy to use through our District Admin 
Dashboard included within each product. QuaverEd licenses include free student accounts 
and can be purchased as a Whole-School license with any number of educator seats for use at 
alternative program sites.



12QuaverEd — Henrico County Public Schools

CLIPBOARD-LIST table of contents

As a current curriculum supplier to Henrico Public Schools, we support the district's mobile 
devices, browsers, software, and network specifications. Our cloud-based solution is compatible 
with current versions of Edge, Safari, and Chrome browsers. As a current partner, we are integrated 
and rostered with Clever for QuaverMusic. We offer LTI integrations with Schoology, and our 
products meet IMS Global/1EdTech Standards.

We prioritize accessibility, meeting both the state and national ADA/Section 508 standards, 
and achieving WCAG 2.2 Level AA compliance. QuaverReady and QuaverHealth·PE are fully 
accessible. In QuaverMusic, grades K–5 and student-facing resources are currently accessible, 
with all remaining resources to be converted  All lesson screens will feature an 
Accessibility Toggle and be able to be used with screen readers.

QuaverEd products are offered as a software-as-a-service (SaaS) model and hosted on Amazon 
Web Services (AWS) cloud servers located in the U.S. As a current partner, we have the capacity 
to handle the district’s 60,000 users.

QuaverEd maintains the highest industry data security, privacy, and encryption standards, 
meeting local, state, and federal regulations. Each platform is 1EdTech and iKeepSafe COPPA/
FERPA Safe Harbor Certified. QuaverEd does not collect, use, maintain, or share any personal 
information beyond that needed for authorized educational purposes. Personally identifiable 
information (PII) is optional for QuaverEd products and the platform is not used to market to 
any individual. QuaverEd has comprehensive data security procedures for data collection, use, 
storage, transfer, destruction, and security incident response. HCPS will be able to send requests 
regarding the altercation of data and content as needed.

QuaverEd platforms offer more than high-quality, on-demand curricula. QuaverEd offers dis-
trict-level curriculum implementation, product training, and professional development. We 
offer implementation services, including virtual coaching, lesson modeling, a custom scope and 
sequence, and more. Our professional development plans encompass a variety of modalities to 
deliver extended, high-quality product training, development, and support. Educators will find 
many offerings available inside the QuaverEd platform, including our Help Center and QuaverPLC. 
Ongoing professional development opportunities include ongoing training, webinars, workshops, 
special series, and special training events.
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4. Tab 3 — Default, Termination and 
Barred Certification Statement

QuaverEd has never defaulted on any government contract in the last five years. Additionally, 
the government has never barred the company from participating in any procurement activity.
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5. Tab 4 — Offeror Qualifications and Experience
This section includes the following:

• About QuaverEd
• Resumes of QuaverEd Staff

About QuaverEd
QuaverEd is an innovative national curriculum provider reimagining learning through cut-
ting-edge technology and resources. Leading digital learning initiatives to transform classrooms 
for over 14 years, QuaverEd offers the following products:

Headquartered on Music Row in Nashville, Tennessee, QuaverEd puts music at the heart of our 
resources. With 220 full-time professionals and 50 contractors, we are dedicated to the needs of 
educators. Implementing impactful and inclusive education, QuaverEd creates emotion-powered 
resources to bring learning to life.

At QuaverEd, creativity and collaboration flourish throughout our six-building campus, where 
resources are created. Employing artists, graphic designers, audio engineers, and software 
developers, we create the world’s most engaging curriculum. Our staff includes former admin-
istrators, educators, and curriculum specialists who understand the educational landscape and 
its challenges. Together, we elevate the learning experience and fulfill our mission: to enrich the 
lives of children.
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6. Tab 5 — Instructional Requirements
Below, we address the instructional requirements in this RFP.

• Instructional Approach
• QuaverEd Authors and Contributors
• Research-Based Digital Tools
• Diversity
• Accessibility
• Instructional Approaches

Instructional Approach
QuaverEd has adopted the instructional design philosophy of Emotion-Powered Learning. When 
students’ emotions are activated, they are more engaged and retain the lessons longer. Emotional 
experiences go to the limbic system, where long-term memory is stored.

Our resources include interactive graphics, animated songs, comic book-like stories, short videos 
of students, movements reinforcing learning objectives, and role-play, among other features. 
These resources are designed to engage students and teachers alike in Emotion-Powered Learning.

We invite you to review our resources and imagine their impact on your students.

QuaverEd Authors and Contributors
To ensure the highest quality and rigorous academic curriculum possible, QuaverEd partners 
with an array of authors and contributors. This solidifies QuaverEd’s commitment to reflecting 
diversity in culture, languages, traditions, beliefs, and values. We have experienced educators, 
musicians, composers, and teachers on staff. A highly qualified, dedicated Quaver staff creates 
and maintains our curriculum. This work is overseen by Vice President of Content,  

. Additional information about our contributors for each product includes:

QuaverMusic:
• We work extensively with accomplished music educators from various musical 

disciplines.
• Our authors include many esteemed names and positions of authority and/or respect 

they hold within the Orff, Kodály, Gordon, Eastman, Elementary, and General Music 
communities.

QuaverHealth•PE:
• Experts in social work, mental health, nutrition, child safety, and early childhood 

development are engaged in QuaverHealth•PE resource creation.
• Our Medical Advisory Panel and Review Board vigorously review all lessons and 

resources.
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QuaverReady:
• With professional certifications in trauma and resilience, our content team members 

use their professional knowledge to incorporate trauma-informed and restorative 
strategies throughout the curriculum.

• Contributors include experts in social work, psychology, mental health, special 
education, counseling, and other disciplines.

We invite you to review our contributor lists below.

 
 

Research-Based Digital Tools
QuaverEd products are studied for their effectiveness and efficiency to bring the best digital 
tools to classrooms. Below, we highlight some statistical studies for QuaverReady and 
QuaverMusic.

QuaverMusic:
QuaverMusic, used by HCPS Music educators, is celebrated for its easy-to-use lessons, and 
engaging resources for students. We invite you to review our studies and survey data in this link.

QuaverReady:

SEGMeasurement Study

SEGMeasurement, Inc. (SEG) conducted the most comprehensive statistical evaluation of 
QuaverReady during the 2020/2021 school year. To quote from their website:

“SEG provides educational publishers, technology providers, schools, and government 
education agencies program evaluation and product effectiveness research services. 
Our 30 years of evaluation and research experience allow us to meet your research 
needs within your budget and time requirements.”

The SEG study was undertaken to determine the effectiveness of the QuaverReady curriculum 
(formerly QuaverSEL). It was designed to comply with the federal government's ESSA (Every 
Student Succeeds Act) guidance for Tier 2 research.

The SEG study, in fact, used a quasi-experimental design model as required in the Tier 2 guidelines. 
The study group included comparable students who did and did not receive QuaverReady 
instruction. The scope of the study was as follows.
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The SEGMeasurement study was also peer-reviewed and presented at the June 2021 annual 
meeting of the AACE (Association for the Advancement of Computing in Education) EdMedia 
Conference.

To read the full 34-page SEG Measurement study, please visit: SEGMeasurement Study

University of Illinois at Urbana-Champaign Study

Professor Kevin Tan of the University of Illinois at Urbana-Champaign conducted an additional 
independent study. The study was conducted through the School of Social Work during the 
2020–2021 academic year.

The study included 40 social workers who used QuaverReady in their schools for two 
semesters. Professor Tan's evaluation showed that 32.5% of the students showed an observable 
improvement in SEL skills above what would otherwise be expected. Additionally, 25.9% of the 
students showed an improvement in academic scores over what would be expected.

The results were overwhelmingly favorable regarding the assessment of the educators and 
students. The study summary can be downloaded here: Professor Tan Study

Addressing the Needs of All Students
QuaverEd believes that every student's unique strengths and needs should be recognized to 
establish a safe and welcoming environment for students.

Our instructional materials contain real-life experiences and connections representing diverse 
cultures and viewpoints. These resources assist educators in teaching cultural identities and 
support student learning.

All of our curriculum resources are repre-
sentative of the populations of students we 

serve. Throughout our resources, students 
will experience characters and people of 

various genders, ages, and abilities.
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QuaverEd resources are designed for 
elementary school programs. As a result, we 
are focused on providing age- and content-ap-
propriate resources for each grade from Pre-K 
through 8th grade. Our content is designed 
to match students' learning capacities and 
interests by grade level. We use diverse 
animated characters for the lower grades and 
more videos of students and adults for the 4th 
through 8th Grades. We also tailor lessons to 
each grade's reading and vocabulary levels.

QuaverEd curriculum resources have been designed for ELL students and bilingual and dual-lan-
guage Immersion programs.

QuaverEd offers educators the option of teaching in English or Spanish or with English and 
Spanish screens side-by-side.

This allows students learning English to participate confidently with their classmates 
while understanding how English words and phrases are used in context. QuaverReady, 
QuaverHealth•PE, and QuaverMusic resources for K–5 are offered in English and Spanish. The 
remainder of QuaverMusic resources are scheduled to be completed by 2025.
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Accessibility
QuaverEd, Inc., is committed to meeting the federal government standards and requirements 
as described in Title II of the Americans with Disabilities Act [ADA] and Section 508 of the 
Rehabilitation Act. We are also dedicated to achieving and maintaining Level AA compliance with 
the Web Accessibility Guidelines [WCAG 2.2] as defined by the World Wide Web Consortium [W3C].

QuaverReady, QuaverHealth·PE, QuaverMusic grades K–5, and all student-facing resources are 
currently fully accessible. All remaining lessons and resources will be converted by .

All accessible Quaver lessons feature an Accessibility Toggle. When the Accessibility Mode is 
launched, the original screen is replaced by its accessible alternative. Information on Quaver 
Accessibility options and features can be found on our website.
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Instructional Approaches
QuaverEd lessons and resources provide various instructional approaches for teachers to enhance 
or expand instruction.

Lessons can be expanded, extended, or reordered to allow educators to create custom assignments 
for students. These customizations can be done for groups, individuals, or whole classes. Below, 
we highlight our expansion and customization features.

Resource Manager allows educators 
to search for all instructional resources 
by type, topic, or grade level. Extended 
or expanded lessons and activities can 
be saved in Resource Folders for future 

use or additional customization.

Resource Creation Screens allow 
teachers to create custom screens. 
These include Multimedia Slides, 
YouTube Videos, Audio Playlists, 
Quizzes, Custom Rubrics, and more. 
Custom screens are saved in Resource 
Manager and can be used for teaching 
or distributed to student accounts.
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7. Tab 6 — Service Approach, Implementation 
and Technical Requirements

a. Provide detailed information about the Professional Development and 
training being offered. This shall include whether it is virtual or in person, how 
many may attend and the number of hours being offered.
Our professional development plans encompass a variety of modalities to deliver high-quality 
product training, development, and support. Educators will find a robust number of offerings 
available throughout the QuaverEd platform. Customized training is available in in-person, 
virtual, and asynchronous formats.

Initial training consists of Level 1 training and is included in the curricula cost. A minimum of 5 
educators is required for virtual training and 10 for in-person training. Groups can include any 
number of participants, but it is suggested to break groups of 50 or more into separate training 
sessions. The initial Level 1 training can be done in person, virtually, or asynchronously. These 
sessions take up to 1-4 hours, depending on the training format.

After the initial Level 1 training sessions, we offer a variety of support, including free digital 
check-ins. Through QuaverPLC, all educators are offered ongoing training and professional 
learning opportunities beyond traditional product training. A menu of these options is featured 
below. These training and options can be customized based on HCPS needs and can be in-person 
or virtual.
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c. Discuss the limitations the proposed solution has such as the number of 
teachers for a class and the number of schools associated with teachers and 
students.
QuaverEd currently only supports 1 teacher per class. There is no limit to the number of schools 
a teacher or student can be associated with.

d. Provide a detailed description of the implementation and support the solution 
has for LTI version 1.1 registered or higher certified as a Tool Provider (TP) with our LMS 
Solution (Schoology). If the system is available to be hosted on premises, the 
offeror shall describe:
QuaverEd is certified by 1EdTech as an LTI 1.3 Advantage application, supporting gradebook 
passback, name and role provisioning, and rostering via LTI: https://site.imsglobal.org/certifica-
tions/quavered/quavered-lti-curriculum. QuaverEd has been tested and implemented extensively 
in Schoology. QuaverEd authenticated LTI 1.3 resource links can also be placed in the Schoology 
environment via Thin Common Cartridge 1.3. QuaverEd currently launches in a separate tab and 
does not embed its resources within the Schoology LMS environment.

e. If the system is available to be hosted on premises, the offeror shall describe:
QuaverEd systems would not be hosted on campus. For more information on District IT support 
for whitelisting, device requirements, and general troubleshooting, visit https://www.quavered.
com/district-it-support/.

i. Detailed system architecture including hardware needed for redundancy and 
scalability

Not Applicable

ii. Detailed specifications for required and recommended hardware.

Not Applicable

iii. Specifications for operating system platform and version for all hardware.

Not Applicable

Iv. Specifications for network configuration to support the solution.

Not Applicable

v. Network Bandwidth requirements and provide a per-user bandwidth usage 
specification of the software product.

Not Applicable
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vi. Any product-dependent database must be a centralized and non-disbursed model to 
ensure continuity of data.

Not Applicable

vii. Recommendations for a comprehensive backup solution (system and application 
data), including whether the solution has a built-in backup system and how the system 
handles the backup of open files.

Not Applicable

viii. Recommendations for protecting against system and application data loss.

Not Applicable

ix. Detailed information related to disaster recovery capabilities and processes.

Not Applicable

x. Recommendations for preventing single points of failure which could make the 
system inaccessible.

Not Applicable

xi. The types and levels of technical support available.

Not Applicable. QuaverEd does offer technical support for our products.

xii. Procedures for remote support of self-hosted servers

Not Applicable

xiii. The process, frequency, and communication protocol for system updates

Not Applicable

xiv. Detailed information about potential software incompatibilities including virus 
protection and other system software or utilities.

Not Applicable

xv. Additional hardware required for basic or advanced functionality. Any tools 
available to measure system responsiveness.

Not Applicable
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f. If the system is available to be hosted as Software as a Service (SaaS), the 
offeror shall describe:

i. Details of the hosting environment including hosting provider, service level 
agreements between the offeror and the hosting provider, and length of the 
relationship between the offeror and the hosting provider.

QuaverEd is a digital platform with a sophisticated web architecture. While all systems are 
designed and managed by QuaverEd, our web hosting infrastructure is provided by Amazon 
Web Services (AWS). QuaverEd does not explicitly disclose any sensitive data to AWS, but the 
data in QuaverEd’s possession is stored on AWS systems within the United States.

QuaverEd will make the licensed Service available for your use at least 97.5% of the time for the 
period one hour before, all during, and one hour after regular school hours, measured monthly. 
We will endeavor to meet that requirement 24 hours per day. QuaverEd will use its best efforts 
to resolve any issues causing unavailability as quickly as possible.

The effective license duration for each Licensee (also referred to as the “Term”) shall be noted on 
the User’s invoice and within the site license User Information profile. In most instances, our license 
terms are July 1 – June 30, to correspond with the academic year. The term of this Agreement 
will last for the duration of any active license in an ordering document such as an invoice.

ii. Specific structures in place to ensure high availability including redundant Internet 
paths, hardware failover, scalability, and protection against denial-of-service attacks or 
other network threats.

QuaverEd is powered by Amazon Web Services and in-house experts. Our cloud-based Content 
Delivery Network supports the most reliable and fastest network possible for your classroom 
or school.

iii. Specific security measures are in place to ensure that district data is secure during 
both storage and transit.

QuaverEd has a robust data security program in place to ensure the protection of the data 
we handle and to comply with all legal regulations, including FERPA and COPPA. We have a 
comprehensive data security manual detailing procedures for data collection, use, storage, 
transfer, destruction, and security incident response. All QuaverEd employees with access to 
sensitive data undergo criminal background checks, attend annual data security training, and 
sign confidentiality agreements. Please see QuaverEd.com/privacy-policy/ for more information.

iv. SOC (Security Operations Center) 2 compliance status (certification documentation 
should be provided)

QuaverEd is currently finalizing its SOC 2 Type 2 audit report. A letter of engagement for the 
SOC 2 Type 2 audit will be provided.  
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v. Specifics of structures in place to ensure acceptable disaster recovery including 
backup schedules and redundancy.

QuaverEd has a dedicated disaster recovery plan in place to cover all essential and critical 
infrastructure elements, systems and networks, in accordance with key business activities. The 
disaster recovery plan is tested annually and appoints a disaster recovery team to be in charge 
of recovering QuaverEd’s capabilities in case of a disaster. QuaverEd’s disaster recovery plan 
includes full internal network and production backups via Amazon Web Services. The backups 
are made daily, kept for 30 days, and allow for full recovery of QuaverEd’s data to a point-in-time 
in under 24 hours. QuaverEd’s production database also has 2 additional concurrent instances 
to ensure redundancy.

vi. Internet Bandwidth requirements and provide a per-user bandwidth usage 
specification of the software product.

A minimum per-user bandwidth specification for utilizing QuaverEd’s product is 10Mbps.

vii. Specifics of the availability of remote access to the district’s data outside of the web- 
based application.

Access to district data outside of the web-based application can be configured via SFTP upon 
request. There is no publicly available API or recurring data outflow configured. Districts may 
request exports of data sets or special data sets, there may be a fee incurred for those services. 
Our standard employee billing rate is  for technical services such as custom data 
extraction or integrations services beyond the initial service. We will communicate any conditions 
warranting a fee-for-service in advance of providing such service and obtain budget approvals 
and your written approval before beginning any work.

viii. Specifics on the frequency and duration of operating system and application 
updates including the procedures used to inform the district of maintenance windows 
and system downtime for these tasks.

Application updates on QuaverEd infrastructure are evaluated and applied at least monthly. 
Minor OS/kernel updates (AMI/Service Packs/Windows Updates) including needed reboots shall 
be evaluated and applied at least quarterly. Full Major OS version updates to be evaluated and 
applied within 2 years of public release. Any critical system patches that are needed to maintain 
security will be given priority and patched as soon as possible. There is no district downtime for 
system patches, as they are applied outside of operating hours. In the event that a critical patch 
is required during operating hours, clients will be notified by email and application notification.

ix. Any tools available to measure system responsiveness.

QuaverEd does not provide tools to districts for system responsiveness. QuaverEd does have 
internal responsiveness reporting via AWS CloudWatch.
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x. Any limits on data storage (i.e., user quotas, access to previous year’s data, database 
size, etc.).

There are no explicit limits enforced on data storage or the number of student users. QuaverEd 
does put a limit on teacher accounts based on the number of license seats that have been 
purchased by the entity.

xi. Details about how visitor operations and student check-in/check-out can continue 
if there is an internet or system outage. The proposed solution shall be deployed on 
servers and equipment hosted or administered by the Successful Offeror. Hosting the 
solution on a 3rd party, such as Amazon or Azure, is acceptable.

QuaverEd’s solution is hosted on Amazon Web Services, which includes multiple service sites 
and redundant internet providers for stability and reliability of the application itself. QuaverEd’s 
support operations have a primary internet service provider, a backup internet service provider, 
and lastly distributed remote work VPN-secured operations in the case of persistent outage.

xii. Provide all documentation for each piece of software equipment, or software, 
including copyright information, all operator and user manual, training materials 
necessary for the proper and successful use of the software where an installation or 
configuration on HCPS network or devices are needed.

There is no installation or configuration of HCPS network or devices needed to run or access the 
QuaverEd application outside of domain whitelisting:

To ensure teachers and students are able to access their curriculum resources and assignments, 
please ask your IT department to whitelist all subdomains of the following domains:

• QuaverEd.com
• QuaverMusic.com
• QuaverMIC.com

Whitelisting these domains will prevent students and teachers from experiencing any barriers 
to their QuaverEd resources, including the possibility of the website being restricted or blocked 
by a school or district server.



36QuaverEd — Henrico County Public Schools

CLIPBOARD-LIST table of contents

8. Tab 7 — Generative AI
In this tab, Offerors shall provide specific details outlined below about any service currently 
utilizing or intending to use generative AI per the vendor’s current roadmap, as a part of their 
platform or offered products, as applicable:

QuaverEd does not use Generative AI. Please view our Privacy Policy for more detailed information: 
QuaverEd.com/privacy-policy/

a. Details of Integration - Offerors must comprehensively describe how 
generative AI will be integrated into their solutions, outlining its intended 
purpose, functionality, and potential benefits for students and educators.
Not Applicable

b. Data Privacy and Security - Offerors must furnish detailed information about 
the data privacy and security measures to safeguard student information. These 
measures must align with FERPA, COPPA, and CIPA requirements.
Not Applicable

c. Opt-out Mechanism – Offerors must identify the opt-out mechanism within 
the available generative AI features.
Not Applicable

d. Data Retention Policy – Offerors must present a well-defined data retention 
policy specifying the duration for which generative AI features will store student 
data and details regarding the deletion or anonymization process of data stored 
by the offeror.
Not Applicable

e. Privacy Impact Assessment - Offerors must provide identified potential risks to 
student data privacy and steps in place to mitigate these risks.
Not Applicable
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9. Tab 8 — Reporting and Monitoring
In this section, we will discuss:

• Assessments and Tracking Progress
• Tracking Usage and Progress

Assessments and Tracking Progress
QuaverEd curricula include diagnostic, formative, and summative assessments for analysis and 
data-driven decision-making. We provide short examples of these assessments below.

QuaverMusic:
QuaverMusic provides educators with numerous summative and formative assessments to 
determine students’ progress. We provide ample opportunities for testing before, during, and 
after instruction throughout the year. Assessments can be given by grade level, unit, or Core Arts 
Standards. Unit quizzes and challenge games are pre-built to assess mastery of musical concepts.

QuaverReady:
QuaverReady provides assessment and reporting features to measure student mastery of concepts. 
These include formative assessments, progress trackers, CICO worksheets, and customized rubrics. 
Reports measure curriculum effectiveness and usage and can be summarized by class, teacher, 
and school. Monthly reports measuring implementation progress are included.

A new suite of student assessments through the new Quaver Survey Management System offers 
detailed reporting and screening for behavior and progress monitoring throughout the year.
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The assessments from the survey can be used for multiple purposes, depending on the educator 
or administrator’s needs. These purposes include:

• Assessing the social and emotional competencies of the students;
• Measuring the progress of students in achieving social and emotional competencies;
• Screening individual students potentially at risk for developing social and 

emotional issues;
• Recommending QuaverReady lessons and interventions for responding to social and 

emotional issues; and
• Evaluating the effectiveness of specific lessons or interventions in addressing social 

and emotional issues.

Visit the link below to get the Skills Survey User's Guide.

Survey Users Guide
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QuaverHealth•PE:
QuaverHealth•PE lessons include a variety of formal and informal assessments to review 
content and check for student understanding. Health modules include worksheets, pre-written 
assessments, note trackers, and exit tickets. PE lessons include lessons that assess skills and goal 
progress check-ins.
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10. Tab 9 — References

QuaverMusic

 
 

 

QuaverReady

 
 

QuaverHealth•PE
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11. Tab 10 — Pricing/Cost Proposal
QuaverEd offers its curricula under a license model. Each school or district pays for licenses to 
utilize QuaverEd resources. These licenses encompass student users, parent access, and educator 
accounts, including all resources and quarterly updates. Pricing is typically based on a “Whole 
School” model. This section includes these pricing options.

SSO integration is free of charge, but Rostering may incur a fee depending on the work and 
maintenance involved. We assess this cost for any data outside of the OneRoster format.
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Falcone, Eileen

From: Quaver Vendors <vendors@quavered.com>

Sent: Tuesday, February 25, 2025 3:34 PM

To: Falcone, Eileen

Subject: Re: RFP 24-2795-12EMF Digital Content

Hello Eileen,

We acknowledge and rescind the marking of our pricing as proprietary.  

Thank you, 

Katie Champion

RFP Coordinator 

Communications Dept. | QuaverEd, Inc.

629-702-7391

Vendors@QuaverEd.com

www.QuaverEd.com

65 Music Square West, Nashville, TN 37203

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.
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On Tue, Feb 25, 2025 at 1:47 PM Falcone, Eileen <fal51@henrico.gov> wrote: 

We received your proposal for the above mentioned RFP and in it you declared pricing as 
proprietary.  Pricing cannot be declared proprietary as listed on Attachment D of the RFP.  Please 
acknowledge this. 

“The proprietary or trade secret material submitted must be identified by some distinct method such as 
highlighting or underlining and must indicate only the specific words, figures, or paragraphs that constitute 
trade secret or proprietary information. Va. Code § 2.2-4342(F) prohibits an Offeror from classifying an entire 



2

proposal, any portion of a proposal that does not contain trade secrets or proprietary information, line item 
prices, or total proposal prices as proprietary or trade secrets.  If, after being given reasonable time, the Offeror 
refuses to withdraw such classification(s), the proposal will be rejected.”

Eileen M. Falcone, CPPB

Purchasing Manager

804-501-5637

County of Henrico

Division of Purchasing

PO Box 90775

8600 Staples Mill Road

Henrico, VA 23273-0775
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11. Tab 10 — Pricing/Cost Proposal
QuaverEd offers its curricula under a license model. Each school or district pays for licenses to 
utilize QuaverEd resources. These licenses encompass student users, parent access, and educator 
accounts, including all resources and quarterly updates. Pricing is typically based on a “Whole 
School” model. This section includes these pricing options.

SSO integration is free of charge, but Rostering may incur a fee depending on the work and 
maintenance involved. We assess this cost for any data outside of the OneRoster format.



43QuaverEd — Henrico County Public Schools

CLIPBOARD-LIST table of contents

Item Description Cost*

QuaverMusic 
K–8 Curriculum  
Whole-District License

• 1 Year: $93,600.00
• 3 Year: $280,800.00
• 5 Year: $425,880.00

K–5 Curriculum 
Pricing Per School Site

• 1 Year: $1,800.00
• 3 Year: $5,400.00
• 5 Year: $8,190.00

6–8 Curriculum 
Pricing Per School Site

• 1 Year: $900.00
• 3 Year: $2,700.00
• 5 Year: $4,095.00

• Modules cover the school year Included

• QuaverMusic – Customizable Lesson 
Plans, Lesson Plan Presenter, Teacher 
GradeBook, Auto-Graded Assessments, 
ClassPlay, Bach’s Brain, World Music, 
and Online Quaver Classrooms

Included

• Student accounts for each school Unlimited

• Rostering/SSO integration for 
supported platforms

Included

• Printing of resources, lesson 
plans, and worksheets

Included

• Content updates Included

Professional Development

• Live virtual training workshop  
(up to 2 hours)

Dependent with  
District Purchase

• Live virtual training  
check-in (up to 1 hour)

Dependent with  
District Purchase

• On-demand video training 
courses available 24/7

Included

*QuaverMusic includes online access for all staff for each school building. An unlimited number of student 
accounts are included at no additional cost. Sales tax will be included on final invoice unless Tax Exempt 
Certificate is included at time of purchase. Credit card orders over $10,000 may be subject to a 3% processing fee.
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Item Description Cost*

QuaverReady 
K–8 Curriculum  
Whole-District License

• 1 Year: $128,400.00
• 3 Year: $385,200.00
• 5 Year: $584,220.00

K–5 Curriculum 
Pricing Per School Site

• 1 Year: $2,400.00
• 3 Year: $7,200.00
• 5 Year: $10,920.00

6–8 Curriculum 
Pricing Per School Site

• 1 Year: $1,500.00
• 3 Year: $4,500.00
• 5 Year: $6,825.00

• Modules cover the school year Included

• QuaverMusic – Customizable Lesson 
Plans, Lesson Plan Presenter, Teacher 
GradeBook, Auto-Graded Assessments, 
ClassPlay, Bach’s Brain, World Music, 
and Online Quaver Classrooms

Included

• Student accounts for each school Unlimited

• Rostering/SSO integration for 
supported platforms

Included

• Printing of resources, lesson 
plans, and worksheets

Included

• Content updates Included

Professional Development

• Live virtual training workshop  
(up to 2 hours)

Dependent with  
District Purchase

• Live virtual training  
check-in (up to 1 hour)

Dependent with  
District Purchase

• On-demand video training 
courses available 24/7

Included

*QuaverReady includes online access for all staff for each school building.  An unlimited number of student 
accounts are included at no additional cost. Sales tax will be included on final invoice unless Tax Exempt 
Certificate is included at time of purchase. Credit card orders over $10,000 may be subject to a 3% processing fee.
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Item Description Cost*

QuaverHealth•PE 
K–5 Curriculum  
Whole-District License

• 1 Year: $96,600.00
• 3 Year: $289,800.00
• 5 Year: $439,530.00

K–5 Curriculum 
Pricing Per School Site

• 1 Year: $2,100.00
• 3 Year: $6,300.00
• 5 Year: $9,555.00

• Modules cover the school year Included

• QuaverMusic – Customizable Lesson 
Plans, Lesson Plan Presenter, Teacher 
GradeBook, Auto-Graded Assessments, 
ClassPlay, Bach’s Brain, World Music, 
and Online Quaver Classrooms

Included

• Student accounts for each school Unlimited

• Rostering/SSO integration for 
supported platforms

Included

• Printing of resources, lesson 
plans, and worksheets

Included

• Content updates Included

Professional Development

• Live virtual training workshop  
(up to 2 hours)

Dependent with  
District Purchase

• Live virtual training  
check-in (up to 1 hour)

Dependent with  
District Purchase

• On-demand video training 
courses available 24/7

Included

*QuaverHealth•PE includes online access for all staff for each school building. An unlimited number of student 
accounts are included at no additional cost. Sales tax will be included on final invoice unless Tax Exempt 
Certificate is included at time of purchase. Credit card orders over $10,000 may be subject to a 3% processing fee.
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12. Tab 11 — Exceptions
QuaverEd has no exceptions to the Scope of Services and General Terms and Conditions of this RFP.

13. Tab 12 — Assumptions
QuaverEd has no assumptions.

14. Tab 13 — Appendices
QuaverMusic Brochure

QuaverReady Brochure

QuaverHealth•PE Brochure
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